Exclusively from AT&T
Sony Ericsson W518a

$2099

$79.99 With 2-year contract on voice plan SAV 9 ﬂ

-$50.00 Mail-in rebate AT&T Promotional on accessorles when YOU bu

m Xﬁre? mail-in rebate $9 9 97

Includes phone, Bluetooth headset, ‘
car charger and carrying case

$229.99 no commitment

$149.97  With 2-year contract on voice plan

Advanced Features : " .
-$50.00 Mail-in rebate AT&T Promotional Card

Social Networking $99.97 After mail-in rebate

(g} AT&T Mobile Music

) Mobile Email, Texting and IM
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Exclusively from AT&T Buy any smartphone, get

LG Neon™ any 4 messaging phones
FREE

$ 9 9 Offer Applies to 2 yr. Contract Price After Mail In
Rebates.

Messaging phones include full physical keyboard
and closed operating system. Each messaging

phone must be equal to or less than the price of
$49.99 With 2-year contract on voice plan the smartphone.

-$30.00 Mail-in rebate AT&T Promotional
N Card
$19.99 After mail-in rebate

Advanced Features

Phone requires $20/mo. messaging/data plan

’i Touch Screen with Full Keyboard
$199.99 no commitment @ 2.0 MP Camera
{;;5 Mobile Email, Texting and IM
g
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Exclusively from AT&T Buy any smartphone, get

Motorola Karma™ any 4 messaging phones
FREE

$ 9 9 Offer Applies to 2 yr. Contract Price After Mail In
Rebates.

Messaging phones include full physical keyboard
and closed operating system. Each messaging

phone must be equal to or less than the price of
$79.99 With 2-year contract on voice plan the smartphone.

-$50.00 Mail-in rebate AT&T Promotional
N Card
$29.99 After mail-in rebate

Advanced Features

Phone requires $20/mo. messaging/data plan

& al

AT&T World Phone

$229.99 no commitment {i@ Social Networking

@ ater Navigator

Rated for Hearing Aids: M3
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Exclusively from AT&T Buy any smartphone, get

Pantech Impact™ any 4 messaging phones
FREE

$ 9 9 Offer Applies to 2 yr. Contract Price After Mail In
Rebates.

Messaging phones include full physical keyboard

and closed operating system. Each messaging

phone must be equal to or less than the price of
$99.99 With 2-year contract on voice plan the smartphone.

-$50.00 Mail-in rebate AT&T Promotional

Card
$49.99 Aﬁer mail-in rebate

Advanced Features

Phone requires $20/mo. messaging/data plan

&~ Full Keyboard
$ i <
249.99 no commitment ()  Mobile Email, Texting and IM

@ 2.0 MP Camera

Rated for Hearing Aids: M3, T3
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Exclusively from AT&T Buy any smartphone, get

Pantech Reveal™ any 4 messaging phones
FREE

$ 9 9 Offer Applies to 2 yr. Contract Price After Mail In
Rebates.

Messaging phones include full physical keyboard
and closed operating system. Each messaging
phone must be equal to or less than the price of
the smartphone.

$79.99 With 2-year contract on voice plan
-$50.00 Mail-in rebate AT&T Promotional

Card
$29.99 Aﬁer mail-in rebate

Advanced Features

Phone requires $20/mo. messaging/data plan

e

@ AT&T Navigator

$229.99 no commitment NL:; \ AT&T Mobile Music

o

@ 1.3 MP Camera

Rated for Hearing Aids: M3, T3
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Exclusively from AT&T Buy any smartphone, get

Samsung Flight™ any 4 messaging phones
FREE

$ 9 9 Offer Applies to 2 yr. Contract Price After Mail In
Rebates.

Messaging phones include full physical keyboard
and closed operating system. Each messaging

phone must be equal to or less than the price of
the smartphone.

$99.99 With 2-year contract on voice plan
-$50.00 Mail-in rebate AT&T Promotional

Card
$49.99 Aﬁer mail-in rebate

Advanced Features

Phone requires $20/mo. messaging/data plan

'  Touch screen and full keyboard

s . o .
249.99 no commitment =5 AT&T Navigator

() Mobile Email, Texting and IM

Rated for Hearing Aids: M3, T3
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Exclusively from AT&T Buy any smartphone, get

any 4 messaging phones
FREE

$ 9 9 9 9 Offer Applies to 2 yr. Contract Price After Mail In

Rebates.

Samsung Impression™

Messaging phones include full physical keyboard
and closed operating system. Each messaging
phone must be equal to or less than the price of
$149.99 With 2-year contract on voice plan the smartphone.

-$50.00 Mail-in rebate AT&T Promotional

Card
$99.99 Aﬁer mail-in rebate

Advanced Features
Phone requires $20/mo. messaging/data plan

.7/ Touch Screen with Full Keyboard
$299.99 no commitment

! Mobile Email, Texting and IM

.  AT&T Navigator
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Exclusively from AT&T Buy any smartphone, get

Samsung Magnet™ any 4 messaging phones
FREE

$ 9 9 Offer Applies to 2 yr. Contract Price After Mail In
Rebates.

Messaging phones include full physical keyboard
and closed operating system. Each messaging

phone must be equal to or less than the price of
$49.99 With 2-year contract on voice plan the smartphone.

-$30.00 Mail-in rebate AT&T Promotional
N Card
$19.99 After mail-in rebate

Advanced Features

Phone requires $20/mo. messaging/data plan

=) Mobile Email, Texting and IM

$199.99 no commitment V:“"‘\ Mobile Web
o

@ VGA Camera
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Exclusively from AT&T
LG Neon™ GoPhone

$9999

Includes $50 Airtime and SIM card on
select plans

$129.99 No commitment
-30.00 Mail-in rebate AT&T Promotional

$99.99 %ﬁg mail-in rebate $ 1 6 9 9 7

Includes phone, Bluetooth headset, ‘
car charger and carrying case

Advanced Features $199.97  No commitment
-$30.00 Mail-in rebate AT&T Promotional Card

on accessories when you bundle

SAVE $29.99 ﬂ

=) 2.0 MP Camera $169.97  After mail-in rebate
[= ) Mobile Email, Texting and IM

’- GoPhone
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Exclusively from AT&T

Pantech Breeze™ GoPhone

$14493

SAVE $29.99

$194.99 No commitment
-*50.00 Mail-in rebate AT&T Promotional

d
$144.99 %ﬁ(rer mail-in rebate

on accessories when you bundle

$21497

r

)

Includes phone, Bluetooth headset,

Advanced Features

) Mobile Email, Texting and IM

VGA Camera

={=}) GoPhone
Rated for Hearing Aids: M3, T3

car charger and carrying case

$264.97 No commitment

-$50.00 Mail-in rebate AT&T Promotional Card
$214.97  After mail-in rebate
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Motorola RAZR V3 GoPhone

$9999

no commitment

SAVE $29.99
Includes $50 Airtime and SIM card on on accessories when you bundle ﬂ
select plans $ 1 6 9 97

Includes phone, Bluetooth headset, ‘
car charger and carrying case

Advanced Features

(~_) Mobile Email, Texting and IM

: } VGA Camera

(:=) GoPhone
Rated for Hearing Aids: M3, T3
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Exclusively from AT&T
Nokia 2320 GoPhone

$2999

Includes $15 Airtime and SIM card on
select plans

ent

Bundled with essential accessories

$8997

Includes phone, car charger and
carrying case

r

Advanced Features
~=} Mobile Email, Texting and IM
4 Mobile Web

-) GoPhone
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Exclusively from AT&T
Nokia 2610 GoPhone

$2999

Includes $15 Airtime and SIM card on
select plans

ent

Bundled with essential accessories

$8997

Includes phone, car charger and
carrying case

r

Advanced Features
~=} Mobile Email, Texting and IM
4 Mobile Web

-) GoPhone
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Exclusively from AT&T

Nokia 2660 GoPhone
no commitment

$3999
SAVE $29.99 ﬂ

Includes $15 Airtime and SIM card on on accessories when you bundle

select plans $ 1 O 9 97

Includes phone, Bluetooth headset,
car charger and carrying case

Advanced Features
) Mobile Email, Texting and IM
Bluetooth

’—“ GoPhone
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Exclusively from AT&T
Nokia 2680 GoPhone

$7999

no commitment

SAVE $29.99 ﬂ

Includes $30 Airtime and SIM card on on accessories when you bundle

select plans $ 1 4 9 9 7

Includes phone, Bluetooth headset, ‘
car charger and carrying case

Advanced Features
[ Mobile Email, Texting and IM
VGA Camera

¢ — GoPhone
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Exclusively from AT&T
Samsung A137 GoPhone

$2999

Includes $15 Airtime and SIM card on
select plans

ent

Bundled with essential accessories

$8997

Includes phone, car charger and
carrying case

r

Advanced Features
Mobile Email, Texting and IM
=% Mobile Web

( ’— GoPhone
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Exclusively from AT&T
Samsung A167 GoPhone

$4999

no commitment

Includes $30 Airtime and SIM card on
select plans

Bundled with essential accessories

$11997

Includes phone, car charger and
carrying case

r

Advanced Features

(=) Mobile Email, Texting and IM

(=) VGA Camera

-(=) GoPhone
Rated for Hearing Aids: M3, T3
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Exclusively from AT&T
Samsung A177 GoPhone

$7999

no commitment

SAVE $29.99
Includes $30 Airtime and SIM card on on accessories when you bundle ﬂ
select plans $ 1 4 9 9 7

Includes phone, Bluetooth headset, ‘
car charger and carrying case

Advanced Features
~=} Mobile Email, Texting and IM
VGA Camera

¢ -} GoPhone
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Exclusively from AT&T

Lenovo® S10

$14099

$249.99 With 2-year contract Mail-in rebate AT&T
-$100.00 Promotion Card*

$149.99 After mail-in rebate

*Minimum $35 a month DataConnect plan
required

$499.99 no commitment

Advanced Features

'_ﬂ‘" Nation's Fastest 3G Network

* ' Access to over 20,000
WY AT&T Wi-Fi Hotpots

Microsoft Office

(60 Day Trial Version)

Ultra portable; weighs less than 3lbs

1GB RAM,160GB storage &
1.60GHz processor

10.1” Backlit Display

Microsoft XP Home

STANDARD
NATIONAL
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Exclusively from AT&T

Dell™ Mini 10

$19099

$299.99 With 2-year contract Mail-in rebate AT&T
-$100.00 Promotion Card*

$199.99 After mail-in rebate

*Minimum $35 a month DataConnect plan
required

$499.99 no commitment

Advanced Features

'_ﬂ‘" Nation's Fastest 3G Network

* ' Access to over 20,000
WY AT&T Wi-Fi Hotpots

@ Microsoft Works Included

Ultra portable; weighs less than 3lbs

1GB RAM,160GB storage &
1.33GHz processor

10.1” Display

Microsoft XP Home

STANDARD
NATIONAL
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Exclusively from AT&T

Acer® Aspire One

$19099

$299.99 With 2-year contract Mail-in rebate AT&T
-$100.00 Promotion Card*

$199.99 After mail-in rebate

*Minimum $35 a month DataConnect plan
required

$499.99 no commitment

Advanced Features

#5/) Nation's Fastest 3G Network

@ Access to over 20,000
AT&T Wi-Fi Hotpots

Microsoft Office Home & Student Edition

60 Day Trial Version

' Bluetooth

1GB RAM,160GB storage &
1.60GHz processor

10.1” Backlit Display

. Microsoft Windows 7 (Starter)

STANDARD
NATIONAL
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Exclusively from AT&T

HP® Mini 110

$19099

$299.99 With 2-year contract Mail-in rebate AT&T
-$100.00 Promotion Card*

$199.99 After mail-in rebate

*Minimum $35 a month DataConnect plan
required

$499.99 no commitment

Advanced Features

) Nation's Fastest 3G Network

@ Access to over 20,000
AT&T Wi-Fi Hotpots

Microsoft Works included

Near full keyboard size

1GB RAM,160GB storage &
1.33GHz processor

10.1” Display

. Microsoft Windows 7 (Starter)

STANDARD
NATIONAL

CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION




Exclusively from AT&T

Samsung GO™

$19099

$299.99 With 2-year contract Mail-in rebate AT&T
-$100.00 Promotion Card*

$199.99 After mail-in rebate

*Minimum $35 a month DataConnect plan
required

$499.99 no commitment

Advanced Features

#5/) Nation's Fastest 3G Network

1‘%; Access to over 20,000

AT&T Wi-Fi Hotpots

Microsoft Office Home & Student Edition

(60 Day Trial Version)

Extended battery life

1GB RAM,160GB storage &
1.60GHz processor

10.1” Backlit Display

. Microsoft Windows 7 (Starter)

STANDARD
NATIONAL
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AT&T" or "we,” “us” or “our” refers to AT&T Mobility LLC, acting on behalf of its FCC-licensed affiliates
doing business as AT&T. “You" or “your” refers to the person or entity that is the customer of re-
cord. PLEASE READ THIS AGREEMENT CAREFULLY TO ENSURE THAT YOU UNDERSTAND
EACH PROVISION. This Agreement requires the use of arbitration on an individual basis
to resolve disputes, rather than jury trials or class actions, and also limits the remedies
available to you in the event of a dispute. If you decide to terminate because you object to
the terms of this Agreement, return any handsets or accessories in accordance with the Cancella-
tion Period/Termination provision below AND, in order to have any restocking fee returned, send
a letter as described in the Cancellation Period/Termination provision within 15 days.

SERVICE COMMITMENT / EARLY TERMINATION FEE

Your Service Commitment begins on the day we activate your service. You have received certain
benefits from us in exchange for any Service Commitment greater than one month. If we terminate
your service for nonpayment or other default before the end of the Service Commitment, or if you
terminate your service for any reason other than (a) in accordance with the cancellation policy; or
(b) pursuant to a change of terms, conditions or rates as set forth below, you agree to pay us with
respect to each device identifier or telephone number assigned to you, in addition to all other
amounts owed, an Early Termination Fee of $175 (“Early Termination Fee”). For service activated
on or after May 25, 2008, the Early Termination Fee will be reduced by $5.00 for each full month
toward your minimum term that you complete. The Early Termination Fee is not a penalty, but
rather a charge to compensate us for your failure to satisfy the Service Commztment on which
your rate plan is based.
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N 'EAFTER YOUR SERVICE COMM!TMENT THIS AGREEMENT SHALL AUTOMAT!CALLY RENEW ONA
- MONTH-TO-MONTH BASIS UNTIL EITHER PARTY GIVES NC)TICE PURSUANT TO THE TERMINATION
PROVISION BELOW. |

CANCELLATION PERIOD / TERMINATION :

You may terminate this Agreement within thirty (30) days after activatmg service without paying
an Early Termination Fee. You will pay for service fees and charges incurred through the termination
date, but AT&T will refund your activation fee, if any, if you terminate within three (3) days of
activating the service. You may have to return any handsets and accessories purchased with this
Agreement. If you are terminating your service because you do not wish to accept this Agree-
ment, any restocking fee associated with your handsets will be waived or refunded provided that -
you send us a letter that is postmarked within 15 days of activating service to inform us that you
are terminating service because you do not accept the Agreement. Please include your name,
address, and wireless number with any such letter and send that letter to: General Counsel, AT&T,
1025 Lenox Park Blvd, Atlanta, GA 30319. If you terminate after the 30th day but before expira-
tion of the Agreement’s Service Commitment, you will pay AT&T an Early Termination Fee for each
wireless telephone number associated with the service. Either party may terminate this Agree-
ment at any time after your Service Commitment ends with thirty (30) days notice to the other
party. We may terminate this Agreement at any time without notice if we cease to provide service
in your area. We may interrupt or terminate your service without notice for any conduct that we
believe violates this Agreement or any terms and conditions of your rate plan, or if you behave in
an abusive, derogatory, or similarly unreasonable manner with any of our representatives, or if we
discover that you are underage, or if you fail to make all required payments when due, or if we
have reasonable cause to believe that your Device is being used for an unlawful purpose orin a
way that may adversely affect our service, or if you provided inaccurate credit information or we
believe your cCredit has deterlorated and you refuse to pay any requested advance payment

or deposit.
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CHARGES AND DISPUTES _ -

You are responsible for paying all charges for or resultmg from services provided under this
Agreement. You will receive monthly bills that are due in full as shown thereon. YOU MUST,
WITHIN 100 DAYS OF THE DATE OF THE BILL, NOTIFY US IN WRITING AT AT&T, BILL DISPUTE,
1025 LENOX PARK,, ATLANTA, GA 30319 ("AT&T'S ADDRESS") OF ANY DISPUTE YOU HAVE WITH
RESPECT TO THE BILL, INCLUDING ANY CHARGES ON THE BILL AND ANY SERVICE WE PROVIDED
FOR WHICH YOU WERE BILLED, OR YOU WIiLL HAVE WAIVED YOUR RIGHT TO DISPUTE THE BILL
OR SUCH SERVICES AND TO BRING, OR PARTICIPATE IN, ANY LEGAL ACTION RAISING ANY SUCH
DISPUTE. Charges include, without limitation, airtime, roaming, recurring monthly service, activa-
tion, administrative, and late payment charges; regulatory cost recovery and other surcharges;
optional feature charges; toll, collect call and directory assistance charges; restoral and reactiva-
tion charges; any other charges or calls billed to your phone number; and applicable taxes and
governmental fees, whether assessed directly upon you or upon AT&T. To determine your primary
place of use (“"PPU") and which jurisdiction’s taxes and assessments to collect, you are required
to provide us with your residential or business street address. If you do not provide us with such
address, or if it falls outside our licensed service area, we may reasonably designate a PPU within
the licensed service area for you. Subscnber must live and have a mallmg address within AT&T's
owned network coverage area. | |

PURCHAS.ES-AND AUTHORITY TO USE

Your AT&T phone can be used to purchase goods and services including ring tones, graphics,
games or news alerts (including subscription plans) from AT&T or elsewhere from third parties
("Goods, Content, and Services”). Goads, Content, and Services may be purchased directly with
any phone assigned to your account or on-line. Charges for Goods, Content, and Services will
appear on your bill. Data transport charges are also incurred in the purchase of mobile content

and such charges appear separately on your bill. Unless you have a data plan, in which case you
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will be billed according to your data plan, you will be billed at the standard per kilobyte charge for
the mobile content transport when delivered. You have full-time access to your Goods, Content,
and Services transaction history on our website. You are responsible for all phones and other
Devices containing a SIM assigned to your account (“Devices”). Except as otherwise provided in =~
this Agreement, if such Device is used by others to purchase Goods, Content, and Services, you
are responsible for all such purchases and all ‘associated charges. You are giving those other users
your authority 1) to order Goods, Content, and Services from those Devices, including subscription
services, and to incur charges for those Goods, Content, and Services that will appear on your

bill; 2) to give consent required for those Goods, Content, and Services, including the consent

to use that user's location information to deliver customized information to that user’s Device,

or to make any representation required for those Goods, Content and Service including a
representation of the user’s age, if requested. Usage by others can be restﬂcted by use of parental
controls or similar features. Visit our website to learn more. -

LOCATION-BASED SERVICES R |

Your Device may be location-enabled meaning that the Dewce is capable of usmg optionat
Goods, Content, and Services at your request or the request of a user on your account, offered by
AT&T or third parties that make use of a user’s location (“Location-Based Services”), using location
technology such as Global Positioning Satellite ("GPS"), wireless network location, or other
location technology. Please review the terms and conditions and the associated privacy policy for
each Location-Based Service to learn how the location information will be used and protected.:
We may also use location information to create aggregate data from-which your personally
identifiable information has been removed or obscured. Such aggregate data may be used for
services like traffic-monitoring. it is your responsibility to notify users on your account that the
Device they are using may be location-enabled. The use of certain Location-Based Services or the
disclosure of location information may be restricted by use of parental ccmtrots or similar features.

 Visit our website to learn more.
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In some cases our dxrectary assnstance service (411} w:ll use the kocatzon of a Devrce to
~deliver relevant customized 411 information based upon the user’s request for a listing or other
411 service. By using this directory assistance service, the user is consenting to our use of that

user’s location information for such purpose. This location information may be disclosed
to a third party to perform the directory assistance service and for no other purpose. Such
location information will be retained only as long as is necessary to provide the relevant -
customized 411 information and will be discarded after such use. Please see our privacy
policy at att. com/pnvacy for addittonal deta!ls about our use and protection of your
persoaal mformat:on

UNAUTHORIZED CHARGES TO YOUR PHONE (CALIFORNIA CUSTOMERS DNLY)

You are not liable for charges you did not-authorize, but the fact that a call was placed from

your phone is evidence that the call was authorized. You may submit documents, statements and
other information to show any charges were not authorized. Unauthorized charges may include
calls made to or from your phone or other Device after it was lost or stolen. (See section “IF YOUR
PHONE IS-LOST OR STOLENY) If you notify us of any charges on your bill you claim are unauthorized,
we will investigate. We will advise you of the result of our investigation within 30 days. -
If you do not agree with the outcome, you may file a complaint with the California Public Utilities
Commission and you may have other legal rights. While an investigation is underway, you do
not have to pay any charges you dispute or associated late charges, and we will not send the
d;sputed amount to couection or f; ean adverse credrt report about it. - -

UNLIMITED VOICE SERVICES S S SRR - | -
Unlimited voice services are provaded solely for lwe d!alog between two individuals. Unhmited
voice services may not be used for conference calling, call forwarding, monitoring services,

data transmissions, transmission of broadcasts, transmission.of recorded material, or other
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connections which do not consist of uninterrupted live dialog between two individuals. If AT&T -
finds that you are using an unlimited voice service offering for other than live dialog between
two individuals, AT&T may, at its option terminate your service or change your plan to one with
no unlimited usage components. AT&T will provide notice that it intends to take any of the above
actions, and you may terminate the agreement.

OFF-NET USAGE |

if your minutes of use (including unlimited services) on other carrier networks (“off-net usage”)
during any two consecutive months exceed your off-net usage allowance, AT&T may, at its option,
terminate your service, deny your continued use of other carriers’ coverage or change your plan
to one imposing usage charges for off-net usage. Your off-net usage allowance is equal to the
lesser of 750 minutes or 40% of the Anytime Minutes included with your plan. AT&T will provide
notice that it intends to take any of the above actions, and you may terminate the agreement.

BILLING AND PAYMENT

Except as provided below, monthly service and certain other charges are billed one month in
advance, and there is no proration of such charges if service is terminated on other than the

last day of your billing cycle. Monthly service and certain other charges are billed in arrears if
you are a former customer of AT&T Wireless and maintain uninterrupted service on select AT&T
rate plans, provided, however, that in either case, if you elect to receive your bills for your AT&T
services combined with your landline phone bill (where available) you will be billed in advance as
provided above. You agree to pay for incoming and outgoing calls, and data services sent to and
from your Device. AIRTIME AND OTHER MEASURED USAGE (“CHARGEABLE TIME"} IS BILLED IN
FULL-MINUTE INCREMENTS, AND ACTUAL AIRTIME AND USAGE ARE ROUNDED UP TO THE NEXT
FULL-MINUTE INCREMENT AT THE END OF EACH CALL FOR BILLING PURPOSES. AT&T CHARGES
- A FULL MINUTE OF AIRTIME USAGE FOR EVERY FRACTION OF THE LAST MINUTE OF AIRTIME

USED ON EACH WIRELESS CALL. DATA TRANSPORT IS BILLED IN FULL-KILOBYTE INCREMENTS,
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AND ACTUAL TRANSPORT IS ROUNDED UP TO THE NEXT FULL-KILOBYTE INCREMENT AT THE
END OF EACH DATA SESSION FOR BILLING PURPOSES. AT&T CHARGES A FULL KILOBYTE OF DATA
TRANSPORT FOR EVERY FRACTION OF THE LAST KILOBYTE OF DATA TRANSPORT USED ON EACH
DATA SESSION. NETWORK OVERHEAD, SOFTWARE UPDATE REQUESTS, AND RESEND REQUESTS
CAUSED BY NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. If you select a rate plan
that includes a predetermined allotment of services (for example, a predetermined amount of
airtime, megabytes or text messages), unless otherwise specifically provided as a part of such rate
plan, any unused allotment of services from one billing cycle will not carry over to any other billing
cycte. We may bill you in a format as we determine from time to time. Additional charges may
apply for additional copies of your bill, or for detailed information about your usage of services.
Charges for usage of services on networks maintained by other carriers or on networks acquired
by AT&T after August 31, 2004, may appear on your bill after the billing cycle in which the usage
occurred. Chargeable Time begins for outgoing calls when you press SEND (or similar key) and
for incoming calls when a signal connection from the caller is established with our facilities.
Chargeable Time ends after you press END (or similar key), but not until your wireless telephone’s
signal of call disconnect is received by our facilities and the call disconnect signal has been
confirmed. All outgoing calls for which we receive answer supervision or which have at least

30 seconds of Chargeable Time, including ring time, shall incur a minimum of one minute airtime
charge. Answer supervision is generally received when a call is answered; however, answer
supervision may also be generated by voicemail systems, private branch exchanges, and
interexchange switching equipment. Chargeable Time may include time for us to recognize that
only one party has disconnected from the call, time to clear the channels in use, and ring time.
Chargeable Time may also occur from other uses of our facilities, including by way of example,
voicemail deposits and retrievals, and call transfers. Calls that begin in one rate period and end

in another rate period may be billed in their entirety at the rates for the period in which the call
began. If your wireless phone or other Device is lost or stolen, you must contact us immediately

to report the Device lost or stolen. AT&T will take into account the information provided by
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the customer to evaluate on an individual basis whether grounds exist for further relief. You = -
also remain responsible for paying your monthly service fee if your service is suspended for =
nonpayment. We may require payment by money order, cashier’s check, or a sam:larly secure: form
of payment at our discretion. | -

IF YOUR PHONE IS LOST OR STOLEN -

You are not liable for charges you did not authorize, but the fact that a call was placed from your
phone is evidence that the call was authorized. {California Customers see section “Unauthorized
Charges to Your Phone!’) Once you report to us that the Device is lost or stolen you will not be
responsible for subsequent charges incurred by that Device. You can report your Device as lost
or stolen and suspend service without a charge by contacting us at the phone number listed on
your bill or at wireless.att.com. If there are charges on your bill for calls made after the Device
was lost or stolen, but before you reported it to us, notify us of the disputed charges and we will
investigate. You may be asked to provide information and you may submit information to sup-
port your claim. We will advise you of the result of our investigation within 30 days. While your
phone is suspended you will remain responsible for complying with all other obligations under
this Agreement, including, but not limited to, your monthly fee. We and you have a duty to act in
good faith in a reasonable and responsible manner including in connection with the loss or theft
of your Device. b | -

DISHONORED CHECKS AND OTHER INSTRUMENTS

We will charge you $30 or the highest amount allowed by law, whichever is less, for any check or
other instrument (including credit card chargebacks) tendered by you and returned unpaid by a
financial institution for any reason. You agree to reimburse us the fees of any collection agency,
which may be based on a percentage at a maximum of 33% of the debt, and all costs and
expenses, including reasonable attorneys’ fees, we incur in such collection efforts. -
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-~ CHANGES TO TERMS AND RATES 3 - - | -

We may change any terms, conditions, rates, fees, expenses, or charges regarding your

service at any time. We will provide you with notice of such changes (other than changes

to governmental fees, proportional charges for governmental mandates, roaming rates or
“administrative charges) either in your monthly bill or separately. You understand and agree that
State and Federal Universal Service Fees and other governmentally imposed fees, whether or not
assessed directly upon you, may be increased based upon the government’s or our calculations.
IF WE INCREASE THE PRICE OF ANY OF THE SERVICES TO WHICH YOU SUBSCRIBE, BEYOND

THE LIMITS SET FORTH IN YOUR RATE PLAN BROCHURE, OR IF WE MATERIALLY DECREASE THE
GEOQOGRAPHICAL AREA IN WHICH YOUR AIRTIME RATE APPLIES (OTHER THAN A TEMPORARY
DECREASE FOR REPAIRS OR MAINTENANCE), WE WILL DISCLOSE THE CHANGE AT LEAST ONE
BILLING CYCLE IN ADVANCE (EITHER THROUGH A NOTICE WITH YOUR BILL, A TEXT MESSAGE TO
YOUR DEVICE, OR OTHERWISE), AND YOU MAY TERMINATE THIS AGREEMENT WITHOUT

PAYING AN EARLY TERMINATION FEE OR RETURNING OR PAYING FOR ANY PROMOTIONAL
ITEMS, PROVIDED YOUR NQTICE OF TERMINATION IS DELIVERED TO US WITHIN THIRTY (30) DAYS
AFTER THE FIRST BILL REFLECTING THE CHANGE. If you lose your eligibility for a particular rate
plan, we may change your rate plan to one for which you qualify.

CONTINGENT BENEFITS

You may receive or be eligible for certain rate plans, discounts, features, promotions, and other

benefits (“Benefits”) through a business or government customer's agreement with us (“Business

Agreement”). Any and all such Benefits are provided to you solely as a result of the corresponding

Business Agreement, and such Benefits may be modified or terminated without notice. If a

~ business or government entity pays your charges or is otherwise liable for the charges, you
authorize us to share your account information with that entity and/or its authorized agents. If

you are on a rate plan and/or receive certain Benefits tied to a Business Agreement with us, but

gou are liable for Kour own char%es, then Igzou authorize us to share enough account information
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with that entity and/or its authorized agents to verify your continuing eligibility for those Benefits:
and/or that rate plan. You may receive Benefits because of your agreement to have the charges
for your service, billed (“Joint Billing") by a landline company affiliated with AT&T ("Affiliate”) or
because you subscribe to certain services provided by an Affiliate. If you cancel Joint Billing or the-
Affiliate service your rates will be adjusted without notice to a rate plan for which you qualify.

Your Device must be compatible with, and not interfere with, our service and must comply with
all applicable laws, rules, and regulations. We may periodically program your-Device remotely
with system settings for roaming service, to direct your device to use network services most
appropriate for your typical usage, and other features that cannot be changed manually.
Devices purchased for use on AT&T's system are designed for use exclusively on AT&T's system
("Equipment”). You agree that you will not make any modifications to the Equipment or
programming to enable the Equipment to operate on any other system. AT&T may, at its sole
and absolute discretion, modify the programming to enable the operation of the Device on
other systems. You can get details on AT&T pohcnes for modifying Equipment by calhng
1-866-246-4852.

ADVANCE PAYMENTS AND/OR DEPOSITS i

We may require you to make deposits or advance payments for services, which we may offset
against any unpaid balance on your account. Interest will not be paid on advance payments or
deposits unless required by law. We may require additional advance payments or deposits if we
determine that the initial payment was inadequate. Based on your creditworthiness as we
determine it, we may establish a credit timit and restrict service or features. If your account
balance goes beyond the limit we set for you, we may immediately interrupt or suspend service
until your balance is brought below the limit. Any charges you incur in excess of your limit
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become immediately due: If you have more than one account with us, you must keep all accounts
in good standing to maintain service. If one account is past due or over its limit, all accounts in
your name are subject 1':::) mterruptron or termination and all other available collec’tton remedies.

LATE PAYMENT CHARGES - -

Late payment charges are based on the state to which the area code of the wireless telephone
number assigned to you is assigned by the North American Numbering Plan Administration (for
area code assignments see http://www.nationalnanpa.com/area_code_maps). You agree that for
amounts not paid by the due date, AT&T may charge, as a part of its rates and charges, and you
agree to pay, a late payment fee of $5 in CT, D.C,, DE, IL, KS, MA, MD, ME, Mi, MO, NH, NJ, NY, OH,
OK, PA, R, VA, VT, WI, WV; the late payment charge is 1 5% of the balance carried forward to the
next bill in all other states

SERVICE LlMlTATIONS and LIMITATION OF LIABILITY

Limitations of liability set forth herein govern unless they are pl’Ohlb!tE‘d by applicable law.

Service may be interrupted, delayed, or otherwise limited for a variety of reasons, including
environmental conditions, unavailability of radio frequency channels, system capacity, priority
access by National Security and Emergency Preparedness personnel in the event of a disaster or
emergency, coordination with other systems, equipment modifications and repairs, and problems
with the facilities of interconnecting carriers. We may block access to certain categories of
numbers (e.q., 976, 900, and international destinations) at our sole discretion. Your plan may
inctude the ability to make and/or receive calls while roaming internationally. Certain eligibility
restrictions apply which may be based on service tenure, payment history and/or credit and AT&T,
in its sole discretion, may block your ability to use your phone while roaming internationally until
eligibility criteria is met. international roaming rates, which vary by country, will apply for all calls
placed or received while outside the U.S, Puerto Rico and USVI. Compatible international-capable

device reqé.ured 1f you want to block the ability to make and/or receive calls or use data func-
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tions while roaming internationally, dial 1-916-843-4685. When outside the U.S, Puerto Rico and
USVI, you will be charged normalinternational roaming airtime when - incoming calls are routed .
to voicemail, even if no message is left. For more information and for a list of currently available
countries and carriers go to att.com/wirelessinternational. Many devices including iPhone trans-
mit and receive data messages without user intervention and can generate unexpected charges
when powered “on” outside the United States, Puerto Rico and USVE -AT&T may send “alerts” via
SMS or email to notify you of data usage. These are courtesy alerts. There is'no guarantee you -
will receive them. They are not a guarantee of a particular bill limit. We may, but do not have the -
obligation to, refuse to transmit any information through the service and may screen and de-

“lete information prior to delivery of that information to you. There are gaps in service within the

service areas shown on coverage maps, which, by their nature, are only approximations of actual
coverage. WE DO NOT GUARANTEE YOU UNINTERRUPTED SERVICE OR COVERAGE. WE CANNOT
ASSURE YOU THAT IF YOU PLACE A 911 CALL YOU WILL BE FOUND. Airtime and other service
charges apply to all calls, including involuntarily terminated calls. AT&T MAKES NO WARRANTY,
EXPRESS OR IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, SUIT-
ABILITY, OR PERFORMANCE REGARDING ANY SERVICES OR GOODS, AND IN NO EVENT SHALL -
AT&T BE LIABLE, WHETHER OR NOT DUE TO ITS OWN NEGLIGENCE, for any: (a) act or omission of
a third party; (b) mistakes, omissions, interruptions, errors, failures to transmit, delays, or defects in
the service provided by or through us; (c) damage or injury caused by the use of service or Device,
including use in a vehicle; (d) claims against you by third parties; (e) damage or injury caused by a
suspension or termination of service by AT&T; or (f) damage or injury caused by failure or delay in
connecting a call to 911 or any-other emergency service. Notwithstanding the foregoing, if your
service is interrupted for 24 or more continuous hours by a cause within our control, we will issue
you, upon request, a credit equal to a pro-rata adjustment of the monthly service fee for the time
period your service was unavailable, not to exceed the monthly service fee. Our liability to you for
service failures is limited solely to the credit set forth above. Unless applicable law precludes par-

ties from contractiﬂg to so limit liability, and Qrovided‘ such law does not discriminate against arbi-
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tration clauses, AT&T shall not be liable for any indirect, special, punitive, incidental or consequen-
tial losses or damages you or any third party may suffer by use of, or inability to use, service or
Equipment provided by or through AT&T, including loss of business or goodwill, revenue or profits,
or claims of personal injuries. To the full extent allowed by law, you hereby release, indemnify, and
hotd AT&T and its officers, directors, employees and agents harmless from and against any and

all claims of any person or entity for damages of any nature arising in any way from or relating

" 1o, directly or indirectly, service provided by AT&T or any person’s use thereof (including, but not
limited to, vehicular damage and: personatl injury), INCLUDING CLAIMS ARISING IN WHOLE OR IN
PART FROM THE ALLEGED NEGLIGENCE OF AT&T, or any violation by you of this Agreement. This
obligation shall survive termination of your service with AT&T. AT&T is not liable to you for changes
in operation, equipment, or technology that cause your Device or software to be rendered ob-
solete or require modification. SOME STATES, INCLUDING THE STATE OF KANSAS, DO NOT ALLOW
DISCLAIMERS OF IMPLIED WARRANTIES OR LIMITS ON REMEDIES FOR BREACH. THEREFORE, THE
ABOVE LIMITATIONS OREXCLUSIONS MAY NOT APPLY TO YOU. THIS AGREEMENT GIVES YOU
SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

ACCOUNT ACCESS -

You authorize us to provide information about and to make changes to your account, including
adding new service, upon the direction of any person able to prowde mformation we deem
sufﬁc:ent to identify you. ~ X

VOICEMAIL SERVICE

We may deactivate your voicemail service ;f you do not xmtiallze it wuthm areasonable period
after activation. We will reactivate the service upon your request.
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DISPUTE RESOLUTION BY BINDING ARBITRATION
Please read this carefully. It affects your rights.

Summary: : - | T
Most customer concerns can be resolved quickly and to the customers satisfaction by calling our
customer service department at 1-800-331-0500. in the unlikely event that AT&T's customer
service department is unable to resolve a complaint you may have to your satisfaction
(or if AT&T has not been able to resolve a dispute it has with you after attempting to do
so informally), we each agree to resolve those disputes through binding arbitration or
small claims court instead of in courts of general jurisdiction. Arbitration is more informal
than a lawsuit in court, Arbitration uses a neutral arbitrator instead of a judge or jury, allows for
more limited discovery than in court, and is subject to very limited review by courts. Arbitrators
can award the same damages and relief that a court can award. Any arbitration under this
Agreement will take place on an individual basis; class arbitrations and class actions
are not permitted. For any non-frivolous claim that does not exceed $75,000, AT&T will pay all
costs of the arbitration. Moreover, in arbitration you are entitled to recover attorneys’ fees from
AT&T to at least the same extent as you would be in court.

In addition, under certain circumstances (as explained below), AT&T will pay you more than the
amount of the arbitrator's award and will pay your attorney (if any) twice his or her reasonable
attorneys’ fees if the arbitrator awards you an amount that is greater than what AT&T has offered
you to settle the dispute. -

ARBITRATION AGREEMENT
(1) AT&T and you agree to arbitrate all disputes and claims between us. This agreement to

arbitrate is intended to be broadly interpreted. It includes, but is not limited to:
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= claims arising out of or relating to any aspect of the relationship between us,
whether based in contract, tort, statute, fraud, misrepresentation or any other
- legal theory; -

-« claims that arose before this or any prior Agreement (including, but not limited

to, claims relating to advertising);

e claims that are currently the subject of purported class action litigation in
which you are not a member of a certified class; and

e claims that may arise after the termination of this Agreement.

References to "AT&T, “you,” and “us” include our respective subsidiaries, affiliates, agents,
employees, predecessors in interest, successors, and assigns, as well as all authorized or
unauthorized users or beneficiaries of services or Devices under this or prior Agreements be-
tween us. Notwithstanding the foregoing, either party may bring an individual action in small
claims court. This arbitration agreement does not preclude you from bringing issues to the atten-
tion of federal, state, or local agencies, including, for example, the Federal Communications Com-
mission. Such agencies can, if the law allows, seek relief against us on your behalf. You agree
that, by entering into this Agreement, you and AT&T are each waiving the right to a trial
by jury or to participate in a class action. This Agreement evidences a transaction in inter-
state commerce, and thus the Federal Arbitration Act governs the interpretation and enforcement
of this provision. This arbitration provision shall survive termination of this Agreement.

(2) A party who intends to seek arbitration must first send to the other, by certified mail, a written
Notice of Dispute (“Notice”). The Notice to AT&T should be addressed to: General Counsel, AT&T,
1025 Lenox Park Blvd,, Atlanta, GA 30319 (“Notice Address”). The Notice must (a} describe the
nature and basis of the claim or dispute; and (b) set forth the specific relief sought ("Demand”).
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If AT&T and you do not reach an agreement to resolve the claim within 30 days after the Notice
is received, you or AT&T may commence an arbitration proceeding. During the arbitration, the
amount of any settlement offer-made by AT&T or you shall not be disclosed to the arbitrator
until after the arbitrator determines the amount, if any, to which you or AT&T is entitled. You may
download or copy a form Notice and a form to initiate arbitration at att.com/arbitration-forms.

(3) After AT&T receives notice at the Notice Address that you have commenced arbitration, it will
promptly reimburse you for your payment of the filing fee, unless your claim is for greater than
$75,000. (The filing fee currently is $125 for claims under $10,000 but is subject to change by the
arbitration provider. If you are unable to pay this fee, AT&T will pay it directly upon receiving a writ-
ten request at the Notice Address.) The arbitration will be governed by the Commercial Arbitra-
tion Rules and the Supplementary Procedures for Consumer Related Disputes (collectively, "AAA
Rules”) of the American Arbitration Association ("AAA"), as modified by this Agreement, and will be
administered by the AAA. The AAA Rules are available online at www.adr.org, by calling the
AAA. at 1-800-778-7879, or by writing to the Notice Address. (You may obtain information that is
designed for non-lawyers about the arbitration process at http://att.com/arbitration-information.)
The arbitrator is bound by the terms of this Agreement. All issues are for the arbitrator to decide,
except that issues relating to the scope and enforceability of the arbitration provision are for the
court to decide. Unless AT&T and you agree otherwise, any arbitration hearings will take: place in
the county (or parish) of your billing address. If your claim is for $10,000 or less, we agree that
you may choose whether the arbitration will be conducted solely on the basis of documents
submitted to the arbitrator, through a telephonic hearing, or by an in-person hearing as estab-
lished by the AAA Rules. if your claim exceeds $10,000, the right to a hearing will be determined
by the AAA Rules. Regardless of the manner in which the arbitration is conducted, the arbitrator -
shall issue a reasoned written decision sufficient to explain the essential findings and conclu-
sions on which the award is based. Except as otherwise provided for herein, AT&T will pay all AAA

filing, administration, and arbitrator fees for any arbitration initiated in accordance with the notice
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requirements above. If, however, the arbitrator finds that either the substance of your claim or the
relief sought in the Demand:is frivolous or brought for an improper purpose (as measured by the
standards set forth in Federal Rule of Civil Procedure 11(b}), then the payment of all such fees will
be governed by the AAA Rules. In such case, you agree to reimburse AT&T for all monies
previously disbursed by it that are otherwise your obligation to pay under the AAA Rules. In
addition, if you initiate an arbitration in which you seek more than $75,000 in damages, the
payment of these fees will be governed by the AAA rules.

(4) if, after finding in your favor in any respect on the merits of your claim, the arbitrator
issues you an award that is greater than the value of AT&T's last written settlement offer made
before an arbitrator was selected, then AT&T will:

« pay you the amount of the award or $10,000 (“the alternative payment”), whichever is
greater; and

* pay your attorney, if any, twice the amount of attorneys’ fees, and reimburse any
expenses (including expert witness fees and costs) that your attorney reasonably
accrues for investigating, preparing, and pursumg your claim in arbitration
(“the attorney premium?”).

If AT&T did not make a writien offer to settle the dispute before an arbitrator was selected, you
and your attorney will be entitled to receive the alternative payment and the attorney premium,
respectively, if the arbitrator awards you any relief on the merits. The arbitrator may make rulings
and resolve disputes as to the payment and reimbursement of fees, expenses, and the alternative
payment and the attorney premium at any time during the proceeding and upon request from
either party made within 14 days of the arbitrator’s ruling on the merits.
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(5) The right to attorneys' fees and expenses discussed in paragraph (4) supplements any right to
attorneys’ fees and expenses you may have under-applicable law. Thus, if you would be entitled
to a larger amount under the applicable law, this provision does not preclude the arbitrator from:
awarding you that amount. However, you may not recover duplicative awards of attorneys’ fees
or costs. Although under some laws AT&T may have a right to an award of attorneys’ fees and
expenses if it prevails in an arbitration, AT&T agrees that it will not seek such an award.

(6) The arbitrator may award declaratory or injunctive relief only in favor of the individual party
seeking relief and only to the extent necessary to provide relief warranted by that party’s individ-
ual claim. YOU AND AT&T AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER
ONLY IN YOUR OR ITS INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS
MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. Further, unless
both you and AT&T agree otherwise, the arbitrator may not consolidate more than one person’s
claims, and may not otherwise preside over any form of a representative or class proceeding. If
this specific provision is found to be unenforceable, then the entirety of this arbitration prows:on
shall be null and void. - G

{7) Notwithstanding any provision in this Agreement to the contrary, we agree that if AT&T makes
any future change to this arbitration provision (other than a change to the Notice Address) during
your Service Commitment, you may reject any such change by sending us written notice within
30 days of the change to the Arbitration Notice Address provided above. By rejecting any future
change, you are agreeing that you will arbitrate any dlspute between us:in accordance with the
language - of this prows:on - - - - I%
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MISCELLANEOUS |
This Agreement, the signature or rate summary sheet the terms included in the rate brochure(s)

describing your plan and services, terms of service for products and services not otherwise
described herein that are posted on applicable AT&T websites, and any documents expressly
referred to herein or therein, make up the complete agreement between you and AT&T and
supersede any and all prior agreements and understandings relating to the subject matter of

this Agreement. If any provision of this Agreement is found to be unenforceable by a court or
agency of competent jurisdiction, the remaining provisions will remain in full force and effect. The
foregoing does not apply to the prohibition against class or representative actions that is part of
the arbitration clause; if that prohibition is found to be unenforceable, the arbitration clause (but
only the arbitration clause) shall be null and void. AT&T may assign this Agreement, but you may
not assign this Agreement without our prior written consent. The law of the state of your billing
address shall govern this Agreement except to the extent that such law is preempted by or
inconsistent with applicable federal law. In the event of a dispute between us, the law of the state
of your billing address at the time the dispute is commenced, whether in litigation or arbitration,
shall govern except to the extent that such law is preempted by or inconsistent with applicable
federal law. Your caller identification information (such as your name and phone number) may be
displayed on the Device or bill of the person receiving your call; technical limitations may, in some
circumstances, prevent you from blocking the transmission of caller identification information. You
consent to the use by us or our authorized agents of reqgular mail, predictive or autodialing equip-
ment, email, text messaging, facsimile or other reasonable means to contact you to advise you
about our services or other matters we believe may be of interest to you. In any event, we reserve
the right to contact you by any means regarding customer service-related notifications, or other
such information. The original version of this Agreement is in the English language. Any discrep-
ancy or conflicts between the English version and any other language version will be resolved
with reference to and by interpreting the English version.
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Connecticut Customers/Questions About Your Service g
If you have any questions or concerns about your AT&T Mobility service, please call Customer
Care at 1-800-331-0500, dial 611 from your wireless phone, or visit att.com/wireless. if you

have questions about the Unlimited Local or Unlimited Long Distance service, please call
1-800-288-2020 or visit att.com. If you are a Connecticut customer and we cannot resolve your
issue, you have the option of contacting the Department of Public Utility Control (DPUC). Online:
www.state.ct.us/dpuc; Phone: 1-866-381-2355; Mail: Connecticut DPUC, 10 Franklin Square, New
Britain, CT 06051. | .

Puerto Rico Customers

If you are a Puerto Rico customer and we cannot resolve your issue, in addmon to bmdmg
arbitration or small claims court, you may notify the Telecommunications Regulatory Board of
Puerto Rico of your grievance. Mail: Capital Center Building, Tower ll, 235 Avenida Arterial Hostos
Suite 1001, San Juan, Puerto Rico 00918-1453; Phone: 1-787-756-0804 or 1-866-578-5500;
Ontine: www jrtpr.gobierno.pr

Lifeline Services -

As part of a federal government program, AT&T offers discounted wireless service to qualified
low-income residents in selected states. For questions or to apply for Lifeline service, call
1-800-377-9450. Puerto Rico customers should contact 1-787-405-5463.

For tips on how to protect against fraud, please visit the CPUC's website at,
www.CalPhonelnfo.com.
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Customer Service Summary

The new a

AARON TEST2

&g e

Wireless Number: 404-434-6860
Rate Plan: NATION 450 ROLL PROMO UNL M2M 5K N&W  To learn more about using your phone, go to:
att.com/DeviceSupport.
Rate Plan Charge:* $39.99
Term of Service: 24 months . Using My Voicemail
Anytime/Daytime Minutes: 450 | Set Up Mailbox/Check Messages
Night/Weekend Minutes: 5000 @ PRESS and HOLD n to dial your voicemail and
Mobile to Mobile Minutes: Unlimited | follow the p’°mpt5
U de/O Ti —— Check Messages From Another Phe
s el 5 HRE00 | 1. Dial your 10-d|g|t wireless phone number.

*Additional charges apply. See page 2 for details. ' 2. When the greeting begins, PRESS m

= B 3. Enter your password and follow the prompts.
Q. My Plan Details - J P a——"
ROLLOVER MINUTES Included | Dial 611 and follow the prompts to reset.

* Unused, accumulated Anytime Minutes that carry over from
month to month. To learn more about using your voicemail, go to: ‘

« Start accumulating after your first full billing period; expire | att.com/WirelessVoicemail.
after 12 rolling bill periods. :
= Oldest Rollover Minutes are used first. Not transferable or Services
redeemable for cash it. [
¥ or cred! . Check usage or balance via a FREE text message.
= |If you change rate plans, any accumulated Rollover Minutes

in excess of the new plan's number of monthly anytime DIAL: lln"..SEND,= (*646%#)
minutes will expire upon such change. piAL: B2 a1 (SEND (*225#)
MOBILE TO MOBILE MINUTES Included ’ .B..n sl
= Calls made to and from other AT&T customers in your Check data usage via a FREE text message. '

mobile to mobile calling area do not count against Anytime piAL: AlTlA S';EN_D *32824#
Minutes 3%|D]A] T]A] 4 BTN )

* Minutes do not rollover (exceptions may apply) FREE instant access to our automated bill pay
NIGHTS AND WEEKEND MINUTES Included  System- —

* For use in your calling plan area only DIAL: 'éE..NQJ (*729)

* Mon. - Fri. 9pm to 6am See att.com/StarServices for:

» Sat. and Sun. 24 hours a day through 6am Mon. « TXT-2-PAY: A monthly text message reminder

= Minutes do not count against Anytime Minutes of your bill — and you can pay just by replying.
450 ANYTIME MINUTES Incinded | = LIMAS regarding "MIN®, |
LONG DISTANCE Included ﬂ'j Contact Us

OTHER FEATURES Included

= To review additional features on your plan please visit Web: att.com/wireless

att.com/wireless for details

Wireless Phone: 611
Landline: 1-800-331-0500
| Store Phone: 770-222-1001 |
Store Manager: MARCIE APPLEBEE |

!
Generated on: 05/06/2008

@QM i acc%fhfffgu\ﬁﬁ our %J,eé‘hb:'l;rg” eta |l&£&recoré1_%aﬁy ur |l n access this document

uc



B understanding My Next Bill | Standard Charges$

Your next bill may be higher

* Upgrade fee.

* Prorated charges and fees for the month when you made the change.

* One month's service billed in advance.

The sample bill is not part of your contract.

Start Of Billing Cycle: 29th of the month

Wireless Summary For:
AARON TEST2

404-434-6860

Monthly Service Charges Period

Total
Charge |

Prorated
Charge

Monthly
Charge

Rate Plan

Previous Rate Plan

Current Rate Plan
NATION 450 ROLL PROMO UNL 05/29-06/28
M2M 5K N&W

39.99 39.99

Other Services

Total Monthly Service Charge

$39.99

Usage, Additional Minutes, Roaming, Directory
Assistance (411) and Long Distance Charges

BASED ON
ACTUAL USAGE

Credits, Adjustments & Other Charges*

Upgrade/One Time Fee 18.00 18.00
Activation Fee

Regulatory Cost Recovery Charge .89 .89
Federal Universal Service Fund 176 1.76
State Universal Service Fund

Other AT&T Surcharges

Total Credits, Adjustments & Other Charges $20.65
Government Fees & Taxes

State and Local Tax 4.64 464
911 Fee 1.50 1.50
Total Government Fees & Taxes™ $6.14
Total Charges: (ESTIMATED) $66.78

*AT&T imposes a Regulatory Cost Recovery Charge of up to a $1.25 to help defray costs incurred in complying with State and

| Additional Minutes:

45¢/min.

411: $1.79/call + Airtime
Text Messages 20¢ (25¢/50¢ Intl)/msg.
Munlmw dia Messages: 30C per msg
Mruw Net: 1C per KB

I *Charged for messages sent and received.

Airtime Minutes Apply To:
« Toll-free numbers (800, 866, etc.)

* Voicemail

| Mobile to Mobile Minutes
' Apply when dialing from your calling area.

Roaming Charges

If your rate plan does not include roaming,
you will be billed 89¢/min. for calls made or
recewed outside of the plan’s coverage area.

Our Policies

30-Day Equipment Return Policy

| » AT&T Stores: All returns/exchanges
must be like new, with all original
packaging, accessories, manuals and
proof of purchase. Otherwise, a re-
stocking fee of $25 (voice devices) or
$50 (data devices) is charged. See our
complete policy at:
| att.com/ReturnPolicy.

» Other locations: See the specific

location’s return policy.

30-Day Service Cancellation Policy

* Payment required for services used.

= Activation/Upgrade fee not refundable
after 3 days of purchase (excluding
national holidays).

= See our complete policy at:
att.com/ReturnPolicy.

One-Year Manufacturer's Warranty

For repairs or replacement of your wireless
| phone with original proof of purchase, call
1-800-801-1101 or go to att.com/wireless.

Federal telecom regulation; State and Federal Universal Service charges and surcharges for government assessments on

AT&T. These are not taxes or government required charges.

“The estimates above are based on the highest

tax/fee/surcharge rates assessed in your state; actual charges may vary. For actual state percentages, visit
att.com/AdditionalCharges. To prevent unauthorized charges, rotify AT&T immediately if your phone is lost or stolen. Your
rate plan brochure/contract controls if inconsistent with this document. ©2008 AT&T Intellectual Property. All rights reserved.
AT&T, AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated

companies.
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B Wireless Service Agreement
Wireless Number:

Account Number: 08797493-001-05

The Wireless Service Agreement consists of:

1. This Customer Service Summary.
2. The Terms of Service.
3. The rate plan and applicable feature terms.

Early Termination Fee

If | terminate this Agreement before expiration of my
Service Commitment, | will pay AT&T an Early
Termination Fee of $175 for each wireless telephone
number associated with the service.

Guaranty

If | am signing on behalf of an entity, | represent that |
am authorized to sign on its behalf, and | agree to be
jointly responsible with the entity for payment of any
sums that become due under, and to be bound by, this
Agreement. | agree you can collect directly from me
without first proceeding against the entity.

Contract Provisions

This Agreement incorporates and includes by reference
AT&T's current services Terms and Conditions Booklet #
FMSTCTO08070114E including its binding arbitration
clause. This Agreement also incorporates and includes by
reference the versions of the following AT&T brochures
that are effective as of the date of this Agreement: i.
AT&T's Rate Plan Brochure describing the services listed
above under “Monthly Plan;” and, ii. AT&T's Features
Brochure(s) describing the service feature(s) listed above
under “Other Services." | acknowledge that the Terms
and Conditions Booklet, the Rate Plan Brochure and the
Features Brochure(s) were separately provided to me at
the time | signed this Agreement.

Door-To-Door Sale

IF THIS IS A DOOR-TO-DOOR SALE, | MAY HAVE A LEGAL
RIGHT TO CANCEL THIS TRANSACTION BEFORE
MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DATE
OF THE TRANSACTION. IF APPLICABLE, | WILL REVIEW
THE ASSOCIATED NOTICE OF CANCELLATION FORM AND
EXPLANATION OF THIS RIGHT.

404-434-6860

Service/Coverage Limitations
Service is not available at all times in all places.
Coverage maps are available at att.com/wireless and
are subject to the additional limitations described there.
There are gaps in coverage within the service areas
shown on coverage maps, which, by their nature, are
only approximations of actual coverage. | accept AT&T's
service with these limitations.

30-Day Cancellation Policy

I may terminate this Agreement within thirty (30) days
after activating service without paying an Early
Termination Fee. | will pay for service fees and charges
incurred through the termination date, but AT&T will
refund my activation fee, if any, if | terminate within
three (3) days of activating the service. Also, | may
have to return any handsets and accessories purchased
with this Agreement. If | terminate after the 30th day
but before expiration of the Agreement's Service
Commitment, | will pay AT&T an Early Termination Fee
for each wireless telephone number associated with the
service.

Mobile Content

| understand that wireless devices can be used to
purchase goods and services including ring tones,

| graphics, games or news alerts (including subscription

| plans) from AT&T or others (“Mobile Content”). |
understand that | am responsible for all charges
associated with such purchases from any device
assigned to my account (including devices assigned to
minors), that these charges will appear on my bill, and
that such purchases can be restricted by use of parental
controls or similar features.

Wireless Phone Insurance
Your device may be eligible for Phone Insurance. You

have 30 days from your date of activation or upgrade to
add this feature.

| HAVE READ, UNDERSTAND, AND AGREE TO BE BOUND
BY THIS AGREEMENT WITH ITS SEPARATE TERMS OF
SERVICE, RATE PLAN BROCHURE AND FEATURES
BROCHURE(S) (including but not limited to, their
Changes to Terms and Rates, Limitation of Liability and
Arbitration provisions).

P My Service Details fo
;_'_|rr":.em'.1. Sr;rl Datef h h 05/0608
Deposit Amount: S0
Dealer/Sales Code: 60479
IMEI: 222222222229899
SIM 89014103100339865213

WA Signing My Agreement
You will sign this agreement electronically.
1. If you do not sign using a signature capture device,
dial *862 from your phone or 1-866-895-1092.
2. Listen and follow the prompts.
3. Upon completion, your phone will be activated.
If electronic signature is not available, please sign below:

Signature
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Exhibit 3

In Store Signature Capture Device for Acknowledgment of
Contract Terms

Screen reads: “l agree to the Customer Service Summary (CSS),
Terms of Service, Rate Plan and feature brochure for the service
described in the CSS, all which were presented to me prior to my
signing. If buying an iPhone, | agree that use of the iPhone acts as
an acceptance to Apple and third party terms and conditions
included with the iPhone.”
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Exhibit 4

Scripts and Customer Care Materials
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Exhibit 5

Sample Bill with ETF
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1111 11:14:03a.m. 02-11-2010

Page: 1of3
Billing Cycle Date: 12/28/0% - 01727/10
Account Number: SN
Bill Reprint
How To Contact Us: Previous Balance 105.28
» 1-800-331-0500 or 611 from your cell phone Payment Posted 0.00
« For Deaf/l1urd of Ilcaring Customers (TTY/TDD) PASTDUE BALANCE.. - - - - 105.28
1-866-241-6567 Payable Immediately - ‘ T
Monthly Service Charges 0.00
Usage Charges 28.25
Wireless Number Credits/Adjustments/Other Charges 180.00
Government Fees & Taxes 0.18
TOTAL CURRENT CHARGES S 208.44
Due Feb 22,2010 . o R
Late feey. assessed after Feb 27

This bill reflects charges that do not appear on the previous
statemnent.

*%*T his Bill Includes A Past Due Balance***

If payment haa already been made, thank you, please dis;e%arq. If not, payment
must be made immedrnlely. Please send your payment, including current
charges, in the onclosed envelope. You may also pay 24 hours a day, by major
credit card or electronic check at 1-800-331-0500, or att.com/MyWireless. I
your service is suspended, a reconnection fee will apply. If you'have questions
regarding your account, contact us at 1-800-947-5096.

Bl -
E 13 Aokl v e 5 :‘“Q
Return the portion below with '
payment only to AT&T Mobility. A Wy
3201 Ouuil Speings Phwy 8200
Oklahoma Cliy, OK 71} 14-2621 Account Number:
Total Amount Due: $313.72
Amount Paid:
$ "R, A
W e Lot 2

Please do not send correspondence with payment.

Yes, enroll me in AutoPay

» Stgnature required on reverse

|IIIl'N."'l""NNl"0.]"“"!llllIllll'llll"lll""lll

Please Mall Check Payable To:

AT&T MOBILITY
PO BOX 537104
ATLANTA, GA 30353-7104

‘122005130‘0&'\7HDEEDﬁ'ﬂﬁDBDBﬂEﬂ&“DDUUUDELB?EDDB
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11111 11:14:16a.m. 02-11-2010

Page: 20f3

Billilng Cyele Date: 12/28/09 - _03/2710
Account Number: d

Bill Reprint

General Information

e Late fee: Accounts with former AT&T Wireless plans are charged 1.5% or less of the balance
unpaid as of your next bill peri()d. Accounts with Cingulat/new AT&T plans are charged $5
if unpaid as of the next bill geriod. Accounts with former AT&T Wireless and Cingular/new AT&T
plans incur the lesser of the se charges.

¢ Notations made on checks or accompanying materials ae not effective.

* Do not send notes/letters with payment. We cannot guarantee receipt. Send notes/letters to
ATA&T, 3201 Quail Springs Pkwy-, STE 200, OKILAHOMA CITY, OK 73134

 Calls 1o Customer Service mmay be monitored to ensure high quality service.

® Questions on uccessibility by persons with disabilities: 1-866-241-6568

® AT&T Mobility Tax 11 # 84-1659970

® AT&T surcharges include: Regulatory Cost Recovery Charge to recover costs to comply with government
assessments and regulations; Universal Service Charges; and gross receipts charges. They are not
taxes and are subject to change.

Electronic Check Conversion

When you pay your bill by check, you authorize us to cither use the information from your check

to makc a one-time electronic funds transfer from your account or to process the payment as a

check transaction, When we use information from your check to make an electronic fund transfer,
funds may he withdrawn {fom your account as soon as the same day we receive your payment, and you
will not receive your check back from the bank. Y ou agree to pay a fee of up to $30 if your check

is rcturned unpmd. Roturned checks may be represented clectronically.

Single Payment Agreoment (for kiosk payment)
I authorize AT&T to puy my bill by debiting my bank account. If my bank rejects a payment, I
may be charged a rewrn foc up to $30.

AutoPay Enroliment;

It 1 anroll in AutoPay, | aulhonze ATET to pay my bill monthly by electronically deducting money from
my bank account. | can canoel austhorization by notifying AT &T at attcom/MyWireless, 1-800-331-0500,
or 811 Irom my ceil phone i my bank rejects a payment, | agree to pay a return fee of up to $30.

. - 4

Bank Acoouml Hokder Higrrature Date

Other Payment Oplions
All pgymant options below can be paid through your bank account, debit card, and credit card.
- Pay uning your wieless phone tor free. Dial "PAY (*729), then hit send.
- Pay Online. Logon to ‘Manage My Wireless Account' at att.com/MyWireless. First time users must register.
- Make a one ime payment wnder ‘Account Ovenview'; choose 'Make a Payment’
- 8ign up for I"apeitess Banng under 'Bill & Paymants' at no additienal charge
- Pay by mail using th rematanoe stub and a check or money order. It may take up to 7-10 days to post.

- Dial 1-800-331 0800 and pay from any phone.
- An Adminisiralive Pee may .

ey
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111 1m1432am.  02-11-2010 3/3

Page: 30f3

Billing Cycle Date: 12/28/09 - 01/27/10

Account Number: aeniiink

Bill Reprint
Prior Activity ﬁ
Previous Balance 105.28
TOTAL PASTDUEBALANCE =~ "~~~ b 0 o 00 510528

Account Charges ﬁ

Credits, Adjustments & Other Charges

Late Payment Charge e _ 5.00

ACCOUNT CREDITS, ADJUSTMENTS & OTHER CHARGES -~ "7 $500-
Wireless Line Summary For:

User Name:

Usage Charl,,cs

Credits, Adjustmen(s & Other Charges

Contract Termination Feo 175.00 _
[TOTAL CRED 113, ADJUSTMENTS & OTHER CHARGES” -~~~ - -~ - = §175.00
Government Fees & Taxes

NJ State Telecom Fan 0.19

TOTAL GOVERNMENT FEES & TAXES

Usage Charge Details anuand

User Name:

Msg/Min/
KB/MB Msg/Min/ Msg/Min/
Summary of Included KB/MB KB/MB Billed Total
Wireless Data In Plan Used Billed Rate Charge
Text Msg Puy Por Live .
- Text Messaging Incoming 3 3 $0.20/Msg 0.60
- Text Messaging (hat 1 11 $0.20/Msg 220
DutaConnect, SO
- GPRS 5,120 5,629 509 $0.05/ 1 MB* 2545
o S unage that earends nAPOMI3 is billed in  1MB increments. The cost of each increment is $0.05.

Add a Line with Family Talk from AT&T

Get a two-line l'mulyl alk(R a} Flan for just $69.99/month
and add up to thyee sddityonal lines for only $9.99 each.
To mign up vall KX - 7011 or visit ATT.COM/ADDALINE
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Independent Agent Materials
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amazon.com

Your Amazon.com

l i

Today's Deals

Hella. Sign in to get perzonalized recommendations. New customer? Stard here.

Gifts & Wish Lists

search [EEEEPEREIY I © ) o

Gift Cards

Your Account | Help

&1 Browss

Cell Phones & Service
Elecironics Brands

Czll Phones

Bestsellers
=2 = With Service

Unlode=d
Cell Phonmes

Broadband

Wish List &3
Mobils | __'_'i__: Today's Cell Phone
it oy Ceals Hzlp Center

£ ot

Browse Cell Phones & Accessories
Hot Links Shop for phones vith service plans, unlocked =nd prepaid cell ohones,

AmazonWWireless ;

S CCEesSsSaries
Replacement Phones EEEES S
WWirslezz Today'z Dealz

Bestzellers

e Hree Activation When

Frustration-Free Packaging
Featured Categories

Phones with Service

Prepaid Phones

Unlacksd Phones

Accesszcries

Mobile Broadband

¥ Al categories

Featured Brands

AT
BlackBarry
Lz
Motorola
Mokia
Plantronics
sprint
T-Mokie FhEI'I_EE- With
: Yy Service
Yerizon Yirsless =
*» Al brands 2IET
® T-Maobils
Cell Phone Help Center B et e
Unlocked Phones Guide ® Sorint
Bluetoath Guide
» All| phones

=ervice Planzs Guide

Amazan.com Inztant-Dizcount
Policy

Prepaid Phones
ATET GoPhone
Eajset

MET10

T-Mabile To Go

(866)423-5351

Mon-Fri 7 am.- 7 p.m. CST
Sat-5un 10 a.m.-7 p.m. CST*

A ad ol iy

& 8 » 8 B

TracFone

® vVirgin Mobile

kLedrn more

. Featured Categories

ACcessories

8 Blustooth, Car Kits

Antennas

[ ]
® Bgtteries, Chargers
.

Cazes & Clips

» All acces=ories

Cell Phone Deals
o Cutlet

® FReplacement
Phones

» Today's Deals

replacemeant phones. Blustooth headsets, chargers, and wirgless

Limited-Time Offer:

You Buy an AT&T Device

Unlocked Phones
® Nokiz, Motorala

® Sem=sung, LG
® OCslm, BlackBerry
L ]

Socny Ericsson

» All unlocked phones

Mohile Broadband
& LISE Modems
® Data Cards

® Netbooks with
Service

» All mohile
broadband

TY REQHFﬁF&QiJ-DﬁH'E!!IC REDACTED VERSION

Limited-time offer; free activation with AT&I"
+ Shop now

"Restrictions apply

Amaran

End User Dur Electronic Editors” Blog

Look Ma, No Hands!

Q- .

* Shop now

Check out the incredible offers on
best=elling hand=s-free Bluetocoth
headsets.

Ready 1

¢ Upgrade Your AT&T Phone?

Checle out the great deals on
upgrades at AmazonWireless--
Amazon.com's new cell phone store.
Save on devices like the LG Xenon
GR500, or check out other
bectzellers from brands like
—_— Samsung, BlackBerry, and more.

* Learn moare at AmazonWireless

L " I 41 '. :..: B
Ul DIidCKDE] A
Read Kindle Books on the Go

ol free download

Give Your Cell Phone 5ignal a Boost

Wirelesz extenders are great for
homes or small offices and can
extend cellular coverage up to
2,500 =quare feet.

* L BN Mmare

Bestsellers

Cell Phones & Service: Cell Phones with
Service
Updated hourly

1. BlackBerry Bold 9700 Phone
(ATE&T)
ElackBerry

=495 gg §0 01

2. Motorela DROID ASSS Android

Phone (\Verizon...
Motorala

£405 59 $95.99




Hello. Sign in to get perzonalized recommendationz. New customer? Start hers. FREE 203

amazoncom
R Your Amazon.com ir Today's Deals | Gifts & Wish Lists | Gift Cards

Your Account | Help

Wish List

[SRopRIDERments ' searcn [ IETEEY) I © ./ o

Cell Phone

[ All | Browse Cell Phomes Uinlocked hobile [ | Todays |
CER Fomcs & Serme | Electronics Brands Pt s With Service Cell Phones Broadband o Deals Help Center
Choose your phone 15 - = »
HELC)
BlackBerry Bold 9700 Phone (AT&T) s e

Dther products by BlackBerry
‘-HH e ,;, w (16 customer revisews) | See mors al:n:nut this phane

List Price: LEJ-QQ-QQ
Price: $0.01 {with new service plan)
You Save: 5490.08 (100%)
More Options: Buy without a service plan

Availability: In Stock. Ships from and sold by
Amazon.com.

Requirements: This phone can only be used with a
compatible service plan.

Includes Amazon.com Instant Discount

Limited-Time Offer: Free Activation When You
Buy an AT&T Device

= ZOONM Purchase a new ATET device and receive an activation-fee credit for up
ko 526 for each gualifying line of service activated on an upgrade or new
two-vear individual or family plan account purchased from Amazon.com
between 12:00 a.m. Pacific time February 09, 2010, through 11:59 p.m.
Pacific time on February 20, 2010. This offer is sponsored by ATET and
iz valid in the United States and Puerto Rico. Activation-fee credit will
appear on your Bill and may take several billing cycles to appear.
Standard early cancellation fee and cther up-front and maonthly charges
and fees may apply.

Sze laroerimags and -:-I:her views [w |th zoom!

LIACL

See all 2 customer images

Share your own customer images

Introducing Kindle for BlackBerry

Select this phone and create =
new service plan

Select this

This pﬂ:l-duct i= availabla fj'_‘rq'
22204 change zip

Upgrade My Phone
(Contract Extension]

Go to! AmazonWireless.com Ifl

EC

Share

Fead more than 400,000 Kindle bocks on your mebile phone with our free application for your BlackBerry. Mo Kindle regquired. Already have 3 Kindle? With

Whispersync, you can access your library of Kindle books, notes, marks, and more. Learn more

Need Help Choosing a Cell Phone or Accessory?

Qur cell phone experts are here Monday through Friday from 7 a.m. to 7 p.m. CST™ and Saturday and Sunday from 10 a.m. to 7
p.m. C5T™ to help you choose the right cell phone or accessory. (For assistance with completed orders, dial 1-866-216-1072.)
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Hello. Sign in to gt perzonalized recommendations. New customer? Siart hers. FREE 2-Day Shipping, Hao [imum Purchase Ses deizils

amazoncom
T ' Today's Deals | Gifts & Wish Lists | Gift Cards
(svop R beparinants @ Search _ ® o

Your Amazon.com

Your Account | Help

Wish List

| All Browse ' Lnlocked MMchils |  Today's Cell Phone
HER Fhomics & Seivee Electronics | Brands Rkl Eﬁ:': :ernlii Cell Phones Broadband Aﬁ“"": D-:ali Help Center
Department Cell Phones with Service
Cell Phones with Service
Showing 1 - 24 of 178 Results Sort by | Sesssiing [ae
Brand
Any Brand o 9
Samsung (45
Motorola (27
L5 {20
Sony Ericsson (17
Mokia (15
ElackBerry [14
Palm (2
Call [z
BlackBerry Baold 9700 BlackBerry Bold 9000 BlackBerry Curve 3900
Phone [ATET) Phone, Black [ATET) Phone, Black (ATET)
Listmania! Buy new: 548858 $0.01 Arfriedrs = (92) Buy new: $288-88 $0.01

Security Consultants
Travel Kit: & list by John
Thempson [+

F Create a Listmania! list

E'rean:h Listmanial

D

OLAY

get up to

(when purchased with new
sarvice plan)

In Stock

Eligiblz for FREE Super Saver
Shipping.

R ¢ [16)

-
"

Sony Ericsson Cyber-shot
C905a 8.1 MP Camera
Phone, Silver (ATE&T)

Buy new: 528858 $0.01
(when purchased with new
service plan]

In Stock
Eligiblz for FREE Super Saver

M

o
= | LL}]

REQUESTED - PUBLIC REDACTED VERSION 4

1)

Samsung Mythic a897
Phone [ATE&T)

Buy new: 528288 $0.01
(when purchased with new
service plan)

In Stock

Eligible for FREE Supsr Saver
Shipping.

[+ [17])

[(when purchased with new
sarvice plan)

Jsuzlly ships in 2 to 4 wesks
Eligible for FREE Super Saver
Shipping.

fririir!s [ (16)

Garmin nivifone G660 GPS
Phone [ATE&T)

Buy new: 542852 $0.01
(when purchased with new
service plan)

In Stock

Eligible for FREE Super Saver
Shipping,

W

= (5]



amazoncom. W

L SHIPPING & PAYNENT

Provide Credit Check Information

In order to quickly establish service, service providers routinely perform credit checks. Your private
identification information, such as Social Security number, driver's license number and date of birth,
IS5 necessary in order to perform this credit check. This information will not be disclosed to anvone
else other than your carner. If you are buying this phone for someone else, please click here for
maore information.

Note: Venfication of the credit check mformation may take more than 24 hours, and may delay the
shipment of your order.
Enter Credit Check Information (Why this is safe)

Title First Name MI  Last Name

= Gl ] [ |

Name Suffix: | |
[example: Ir,/Se /T IT/IIT) L

Social Security | |
Number: | .

Date of Birth (mm/dd '
Iyyyy): N - —]-

Driver's License or | |
State ID Number: |

State Issuing Drivers | [

License: ———
Drivers License Exp. | -|f|_ T / i- —|
Date (mm/dd/yyyy): /| /1
Employer: | |

Example Billing Address Information
If the first line of vour billing address is...

"1234 NW Cell Phone Hill Drive N, #107

...then you should enter the address fields as shown below.

House Number: 1094 |

P.0. Boxes and Rural Routes not sccepted

o S e O ol
Street: | NW ] |Cell Phone Hill_ |[Drive [] [N ]

Prefix _:Er"eer name Type Postfix
110 |
Aot number

MOTE: If yvour address does not have a directional street prefix, postfix
or an apt. number, leave the corresponding fields blank.

Enter Billing Address Information (Why this is safe)
This iz the addrzzzs where your wirgless phone bill will bz zent,

For security reasons, please ensure this address matches your payment billing address or
your order will be delayed.

House Number: | |

e

F.0. Boxes and Rursl Routes not-scoeptad

Street: |_ [+ | = ] = [sel

Prafix Srrzer mame Tupe FPostiix

ApE. mumber

City: |
state/Province/Region: | j,,_f;.-}_l_ﬂ

71 [ — ]

Phone Number: | |

Verify Terms & Conditions
You must check the box below to accept the terms and conditions.

Carrier Terms & Conditions

E ot
ATET Nation 450 Roflover Minutes

[ Check box to verify that vou are 18 vears or older and to accept
the terms and conditions of the Two-yvear Service Plan Contract.

Click here to read terms and conditions
Click here to read carrier prnvacy policy

[] check box to accept the terms and conditions of the $250 instant
discount. Click here to read the £250 instant discount terms &
conditions

. Continue »

Hawving gifficulties? Please visit cur Help pages to learn mere sbout placing an oroer,
(|

Conditions of Us= Orivacy Metice £ 1996-200%, Amazoen,com, Inc,




amazon cm'n Heilo. Sign in to get personalized recommendations. Hew customer? Start here.
S Your Amazon.com | 4/ Today's Deals | Gifts & Wish Lists | Gift Cards Your Account | Help

Y i Deariments 7 I @ G win st ©@

Amazon.com Instant Discount Policy Sprint Help Numbers

-Sprint billing summary: dial 4
When yvou purchase your device with service from Amazon.com, we automatically pass along an instant -Customer service: call 1-800-Sprintl
dizcount from the carrier to you. This discount has been provided to vou bazed on your agreement to (a)
activate a new, or extend an existing, line of =ervice for this device with the carrier, and (b} maintain this
cervice In good standing for a minimum of 181 consecutive days. If you do not activate or extend a line AT&T Help Numbers
of service in connection with this device, or if your service is canceled/discannected before 181

; . . : -Number Porting: 1-888-898-7685
consecutive days, Amazon.com will charge you $250 per device, plus applicable taxes.

-Customer Support: 1-800-331-0500

. ; . . : . : -General Billing: 1-800-222-0300
This policy does not apply to prepaid phones, phones sold without service and Sprint devices. 2

T-Fobile Help Numbers

-&ccount Balance: dial #225#
-Minute=s Used: dial #646#
-Text=s Used: dial #6748
-Customer Service: dial *611 or
1-800-937-8997

Verizon Help Humbers

-A&ccount Balance: dial #225

-Minutes U=zed: dial #646

-Make a Payment: dial #768
CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION -Customer Service: dial *611 or

1-800-922-0204
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The Smader Way to By Wireless™

Lets

~Com

T order By Phone b3 Customer Care

Service Plans Accessories

Netbooks |

Cell Bhones Wireless Cards |  Ringtones & Mare

All Cell Fhane Flans Mew Individual Flang | MNew Family Plans Frepald Plans Add Additional Line(s) Fenew Cell Fhone Flan

Cell Phones Best Sellers Act now and get up to 5 family lines FREE!"

HURRY, LIMITED TIME OFFER

1. Samsung lmpression FREE

Z. BlackBerry Bold 8700 §29.949

1. DROID by Motorola 599 29 HTC D 'd E :

4. BlackBerry Curye 8530 - Black FREE ra' r,S
5. SGamsung Solstice FREE FREE’*

6. HTC Droid Eris FREE e

7. Samsung Highlight - Fire FREE m

8. T-Mobile G171 with Goaale FREE

9. BlackBerry Bold 9700 FREE T L e

10. LG Chocolate Touch You make 550.00

0600

Help =ave the environment and gel
rewards on your new phonegl

Quick Start! == Cell Phone Deals in Your Area @
TRADE IN YOUR CELL PHONE

Enter Your Zip Code: !EE?_[M

Upgrade Your Cell Phone
and Keep Your Carrier @
See Availabie Phones »

Find Cell Phones

Carrers:

Plans: Features: Phones Found:
ClATET (%) Open a Mew Individual Account ] aweRTY [l Threaded Text Messaginc
[] sprint-Mextel O Open a New Family Account [eps [video Flayback 9 ’1 "i
LI T-Mobile ) Renew an Existing Individual Account [ ] stereo Bluetooth CIwi-Fi —
[1verizon Wireless () Renew an Existing Family Account [ITouchscreen [IBiuetooth

Shop For

Cell Phones
» ATET Cell Fhones

» Mew REeleases » Smartphones

ﬁ Hot Deals!

r  Free Cell Fhones 1

Samsung Impression

The Samzung Impression for &T&T iz one of the only phones to feature

spnnt Cell Fhones a 3.2 inches AMOLED touchscreen, which dizplayz briliant colorz and —_ atat
: graphiczg without draining battery life. Mes=saging and ... Mors Detail » EJ
v T-Kobile Cell Fhones
- No— This product comes with

*\terizon Wireless Cell Fhaones e e 8 Valuel ock
* Upagrade Your Cell Fhone
Cell Phone Plans LG enV3 in Blue
s IndiiduEl Sell Bh = Text mezsaging fanatics cant wait to gst their thumb= on the new LG

HEAERHIEL Lt ORIl env'3. Shim and feature-packed, thiz handzset boasts-a full, compact
» Family Cell Phone Plans D‘J'I.IE_F[T"F keyboard and a 2.8 internal =cresn for unsurpassed ... More

e

' Pre-Paid Cell Phone Plans VoM el

Your Price: You make
SR0.00

EE

More Exclusive Offers »
» Renew Cell Phone Flan 9 Up to 3100 ndded valus!

Cell Phone Accessories
s Cell Fhone Bluetooth Headsels

+Cell Phone Car Chargers
*Zell Phone Cases
Wireless Cards

HTC Touch Pro 2

Buzine== zuccess depsnds on human imteraction. You can often g&t
more done with a guick phong call or a face to face mesting than vou

can in gtrings of emailz. So why do all buginess phones zesm... More

O=tail »
More Exclusive Offers =
Up to 5100 added vilos]

BlackBerry Curve 8530 - Black

The BlackBerry® Curve™ 8530 offers an exceplional glossy finizh,
smooth Gack, and glimmer size. Grab your 2.5mm headsst, the Curve
2530 haz dedicated external muzic keys making it eazierto flig ... More

Detail »
More Exclusive Offers »
Wis to $100 scdodsd vaius?

T - -Mohile:

ATET Wireless Cards
P Sprint Wireless Cards Your Price: FREE
»Verizon Wireless Cards
Ringtones & More

*Free Ringtones

Add b Can

= : Sprint
Featured Expert Review |
Your Price: FREE

VwarLzlun
reless
LG L

Chocolate
Touch 1

- Phone Reviews f s User Reviews 1 » Expert Reviews

'

Mt Samsung Rogue

= : Thephones a pretty goog phone. The touch screen = brght az well as very
responeie. The camera i great and has muffiiudes of different options 1o s0it the
picturez_Video quality, ...." Read Full Review »

samsung Rogus - Shelby Twp, Wl

Brands & Services You Trust

Samsung Rugby

S atat  Sprint

] I ke my phone, especialy the big numbers, | can gee them without my glazses. -~
Fead Full Beview »

T - Mahile: | Barbara - Clute, TX
i L L] Tl mﬂﬁ"ﬂfﬂﬁ'
= lLtel : :
€ wirsloss cricket LG Neon
i | bought # for my 12 yr. old 200, He loves  Eazsy totexd & download all s favorie
4 . = ringtonesT" Read Full Revisw »
NET1D ,ﬂs Sherrie Grim - Warner, 0K
v wl ) BT meSa e
TRACFONE /< 1S Cellular HTC Tilt2
Tz phone 1= much better than | could have thought The =ignal = great. The only
thing | did not like Was the Facebook app it Came with did not zupperd Instant
mez=aging, But that wa=z asazy ...~ Read Full Revielw »
22 BlackBeny. h Y 7 C DCWII - Clarksville, TN

See All Heviews =
0 MOTOROLA

News, Blog and More News (" PhoneTalk Blog
@LG nNOoKIA s L
HTC HD2 Windows Mobile smartphone coming to T-Mobile
pMCH “T-Mobile announcad at Mobie World Congrezs that the HTC HD2 would be available for US customsrs thiz g2pring. £khough this

HTC zmartphong is running Windows Mobile 8.5 and not the just announced Wicrozoft Mobile 035 Windows Phone 7 Seriez (i ...
" Bead More »
- February 15,2010

& Bomy EFicEmon

sidexk|ck j AT&T cell phones that don't need a monthly data plan
NOVATEL IWIRFLERS. “There's been a lot of neve= about all the recent plan changez. While many ATET cell phones are beginning to require same =ort
of data plan in-addition to a calling plan, there are sfill guite g few feature rich cellphones that dont. This iz ... " Bead More »
IEKHDEEHE ww - February 18, 2010
i Windows Phone 7 Series: Is it more fun?

= We knew i Wwas coming, the nexi version of Windows Mokile-and it has been announced at Mobile VWorld Congress and it even

haz d new name. The latest verzion i2 Windows Phone 7 Seriez, Mot the catchisst of namez, but the new name makes you think
.. " Read More s
- February 17, 2010

Verizon to offer Skype Mobile on 3G smartphones in March

“Al the Mobils World Congrezs show 'm Barcelona, Verizon and Skype announced a neWw service that would be available for 3G
smartphones with a data plan in March. The-new product called Skype mobile can be used to makefrecenve Unlimited .., ™ Read
More =

- February 15, 2010

See All Aricles »

Sign-up for specials:

About LetsTalk

Contact U=

Carriers Manufacturers Shop For Conterit Ordering

ATE&T Cell Phopes BlackBerry Cell Phones ndvidual Flans PhoneTalk Blog Why Biny From LetsTalk

=print Cell Phones= Danger Cell Phones Family Planz Buyers Guidez Help Center LetsTalk in the Haws

T-Mcokble Cell Fhones ATC Cell Phores Fre-Fad Flanz Expert Heviews How To Oroer Fariner/Business Development

Crder Status aite Map

Rebate =tatus

Yerizon Wirglezs Cell Phanes  Kyocosra Cell Phonez Uzer Bevisws

Liz Cell Fhones

LUpgrade Y aur Cell Phone

Alitel Cell Phones Phone Alons Privacy Faolicy

Centennial {Wirelezs C2ll Phones Wotorela Cell Phnnss add Additional Linss Shipping and Returmne Caresrs at LetsTalk

Cricket Cell Phonss hokia: Cell Phones single-ing Upgrade in Family Plan Cell Phone Recycing Hefsr-a-Friend

Wet10 Celf Phones
nTeloz Cell Phones
Mextel Cell Phones
Tracfone Cell Phones

.5, Cellular C=ll Fhonss

Falm Cell Phenes
Samaung Cell Phories
Sony Encezen Call Phones

UTStarcem Csll Phones

RBizRate.com

Stora
Bating:

ACCesRQriss
Ringtanes
Cell Phone Games

Cell Phone Wallpapers

' lllﬂﬂm]
! RELIABILITY
FROGRAM

el

CONFIDENTIALITY REQUESTED -- PUBLIC REDACTEPR YERSION | =t=Talk.com Inc. 41 Rightz Aeserad

digicert

P2 Trustwave
Trusted Doumnence
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| “LetsTalkcon 1999-2010

The Smarter Way to Buy Wireless™ T order By Phone #-}- Customer Care

Cell Bhones Service Plans CCESSOTie Netbooks Wireless Cards Ringtones & More

AllCell Phone Plans | New Individual Plans | NewFamily Plans | Prepaid Plans | Add Additional Linets) | Renew Cell Phane Plan

Add Elﬂ AT&T CE” Phﬂne Coverage Area: 4riington, V4 22204 I

; Ch To: Add Plans '
E ange [0o: | cickperes Estimated Equipment $0.00
I:__"__'_;____"_:____;_;;__'___"__"__"__"__'____'_:'.'_"___'_____'____'_'_';__';'_."__';_';___'_:___"__"__'_'_"___' ! Flrll:'E
| FREE BHIPFNG F‘ut;'fme-:hlpphg and free return shipping. Orders received afler 2 p m: CST iy R, =l $0.00
BOTH WAYS #Ms will be processed the nexi business day. Applies to new phone and plan arders. Estimated Monthly Fee :
ATET «| |shopbyBrand || |Shop by Feature w| | any Price - Acvanced Fiter » * Add An ATET Cell
: Phone
| Phone Name. ' Carrier | Price Today | Afer Rebates

Samsung Impression (AT&T) ' .
UserRating4.d HrWw WL ‘ WE"E’ US'DE’.EEd!
« $20 of DataiMessaging Features Are Our US-based
Required With The Purchase of This wireless cansultants
Device | are here to help you:
« 32 inch AMOLED Touchzcreen with
Slide-gut OWERTY
= 23 Data Capable s atat
# Full HTML Browser % e FREE FREE
e Check if ATST Coverage i= right for you In Stock
b]
# Price wihew 2 Year Contract. (Existing I T .‘
ATET Customers: Click-Here) ‘ »Choogé the right phone

= Rlckthe best plan
= PUt your order together

This product comas with

Valuelock

Samsung Solstice (ATA&T) |
UserRating 4.3 & W+

g et e  BOTHWAYS ® |

# Full Touch Screen with crigp 3.0° OVGA
dizplay
# \Widgst tool bar with =ocial netw orking

e shoricuis ! atat
B _ s Accelerometer for autc-dizplay é v FREE FHEE

= ——— grientation = Iy Stoes
l . & Checkif AT&T Coverage iz right for you
]
& Pricew/New 2 ear Contract (Exizting
ATET Customers Click Here)

e — . — —

ValuelLock

Nokia 2330 (AT&T)

# YGA Camera and Video Capabilities
» Steren Bluetooth
# Nobile VWeb Browsing
& Mobile Email and Inztant Meszenger
= Check if &TET Coverage 1= righf for you - Add to Car
; & atat FREE FREE
& Price wiNew 2% ear Contract. {Exizting e Im Stock
AT&T Customerz Click Here)
This product comes with
Valuelock
LG Neon Gray Blue (AT&T)
U=zerHating 44 %5 &1
» 520 of DataiMes=ssaging Features Are
Required With The Purchase of This
Device
* Touch zcreen AT R
« Blustooth 2.0 ’ Add to Canl
% 20 Wegapxel Camera - for Picture —,
Neksigs atat FREE FREE Backardered-
[, compare,. = Check if ATET Coverage is right for you R Awallable to ship
% on 02272010
® Pricew/New 2% ear Contract (Exizting
] '....' ATAT Customers Click Here)
| E Thiz product comas with
_' VValuelock
“Belliectz dros afier avallahls promotons or r=tates . Malkin r=hbeles svallsble Tor gligible raiz plans anly Maildn rebdlss may rEglule cusomer i
gubimit rebate form with proot of purchaze 1o cemier, manufaeturer or othel sponsar. May fequire @ onsof [wn yeRr Service 1erm agresment wilh
reaturad wirelesscarrier One-lime wirsless aciivation fes and early lermination fees mav acply, Flease check soecific rebats instructions and carries

lerms and condfions for getalls and o confirm stglbiimy

Sign up for specials; SRS iiE= @

Carriers Manufacturers Shop For Content Ordering About LetsTalk
ATET Cell Phones BlackBerry Cell Phonesz Individual Planzs PhoneTalk Blog Why Biry From LetsTalk Contact Uz

Zprint Cell Phonez Oanger Cell Phonesz Family Planz Buyer's Guides Help Center LetaTalk in the News
T-Motle Cell Phones HTC Cell Phones Fre-Payd Flanzs Expert Reviews How To Order Partner/Buzinezs Development
Verizon Wirelezs Cell Phanes Kyocera Cell Phonss Upgrade Y our Cell Fhone Uzer Hevigws Order Stahis aite Map

Alltel Cell Phones LG Czll Phones Phone Alone Rebate Status Privacy Policy
Centennial Wirelezs Cell Phones Wotorola Cell Phonss &dd additional Linsz Shipping and Returnz Caresrs at Let=Tak
Cricket Cell Phones MNokia Cell Phones Single-line Upgrade in Family Plan Cell Phone Recvcling Refer-a-Friend

Het10 Cell Phones Palm Cell Phones ACCESTOTIESR

nTeloz Cell Phopes Sameung Cell Phones Ringtones

Mextel Cell Phones Sony Ericezon Call Phones Cell Phone Gamess

Tracfone Cell Phones UT5tarcom Cell Phones Cell Phone VWallpapers

5. Cellular Cell Phones

na Trustwave

Trusted Commeice

ReizRatecom | [a ESE

Rating: ©

CONFIDENTIALITY REQUESTED -- PUBLIC REDAETED VERSFON -=="alk.cominc. Al Rights Reserved
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Samsung Impression £ atat

Buy wiNew Service Plan
Price Today: FREE il

Thiz product comes with

! Valuelock

Product Price £149.99
2145 .99 Let=Talk inztant dizcount -2149.55
] FREE shipping on all cell phonez With
SHpping: 8 service plan
STral:f&In Value Click to zee how much
Price Today: FREE
Availabilty: In Stock Inventory Type: - New (non-refurbished), with manufacturers warranty

24 customer reviews )

- i O swre_RAD.
i 1

Samsung Impression (AT&T) Product QOverview

Samsung Impression (AT&T) Detail

The Samsung Impression for AT&T is one of the only phones to feature a 3.2 inches AMOLED
touchscreen, which displays brilliant colors and graphics without draining battery life. Messaging and
emailing is easy with a full, slide-out QWERTY and the intuitive Touchwiz interface. An built-in
accelerometer and vibration feedback makes navigating the touchscreen fast and error-free. The
Samsung Impression’s other features, including a 3-megapixel cameralcamcarder, stereo Bluetooth,
and Micro2D memory expansion (up to 16GB) allow for a full multimedia experience. With 3G support
and an internal GP3, the Samsung Impression is also capable of supporting AT&T Mavigator far
turn-by-turn directions. The Samsunag Impression is a great choice for anyone looking for a
full-featured multimedia phone.

Samsung Impression (AT&T)

contthENEAT e RO VSR o B R et VRS s Dovee

« 30 Data Capable

‘a F 21 EEFTREN Tk beie e
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The Smarter Way to Buy Wirelezz™ E Order By Phone * Customer Care

Cell Phones | Senvice Blans Accessories. | Netbooks Wireless Cards |  Ringtones & More

Add an AT&T Individual Cell Phone Plan ot AT PG A A

| Add AT&T Family Plans @ atat Add Another Phone B
| Cha"gE To: Click here & 2 I O | ciick here s | Empty Cart Show Details p

New AT&T Account: (2) individual Plans ) Family Plans ‘_) Prepaid Plans Price
Existing AT&T Account: ) ingividual Plans () Famiy Plans ) Add Additional Linelz)

-l Estimated Monthly Fee $0.00

Show plans compatible with this phone: Samsung Impression (AT&T) remove phone from cart il Phone -
! Only show me plans where my phone price will be FREE ! . .
. ol - i : Ssamsung Impression (AT&T)
- Price Today: FREE
Anytime Might"vknd Monthhys
‘Service Plan Name _ - After Hebates: FREE
Minutez Minutes Fee ol prinres Dhorel
- Lithium-ion battery
AT&T Nation 800 wiRollovera - Compact charger
¢ 500 Rollover Minutes - Quick =tant guide
» Unilimited Night and Weskend Minutes - Uzer Manual
¢ Lplimted Mobile-to-Mobile Minutes ﬁmnﬁﬁma{s}
= Free Long Diztance and Free Hoaming on the ana Unlimited 50.049 2 |
ATAT netwark! ValueLock |
& Check ifAT&T Coverage iz right foryou » s AddiEdit Acces=aries I
®# ForNew AT&T Customers. Existing Customsrs - — —
Click Here
) Add Another Phone
i . Currently an AT&T Customer 1
AT&T Nation 450 wiRoliovers :
- 250 Rellover Minutes :
% atat 5000 Night and Weekend Minutes Great Deals for Existing
: » Unfimited Mobile-to-Mobils Minutes Customers, Click Here »
= Free Long Distance and Free Roaming an the 450 5000 3009 Add to Carl
[:l,E?”‘Ff"F LHTET netwrorkt % at&t
» Checkif-&7&T Coverage iz right for you » Lo du p
« For New ATET Customers. Existing Customers
Click Here
AT&T Nation Unlimited We're US-based!
e * Unlimited Anytime Minutes Our US-based
i # Free Long Diztance and Freg Roaming on the o — ; - R F
D Eﬂ .ﬁ-T&_I net'.vurkf uml mlt‘E’.‘j Um.l mltm Eglgg Il_l.,l'_'ll:l o Cart EI'E' hE!’E‘ tﬂ .hB!p y'ﬂ'u.
=i & Theck if ATE&T Coverage iz right foryou »
& ForMNew ATAT Customers, Existing Customers
Clhck Here
The Camier you sek=ct may mpose sodidion & chargez gn top of the-mmmthy feg, including Fedgeral, Stste ano Lopal Texes and Unnersdl Service
Chages  or& Hedilatory Uost Aecovery Fe=. Al F2Ea vary by camer; Se= rale plan for spesific fes

« Choogé the right phéne
« Rlckthe best plan
« Put your order togather

FREE SHIPPING
BOTH WAYS &

i o C J_l‘!'

Sign up for =pecials:

Carmers Manufacturers Shop For Content Ordenng About LetsTalk
ATET Cell Phones BlackBerry Cell Phones individual Plans PhoneTalk Blog Why Buy From LetsTalk Contact Uiz

Zprimt Cell Phanes Dangsr Cell Phones Farmily Flanz Buyer's Guidez Help Center LetsTalk in the Hews
T-Mobie Cell Phones HTC Cell Phones Pre-Paid Plans Expert RevieWws How To Ordsr Partner/Business Development
Venzon VWirelezs Cell Phones Kyocera Cell Phonesz Upgrade % our Cell Phone Uzer Hevigws Order Status =ite Kap

Alltel Cell Phones L3 Cell Phones Phone Alpne Rebate Status Privacy Policy
Centennial YWireless Cell Fhonez: Motorola C2ll Phones A0d sodibional Linss Shipping and Rsturnz Laresrs at LetzTalk
Cricket Cell Phones Mokia Cell Phones Single-line Upgrads in Famiky Plan Cell Phone Recycling Refer-a-Friend
Net1d Cell Phones Paim C=ll Phones A CCESZOTIES

nTelps Cell Phonez Samzung Cell Phones Ringtones

Mextel Cell Phones Sony Ericzzon Csll Phones Cell Phone Games

Tracfone Cell Phones UTStarcom Cell Phones Cell Fhone Wallpapers

UE CelularCell Phonss
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The Smarter Way to Buy Wireless™ ﬁ Dl'ﬂE'I' By Phone

SHOPPING CART ADDRESS

Billing and Shipping Address

Conlinue b Yﬂ ur Order

s : RISl e BALCREL o
Billing Address Information
Your name and billing address must be entered exactly as they appear on your credit card statement to avoid any delay in the Current Charges To Be Billed By
authorization process. ;
LetsTalk ;
Prefis: | Choose a Title [» :
Samsung Impression FREE
*First Name ; | (ATET)
Middle |nitial | hiisonact, st
— Shippmag: Standard FREE
" kastNames | Tax: 50.00
* Address Line 1 Total to be charged: FREE
Address Line 2 :
TS | Arlington 4 )
E——- Service Charges To Be Billed
*State: |wa |.~..r_| Directly By AT&T:
* 7ip Code ; igﬂgq One Time Service Charges
H——— Activation Fes Detailz:
i Activation Fee 536.00
Shipping Address
Total $36.00
|:| Check here if you want to use a different shipping address otherthan the one you provided as your "Billing Address” )
Wou may want to specify 8 shipping address where yvou will be available to sign for vour package (2.9.. 8 work address). Deliveries are made PLEMHSS SFMEE Charges
Monday thraough Friday, during business hours. We cannot deliver to P.O. Box addrezsses, ATET Nation 900 ZEQ Og
w/Rollover®
-2 Year Contract 20.00
Order Status Notification - Messaging Unfimited 22000
- Total 75.99
* Home Phane ; |_| |_| | ;
* Daytime Phone || |_| | et | _Review Order | Edit Cat
Lz (e (R N el e .
* Emaill Address ; |
* Confirm Email Address | Returns & Exchange
Policies

[w] Yes, |'d like to receive LetsTalk.com's free email newsletter

Return any eguipment purchassd for
full refund with our F-0ay Money Back
Guaranies or exchange your handzet
for a8 new on= with our 30-day
*Required Fields Satizfaction Guarantes

m =2 Yes, I'd like to receive SM5 Text Message notifications if my order requires additional information®

Continue  # Shipping Information

Fedix P

Mozt orders glacsd by 2P Central
Time ship same-day’ For orders that
nclude actiyated =eryice. ghipping is
comtingent upen a imely and
successful carmer credit checkand
activation

Committed to Privacy

g

LetsTalk, Inc. iz a cerified licepses of
the TROST=E Privacy S=al Program
Who heve rediewed pur privacy
ztatement and practices for
compliance.

Proud Member of the
Better Business Bureau

| ! RELIABILITY
PROGRAM

Let=Talk.com meets al| BEBOnLMe
participation and Better Busines=
Bureau membership-=tandards and iz
authorized to display the BBBOnLing
frustmark.

Data & Security
Compliance

TRUSTED
COMMERCE

AmbironTrustivaves Trustsed
CommercesSM =arvics designation
indicate= that Letstalk protectz credd
card and order mformation in
accordance with paymeni card
industiry besi praclices

SSL Certificate
Authentication

@ 561 10-10"

DigiCert® provides =ecurty to DigiCen
Inc by encrypiing data between its
dormain and your brovwssr. DigiCesrna
has verified that DigiCeri Inc confrok
ihiz zitefdomain

3,
Drdar TnH-Fraa]
7\

ﬂm !emllﬂﬂl -
TRUSTED

tomer
Store F 3 BBBOwLnE @ rt (] @EGI.HMEHCE
t @ | Eyruse [ @

CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION
Copyright ©® 2003-2009 LetsTalk com Inc. All Rights Reserved




LetsTl kecom 19992010

The Smarter Way to Buy Wireless™ 6 'Di'dEf B'y' Phone

sHOPPING CART ADDRESS FAYMENT CARRIER

Carrier Credit

Complete your order by clicking here: Your Order

Reviev Crdet Edit Cart
Required Information to Activate your Service
iy I 1] Current Charges To Be Billed By
| :
Bithday: |mm  idd  Jlyyyy | LetsTalk :
* Social Security Mumber - | |_: |_| |
. ' . Samsung Impression FREE
* ldentification . | Choose anlD Type |~..~| (AT&T)
* State Issued ® | | VoL och FiREE
: ' : Shippmdg: Standard FREE
I MRaYReE: | | Tax: VA 50.00
*ID Expiration - [ Manth [w]| Year [w] Total to be charged: FREE
If| don't pass the carner credit check, help me find a similar offer with another carner.
Previous Address service Charges To Be Billed
Directly By AT&T :
|:| iCheck here if you have lived at yvour current address for less than 2 years. Gt Time SErvios Chisrass
Activation Fes Detailz:
Alternate Address to Use for Your Service Activation Fee 536.00
. . . . _ . Total $36.00
[ ] Check here only if you want to receive your AT&T monthly service bill at an address other than the one you provided as your
“Billing Address™. This address cannot e a P.O. Box Monthiy Service Charges
ATA&T Hation 900 i
wiRoflover® i
Transfer Your Number .
-2 Year Contract 20.00
[] Check here if you would like to transfer your number from andther wireless provider to AT&T. _Messaging Unlimited  $20.00
Total $79.99

Terms and Conditions

Revievy Order  Edit Cart

C =T LE S EUSn A ] iy, = SRS Rl

[]1 have read and acknowledge the Equipment Discount and LetsTalk Terms and Conditions. | understand that deactivating this
phone andior remaving or downarading features or rate plan may lead to additional charges.

@ |

Returns & Exchange

LetsTalk.com Terms and Conditions |~
= Palicies

DEACTIVATING THIS FPHCHNE OR DOWNGRADING FEATURES OR RATE PLAN MAY LEAD
TO ADDITIONAL CHARGES

Return any eqgwpment purchassd for
j full refund with our 7-0ay Money Back
|*""’ Guaranies or exchange your handzet
for & new on= with our 30-day
|:| By placing this arder. | autharize the required credit check, and | attach my electronic signature to agree to the following terms Satie faction Guarantes

and conditions and privacy statements of LetsTalk.com and any senvice provider(s).

The Ifollowing Terms and Conditions govern the relationship between

((vOe/12/08) ﬂ Shipping Information
PATET™ or "we,"™ "us™ or "our"™ refers to ATET Mobility LLE, acting on

|I::E3':a'l_f of its FCC-licensed affiliates doing business as ATZT. "You" [ﬂ

e 3 A i S Mozt orders glacsd by 2P Central
Time ship zame day: For orders that
include actiyated =eryice. shipping iz

* Required Fields contingent upon a timely and

sucoess ful camer credit check-and
Complete your order by clicking here: (EEt=la-R®i-lg

I
(TERMS OF SERVICE

activation

Committed to Privacy

T.ﬂus_f__ae

LelzTalk, Inc & & cerdified icensee of
the TRUSTe® Privacy Seal Program
Who have revieswed our privacy
ztatement and practicez for
comphiance.

Proud Member of the
Better Business Bureau

.nlmw
' RELMARILITY
FROGRAM

LetzTalk com mests all BEBOnLine
participation and Better Buziness
Bureau membership =tandards and is
authorized to dizplay the BEBEOnLine
frustmark.
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TERMS OF SERVICE

"AT&T" or "we," "us" or "our" refers to AT&T Mobility LLC, acting on behalf of its
FCC-licensed affiliates doing business as AT&T. "You" or "your" refers to the person or
entity that is the customer of record. PLEASE READ THIS AGREEMENT
CAREFULLY TO ENSURE THAT YOU UNDERSTAND EACH PROVISION. This
Agreement requires the use of arbitration on an individual basis to resolve disputes, rather
than jury trials or class actions, and also limits the remedies available to you in the event
of a dispute.

SERVICE COMMITMENT / EARLY TERMINATION FEE

Your Service Commitment begins on the day we activate your service. You have
received certain benefits from us in exchange for any Service Commitment greater than
one month. If we terminate your service for nonpayment or other default before the end
of the Service Commitment, or if you terminate your service for any reason other than (a)
in accordance with the cancellation policy; or (b) pursuant to a change of terms,
conditions or rates as set forth below, you agree to pay us with respect to each device
identifier or telephone number assigned to you, in addition to all other amounts owed, an
Early Termination Fee of $175 ("Early Termination Fee"). For service activated on or
after May 25, 2008, the Early Termination Fee will be reduced by $5.00 for each full
month toward your minimum term that you complete. The Early Termination Fee is not a
penalty, but rather a charge to compensate us for your failure to satisfy the Service
Commitment on which your rate plan is based.

AFTER YOUR SERVICE COMMITMENT, THIS AGREEMENT SHALL
AUTOMATICALLY RENEW ON A MONTH-TO-MONTH BASIS UNTIL EITHER
PARTY GIVES NOTICE PURSUANT TO THE TERMINATION PROVISION
BELOW.

CANCELLATION PERIOD / TERMINATION

You may terminate this Agreement within thirty (30) days after activating service without
paying an Early Termination Fee. You will pay for service fees and charges incurred
through the termination date, but AT&T will refund your activation fee, if any, if you
terminate within three (3) days of activating the service. You may have to return any
handsets and accessories purchased with this Agreement, and AT&T may charge you a
restocking fee. If you terminate after the 30th day but before expiration of the
Agreement's Service Commitment, you will pay AT&T an Early Termination Fee for
each wireless telephone number associated with the service. Either party may terminate
this Agreement at any time after your Service Commitment ends with thirty (30) days
notice to the other party. We may terminate this Agreement at any time without notice if
we cease to provide service in your area. We may interrupt or terminate your service
without notice for any conduct that we believe violates this Agreement or any terms and
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conditions of your rate plan, or if you behave in an abusive, derogatory, or similarly
unreasonable manner with any of our representatives, or if we discover that you are
underage, or if you fail to make all required payments when due, or if we have reasonable
cause to believe that your Device is being used for an unlawful purpose or in a way that
may adversely affect our service, or if you provided inaccurate credit information or we
believe your credit has deteriorated and you refuse to pay any requested advance payment
or deposit.

CHARGES AND DISPUTES

You are responsible for paying all charges for or resulting from services provided under
this Agreement. You will receive monthly bills that are due in full as shown thereon.
YOU MUST, WITHIN 100 DAYS OF THE DATE OF THE BILL, NOTIFY US IN
WRITING AT AT&T, BILL DISPUTE, 1025 LENOX PARK., ATLANTA, GA 30319
("AT&T'S ADDRESS") OF ANY DISPUTE YOU HAVE WITH RESPECT TO THE
BILL, INCLUDING ANY CHARGES ON THE BILL AND ANY SERVICE WE
PROVIDED FOR WHICH YOU WERE BILLED, OR YOU WILL HAVE WAIVED
YOUR RIGHT TO DISPUTE THE BILL OR SUCH SERVICES AND TO BRING, OR
PARTICIPATE IN, ANY LEGAL ACTION RAISING ANY SUCH DISPUTE. Charges
include, without limitation, airtime, roaming, recurring monthly service, activation,
administrative, and late payment charges; regulatory cost recovery and other surcharges;
optional feature charges; toll, collect call and directory assistance charges; restoral and
reactivation charges; any other charges or calls billed to your phone number; and
applicable taxes and governmental fees, whether assessed directly upon you or upon
AT&T. To determine your primary place of use ("PPU") and which jurisdiction’s taxes
and assessments to collect, you are required to provide us with your residential or
business street address. If you do not provide us with such address, or if it falls outside
our licensed service area, we may reasonably designate a PPU within the licensed service
area for you. Subscriber must live and have a mailing address within AT&T's owned
network coverage area.

PURCHASES AND AUTHORITY TO USE

Your AT&T phone can be used to purchase goods and services including ring tones,
graphics, games or news alerts (including subscription plans) from AT&T or elsewhere
from third parties ("Goods, Content, and Services"). Goods, Content, and Services may
be purchased directly with any phone assigned to your account or on-line. Charges for
Goods, Content, and Services will appear on your bill. Data transport charges are also
incurred in the purchase of mobile content and such charges appear separately on your
bill. Unless you have a data plan, in which case you will be billed according to your data
plan, charges will be calculated at your default pay per use rate for the mobile content
transport when delivered, generally per kilobyte or per megabyte. You have full-time
access to your Goods, Content, and Services transaction history on our website. You are
responsible for all phones and other Devices containing a SIM assigned to your account
("Devices"). Except as otherwise provided in this Agreement, if such Device is used by
others to purchase Goods, Content, and Services, you are responsible for all such
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purchases and all associated charges. You are giving those other users your authority 1)
to order Goods, Content, and Services from those Devices, including subscription
services, and to incur charges for those Goods, Content, and Services that will appear on
your bill; 2) to give consent required for those Goods, Content, and Services, including
the consent to use that user's location information to deliver customized information to
that user's Device, or to make any representation required for those Goods, Content and
Service including a representation of the user's age, if requested. Usage by others can be
restricted by use of parental controls or similar features. Visit our website to learn more.

LOCATION-BASED SERVICES

Your Device may be location-enabled meaning that the Device is capable of using
optional Goods, Content, and Services at your request or the request of a user on your
account, offered by AT&T or third parties that make use of a user's location ("Location-
Based Services"), using location technology such as Global Positioning Satellite ("GPS"),
wireless network location, or other location technology. Please review the terms and
conditions and the associated privacy policy for each Location-Based Service to learn
how the location information will be used and protected. We may also use location
information to create aggregate data from which your personally identifiable information
has been removed or obscured. Such aggregate data may be used for services like traffic-
monitoring. It is your responsibility to notify users on your account that the Device they
are using may be location-enabled. The use of certain Location-Based Services or the
disclosure of location information may be restricted by use of parental controls or similar
features. Visit our website to learn more. AT&T 411 INFO In some cases our directory
assistance service (411) will use the location of a Device to deliver relevant customized
411 information based upon the user's request for a listing or other 411 service. By using
this directory assistance service, the user is consenting to our use of that user's location
information for such purpose. This location information may be disclosed to a third party
to perform the directory assistance service and for no other purpose. Such location
information will be retained only as long as is necessary to provide the relevant
customized 411 information and will be discarded after such use. Please see our privacy
policy at att.com/privacy for additional details about our use and protection of your
personal information.

UNAUTHORIZED CHARGES TO YOUR PHONE (CALIFORNIA CUSTOMERS
ONLY)

You are not liable for charges you did not authorize, but the fact that a call was placed
from your phone is evidence that the call was authorized. You may submit documents,
statements and other information to show any charges were not authorized. Unauthorized
charges may include calls made to or from your phone or other Device after it was lost or
stolen. (See section "IF YOUR PHONE IS LOST OR STOLEN.") If you notify us of any
charges on your bill you claim are unauthorized, we will investigate. We will advise you
of the result of our investigation within 30 days. If you do not agree with the outcome,
you may file a complaint with the California Public Utilities Commission and you may
have other legal rights. While an investigation is underway, you do not have to pay any
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charges you dispute or associated late charges, and we will not send the disputed amount
to collection or file an adverse credit report about it.

UNLIMITED VOICE SERVICES

Unlimited voice services are provided solely for live dialog between two individuals.
Unlimited voice services may not be used for conference calling, call forwarding,
monitoring services, data transmissions, transmission of broadcasts, transmission of
recorded material, or other connections which do not consist of uninterrupted live dialog
between two individuals. If AT&T finds that you are using an unlimited voice service
offering for other than live dialog between two individuals, AT&T may, at its option
terminate your service or change your plan to one with no unlimited usage components.
AT&T will provide notice that it intends to take any of the above actions, and you may
terminate the agreement.

OFF-NET USAGE

If your minutes of use (including unlimited services) on other carrier networks ("off-net
usage") during any two consecutive months exceed your off-net usage allowance, AT&T
may, at its option, terminate your service, deny your continued use of other carriers'
coverage or change your plan to one imposing usage charges for off-net usage. Your off-
net usage allowance is equal to the lesser of 750 minutes or 40% of the Anytime Minutes
included with your plan. AT&T will provide notice that it intends to take any of the
above actions, and you may terminate the agreement.

BILLING AND PAYMENT

Usage and monthly fees will be billed as specified in your rate plan brochure, customer
service summary, or rate plan information online. Except as provided below, monthly
service and certain other charges are billed one month in advance, and there is no
proration of such charges if service is terminated on other than the last day of your billing
cycle. Monthly service and certain other charges are billed in arrears if you are a former
customer of AT&T Wireless and maintain uninterrupted service on select AT&T rate
plans, provided, however, that in either case, if you elect to receive your bills for your
AT&T services combined with your landline phone bill (where available) you will be
billed in advance as provided above. You agree to pay for incoming and outgoing calls,
and data services sent to and from your Device. AIRTIME AND OTHER MEASURED
USAGE ("CHARGEABLE TIME") IS BILLED IN FULL-MINUTE INCREMENTS,
AND ACTUAL AIRTIME AND USAGE ARE ROUNDED UP TO THE NEXT FULL-
MINUTE INCREMENT AT THE END OF EACH CALL FOR BILLING PURPOSES.
AT&T CHARGES A FULL MINUTE OF AIRTIME USAGE FOR EVERY
FRACTION OF THE LAST MINUTE OF AIRTIME USED ON EACH WIRELESS
CALL. DATA TRANSPORT IS CALCULATED IN FULL-KILOBYTE
INCREMENTS, AND ACTUAL TRANSPORT IS ROUNDED UP TO THE NEXT
FULL-KILOBYTE INCREMENT AT THE END OF EACH DATA SESSION FOR
BILLING PURPOSES. AT&T CALCULATES A FULL KILOBYTE OF DATA
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TRANSPORT FOR EVERY FRACTION OF THE LAST KILOBYTE OF DATA
TRANSPORT USED ON EACH DATA SESSION. NETWORK OVERHEAD,
SOFTWARE UPDATE REQUESTS, AND RESEND REQUESTS CAUSED BY
NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. If you select a
rate plan that includes a predetermined allotment of services (for example, a
predetermined amount of airtime, megabytes or text messages), unless otherwise
specifically provided as a part of such rate plan, any unused allotment of services from
one billing cycle will not carry over to any other billing cycle. We may bill you in a
format as we determine from time to time. Additional charges may apply for additional
copies of your bill, or for detailed information about your usage of services. Charges for
usage of services on networks maintained by other carriers or on networks acquired by
AT&T after August 31, 2004, may appear on your bill after the billing cycle in which the
usage occurred. Chargeable Time begins for outgoing calls when you press SEND (or
similar key) and for incoming calls when a signal connection from the caller is
established with our facilities. Chargeable Time ends after you press END (or similar
key), but not until your wireless telephone's signal of call disconnect is received by our
facilities and the call disconnect signal has been confirmed. All outgoing calls for which
we receive answer supervision or which have at least 30 seconds of Chargeable Time,
including ring time, shall incur a minimum of one minute airtime charge. Answer
supervision is generally received when a call is answered; however, answer supervision
may also be generated by voicemail systems, private branch exchanges, and
interexchange switching equipment. Chargeable Time may include time for us to
recognize that only one party has disconnected from the call, time to clear the channels in
use, and ring time. Chargeable Time may also occur from other uses of our facilities,
including by way of example, voicemail deposits and retrievals, and call transfers. Calls
that begin in one rate period and end in another rate period may be billed in their entirety
at the rates for the period in which the call began. If your wireless phone or other Device
is lost or stolen, you must contact us immediately to report the Device lost or stolen.
AT&T will take into account the information provided by the customer to evaluate on an
individual basis whether grounds exist for further relief. You also remain responsible for
paying your monthly service fee if your service is suspended for nonpayment. We may
require payment by money order, cashier's check, or a similarly secure form of payment
at our discretion.

IF YOUR PHONE IS LOST OR STOLEN

You are not liable for charges you did not authorize, but the fact that a call was placed
from your phone is evidence that the call was authorized. (California Customers see
section "Unauthorized Charges to Your Phone.") Once you report to us that the Device is
lost or stolen you will not be responsible for subsequent charges incurred by that Device.
You can report your Device as lost or stolen and suspend service without a charge by
contacting us at the phone number listed on your bill or at wireless.att.com. If there are
charges on your bill for calls made after the Device was lost or stolen, but before you
reported it to us, notify us of the disputed charges and we will investigate. You may be
asked to provide information and you may submit information to support your claim. We
will advise you of the result of our investigation within 30 days. While your phone is
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suspended you will remain responsible for complying with all other obligations under this
Agreement, including, but not limited to, your monthly fee. We and you have a duty to
act in good faith in a reasonable and responsible manner including in connection with the
loss or theft of your Device.

DISHONORED CHECKS AND OTHER INSTRUMENTS

We will charge you $30 or the highest amount allowed by law, whichever is less, for any
check or other instrument (including credit card chargebacks) tendered by you and
returned unpaid by a financial institution for any reason. You agree to reimburse us the
fees of any collection agency, which may be based on a percentage at a maximum of 33%
of the debt, and all costs and expenses, including reasonable attorneys' fees, we incur in
such collection efforts.

CHANGES TO TERMS AND RATES

We may change any terms, conditions, rates, fees, expenses, or charges regarding your
service at any time. We will provide you with notice of such changes (other than changes
to governmental fees, proportional charges for governmental mandates, roaming rates or
administrative charges) either in your monthly bill or separately. You understand and
agree that State and Federal Universal Service Fees and other governmentally imposed
fees, whether or not assessed directly upon you, may be increased based upon the
government's or our calculations. IF WE INCREASE THE PRICE OF ANY OF THE
SERVICES TO WHICH YOU SUBSCRIBE, BEYOND THE LIMITS SET FORTH IN
YOUR RATE PLAN BROCHURE, OR IF WE MATERIALLY DECREASE THE
GEOGRAPHICAL AREA IN WHICH YOUR AIRTIME RATE APPLIES (OTHER
THAN A TEMPORARY DECREASE FOR REPAIRS OR MAINTENANCE), WE
WILL DISCLOSE THE CHANGE AT LEAST ONE BILLING CYCLE IN ADVANCE
(EITHER THROUGH A NOTICE WITH YOUR BILL, A TEXT MESSAGE TO YOUR
DEVICE, OR OTHERWISE), AND YOU MAY TERMINATE THIS AGREEMENT
WITHOUT PAYING AN EARLY TERMINATION FEE OR RETURNING OR
PAYING FOR ANY PROMOTIONAL ITEMS, PROVIDED YOUR NOTICE OF
TERMINATION IS DELIVERED TO US WITHIN THIRTY (30) DAYS AFTER THE
FIRST BILL REFLECTING THE CHANGE. If you lose your eligibility for a particular
rate plan, we may change your rate plan to one for which you qualify.

CONTINGENT BENEFITS

You may receive or be eligible for certain rate plans, discounts, features, promotions, and
other benefits ("Benefits") through a business or government customer's agreement with
us ("Business Agreement™). Any and all such Benefits are provided to you solely as a
result of the corresponding Business Agreement, and such Benefits may be modified or
terminated without notice. If a business or government entity pays your charges or is
otherwise liable for the charges, you authorize us to share your account information with
that entity and/or its authorized agents. If you are on a rate plan and/or receive certain
Benefits tied to a Business Agreement with us, but you are liable for your own charges,
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then you authorize us to share enough account information with that entity and/or its
authorized agents to verify your continuing eligibility for those Benefits and/or that rate
plan. You may receive Benefits because of your agreement to have the charges for your
service, billed ("Joint Billing™) by a landline company affiliated with AT&T ("Affiliate™)
or because you subscribe to certain services provided by an Affiliate. If you cancel Joint
Billing or the Affiliate service your rates will be adjusted without notice to a rate plan for
which you qualify.

DEVICE

Your Device must be compatible with, and not interfere with, our service and must
comply with all applicable laws, rules, and regulations. We may periodically program
your Device remotely with system settings for roaming service, to direct your device to
use network services most appropriate for your typical usage, and other features that
cannot be changed manually. Devices purchased for use on AT&T's system are designed
for use exclusively on AT&T's system ("Equipment™). You agree that you will not make
any modifications to the Equipment or programming to enable the Equipment to operate
on any other system. AT&T may, at its sole and absolute discretion, modify the
programming to enable the operation of the Device on other systems. You can get details
on AT&T policies for modifying Equipment by calling 1-866-246-4852.

ADVANCE PAYMENTS AND/OR DEPOSITS

We may require you to make deposits or advance payments for services, which we may
offset against any unpaid balance on your account. Interest will not be paid on advance
payments or deposits unless required by law. We may require additional advance
payments or deposits if we determine that the initial payment was inadequate. Based on
your creditworthiness as we determine it, we may establish a credit limit and restrict
service or features. If your account balance goes beyond the limit we set for you, we may
immediately interrupt or suspend service until your balance is brought below the limit.
Any charges you incur in excess of your limit become immediately due. If you have more
than one account with us, you must keep all accounts in good standing to maintain
service. If one account is past due or over its limit, all accounts in your name are subject
to interruption or termination and all other available collection remedies.

LATE PAYMENT CHARGES

Late payment charges are based on the state to which the area code of the wireless
telephone number assigned to you is assigned by the North American Numbering Plan
Administration (for area code assignments see
http://www.nationalnanpa.com/area_code_maps). You agree that for amounts not paid by
the due date, AT&T may charge, as a part of its rates and charges, and you agree to pay, a
late payment fee of $5 in CT, D.C., DE, IL, KS, MA, MD, ME, MI, MO, NH, NJ, NY,
OH, OK, PA, RI, VA, VT, WI, WV; the late payment charge is 1.5% of the balance
carried forward to the next bill in all other states.
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SERVICE LIMITATIONS and LIMITATION OF LIABILITY

Limitations of liability set forth herein govern unless they are prohibited by applicable
law. Service may be interrupted, delayed, or otherwise limited for a variety of reasons,
including environmental conditions, unavailability of radio frequency channels, system
capacity, priority access by National Security and Emergency Preparedness personnel in
the event of a disaster or emergency, coordination with other systems, equipment
modifications and repairs, and problems with the facilities of interconnecting carriers. We
may block access to certain categories of numbers (e.g., 976, 900, and international
destinations) at our sole discretion. Your plan may include the ability to make and/or
receive calls while roaming internationally. Certain eligibility restrictions apply which
may be based on service tenure, payment history and/or credit and AT&T, in its sole
discretion, may block your ability to use your phone while roaming internationally until
eligibility criteria is met. International roaming rates, which vary by country, will apply
for all calls placed or received while outside the U.S., Puerto Rico and USVI. Compatible
international-capable device required. If you want to block the ability to make and/or
receive calls or use data functions while roaming internationally, dial 1-916-843-4685.
When outside the U.S., Puerto Rico and USVI, you will be charged normal international
roaming airtime when incoming calls are routed to voicemail, even if no message is left.
For more information and for a list of currently available countries and carriers go to
att.com/global. Many devices including iPhone transmit and receive data messages
without user intervention and can generate unexpected charges when powered "on™
outside the United States, Puerto Rico and USVI. AT&T may send "alerts” via SMS or
email to notify you of data usage. These are courtesy alerts. There is no guarantee you
will receive them. They are not a guarantee of a particular bill limit. We may, but do not
have the obligation to, refuse to transmit any information through the service and may
screen and delete information prior to delivery of that information to you. There are gaps
in service within the service areas shown on coverage maps, which, by their nature, are
only approximations of actual coverage. WE DO NOT GUARANTEE YOU
UNINTERRUPTED SERVICE OR COVERAGE. WE CANNOT ASSURE YOU THAT
IF YOU PLACE A 911 CALL YOU WILL BE FOUND. Airtime and other service
charges apply to all calls, including involuntarily terminated calls. AT&T MAKES NO
WARRANTY, EXPRESS OR IMPLIED, OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, SUITABILITY, OR PERFORMANCE
REGARDING ANY SERVICES OR GOODS, AND IN NO EVENT SHALL AT&T BE
LIABLE, WHETHER OR NOT DUE TO ITS OWN NEGLIGENCE, for any: (a) act or
omission of a third party; (b) mistakes, omissions, interruptions, errors, failures to
transmit, delays, or defects in the service provided by or through us; (c) damage or injury
caused by the use of service or Device, including use in a vehicle; (d) claims against you
by third parties; (e) damage or injury caused by a suspension or termination of service by
AT&T; or (f) damage or injury caused by failure or delay in connecting a call to 911 or
any other emergency service. Notwithstanding the foregoing, if your service is
interrupted for 24 or more continuous hours by a cause within our control, we will issue
you, upon request, a credit equal to a pro-rata adjustment of the monthly service fee for
the time period your service was unavailable, not to exceed the monthly service fee. Our
liability to you for service failures is limited solely to the credit set forth above. Unless
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applicable law precludes parties from contracting to so limit liability, and provided such
law does not discriminate against arbitration clauses, AT&T shall not be liable for any
indirect, special, punitive, incidental or consequential losses or damages you or any third
party may suffer by use of, or inability to use, service or Equipment provided by or
through AT&T, including loss of business or goodwill, revenue or profits, or claims of
personal injuries. To the full extent allowed by law, you hereby release, indemnify, and
hold AT&T and its officers, directors, employees and agents harmless from and against
any and all claims of any person or entity for damages of any nature arising in any way
from or relating to, directly or indirectly, service provided by AT&T or any person's use
thereof (including, but not limited to, vehicular damage and personal injury),
INCLUDING CLAIMS ARISING IN WHOLE OR IN PART FROM THE ALLEGED
NEGLIGENCE OF AT&T, or any violation by you of this Agreement. This obligation
shall survive termination of your service with AT&T. AT&T is not liable to you for
changes in operation, equipment, or technology that cause your Device or software to be
rendered obsolete or require modification. SOME STATES, INCLUDING THE STATE
OF KANSAS, DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES OR
LIMITS ON REMEDIES FOR BREACH. THEREFORE, THE ABOVE LIMITATIONS
OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS AGREEMENT GIVES YOU
SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS WHICH
VARY FROM STATE TO STATE.

ACCOUNT ACCESS

You authorize us to provide information about and to make changes to your account,
including adding new service, upon the direction of any person able to provide
information we deem sufficient to identify you.

VOICEMAIL SERVICE

We may deactivate your voicemail service if you do not initialize it within a reasonable
period after activation. We will reactivate the service upon your request.

DISPUTE RESOLUTION BY BINDING ARBITRATION
Please read this carefully. It affects your rights.

Summary: Most customer concerns can be resolved quickly and to the customer's
satisfaction by calling our customer service department at 1-800-331-0500. In the
unlikely event that AT&T's customer service department is unable to resolve a complaint
you may have to your satisfaction (or if AT&T has not been able to resolve a dispute it
has with you after attempting to do so informally), we each agree to resolve those
disputes through binding arbitration or small claims court instead of in courts of general
jurisdiction. Arbitration is more informal than a lawsuit in court. Arbitration uses a
neutral arbitrator instead of a judge or jury, allows for more limited discovery than in
court, and is subject to very limited review by courts. Arbitrators can award the same
damages and relief that a court can award. Any arbitration under this Agreement will take
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place on an individual basis; class arbitrations and class actions are not permitted. For
any non-frivolous claim that does not exceed $75,000, AT&T will pay all costs of the
arbitration. Moreover, in arbitration you are entitled to recover attorneys' fees from
AT&T to at least the same extent as you would be in court. In addition, under certain
circumstances (as explained below), AT&T will pay you more than the amount of the
arbitrator's award and will pay your attorney (if any) twice his or her reasonable
attorneys' fees if the arbitrator awards you an amount that is greater than what AT&T has
offered you to settle the dispute.

ARBITRATION AGREEMENT

(1) AT&T and you agree to arbitrate all disputes and claims between us. This agreement
to arbitrate is intended to be broadly interpreted. It includes, but is not limited to: claims
arising out of or relating to any aspect of the relationship between us, whether based in
contract, tort, statute, fraud, misrepresentation or any other legal theory; claims that arose
before this or any prior Agreement (including, but not limited to, claims relating to
advertising); claims that are currently the subject of purported class action litigation in
which you are not a member of a certified class; and claims that may arise after the
termination of this Agreement. References to "AT&T," "you," and "us" include our
respective subsidiaries, affiliates, agents, employees, predecessors in interest, successors,
and assigns, as well as all authorized or unauthorized users or beneficiaries of services or
Devices under this or prior Agreements between us. Notwithstanding the foregoing,
either party may bring an individual action in small claims court. This arbitration
agreement does not preclude you from bringing issues to the attention of federal, state, or
local agencies, including, for example, the Federal Communications Commission. Such
agencies can, if the law allows, seek relief against us on your behalf. You agree that, by
entering into this Agreement, you and AT&T are each waiving the right to a trial by jury
or to participate in a class action. This Agreement evidences a transaction in interstate
commerce, and thus the Federal Arbitration Act governs the interpretation and
enforcement of this provision. This arbitration provision shall survive termination of this
Agreement. (2) A party who intends to seek arbitration must first send to the other, by
certified mail, a written Notice of Dispute ("Notice"). The Notice to AT&T should be
addressed to: General Counsel, AT&T, 1025 Lenox Park Blvd., Atlanta, GA 30319
("Notice Address™). The Notice must (a) describe the nature and basis of the claim or
dispute; and (b) set forth the specific relief sought ("Demand"). If AT&T and you do not
reach an agreement to resolve the claim within 30 days after the Notice is received, you
or AT&T may commence an arbitration proceeding. During the arbitration, the amount of
any settlement offer made by AT&T or you shall not be disclosed to the arbitrator until
after the arbitrator determines the amount, if any, to which you or AT&T is entitled. You
may download or copy a form Notice and a form to initiate arbitration at
att.com/arbitration-forms. (3) After AT&T receives notice at the Notice Address that you
have commenced arbitration, it will promptly reimburse you for your payment of the
filing fee, unless your claim is for greater than $75,000. (The filing fee currently is $125
for claims under $10,000 but is subject to change by the arbitration provider. If you are
unable to pay this fee, AT&T will pay it directly upon receiving a written request at the
Notice Address.) The arbitration will be governed by the Commercial Arbitration Rules
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and the Supplementary Procedures for Consumer Related Disputes (collectively, "AAA
Rules™) of the American Arbitration Association ("AAA"), as modified by this
Agreement, and will be administered by the AAA. The AAA Rules are available online at
www.adr.org, by calling the AAA at 1-800-778-7879, or by writing to the Notice
Address. (You may obtain information that is designed for non-lawyers about the
arbitration process at http://att.com/arbitration-information.) The arbitrator is bound by
the terms of this Agreement. All issues are for the arbitrator to decide, except that issues
relating to the scope and enforceability of the arbitration provision are for the court to
decide. Unless AT&T and you agree otherwise, any arbitration hearings will take place in
the county (or parish) of your billing address. If your claim is for $10,000 or less, we
agree that you may choose whether the arbitration will be conducted solely on the basis
of documents submitted to the arbitrator, through a telephonic hearing, or by an in-person
hearing as established by the AAA Rules. If your claim exceeds $10,000, the right to a
hearing will be determined by the AAA Rules. Regardless of the manner in which the
arbitration is conducted, the arbitrator shall issue a reasoned written decision sufficient to
explain the essential findings and conclusions on which the award is based. Except as
otherwise provided for herein, AT&T will pay all AAA filing, administration, and
arbitrator fees for any arbitration initiated in accordance with the notice requirements
above. If, however, the arbitrator finds that either the substance of your claim or the relief
sought in the Demand is frivolous or brought for an improper purpose (as measured by
the standards set forth in Federal Rule of Civil Procedure 11(b)), then the payment of all
such fees will be governed by the AAA Rules. In such case, you agree to reimburse
AT&T for all monies previously disbursed by it that are otherwise your obligation to pay
under the AAA Rules. In addition, if you initiate an arbitration in which you seek more
than $75,000 in damages, the payment of these fees will be governed by the AAA rules.
(4) If, after finding in your favor in any respect on the merits of your claim, the arbitrator
issues you an award that is greater than the value of AT&T's last written settlement offer
made before an arbitrator was selected, then AT&T will: pay you the amount of the
award or $10,000 (“'the alternative payment™), whichever is greater; and pay your
attorney, if any, twice the amount of attorneys' fees, and reimburse any expenses
(including expert witness fees and costs) that your attorney reasonably accrues for
investigating, preparing, and pursuing your claim in arbitration (the attorney premium™).
If AT&T did not make a written offer to settle the dispute before an arbitrator was
selected, you and your attorney will be entitled to receive the alternative payment and the
attorney premium, respectively, if the arbitrator awards you any relief on the merits. The
arbitrator may make rulings and resolve disputes as to the payment and reimbursement of
fees, expenses, and the alternative payment and the attorney premium at any time during
the proceeding and upon request from either party made within 14 days of the arbitrator's
ruling on the merits. (5) The right to attorneys' fees and expenses discussed in paragraph
(4) supplements any right to attorneys' fees and expenses you may have under applicable
law. Thus, if you would be entitled to a larger amount under the applicable law, this
provision does not preclude the arbitrator from awarding you that amount. However, you
may not recover duplicative awards of attorneys' fees or costs. Although under some laws
AT&T may have a right to an award of attorneys' fees and expenses if it prevails in an
arbitration, AT&T agrees that it will not seek such an award. (6) The arbitrator may
award declaratory or injunctive relief only in favor of the individual party seeking relief
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and only to the extent necessary to provide relief warranted by that party's individual
claim. YOU AND AT&T AGREE THAT EACH MAY BRING CLAIMS AGAINST
THE OTHER ONLY IN YOUR OR ITS INDIVIDUAL CAPACITY, AND NOT AS A
PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR
REPRESENTATIVE PROCEEDING. Further, unless both you and AT&T agree
otherwise, the arbitrator may not consolidate more than one person's claims, and may not
otherwise preside over any form of a representative or class proceeding. If this specific
provision is found to be unenforceable, then the entirety of this arbitration provision shall
be null and void. (7) Notwithstanding any provision in this Agreement to the contrary, we
agree that if AT&T makes any future change to this arbitration provision (other than a
change to the Notice Address) during your Service Commitment, you may reject any
such change by sending us written notice within 30 days of the change to the Arbitration
Notice Address provided above. By rejecting any future change, you are agreeing that
you will arbitrate any dispute between us in accordance with the language of this
provision.

MISCELLANEOUS

This Agreement, the signature or rate summary sheet, the terms included in the rate
brochure(s) describing your plan and services, terms of service for products and services
not otherwise described herein that are posted on applicable AT&T websites, and any
documents expressly referred to herein or therein, make up the complete agreement
between you and AT&T and supersede any and all prior agreements and understandings
relating to the subject matter of this Agreement. If any provision of this Agreement is
found to be unenforceable by a court or agency of competent jurisdiction, the remaining
provisions will remain in full force and effect. The foregoing does not apply to the
prohibition against class or representative actions that is part of the arbitration clause; if
that prohibition is found to be unenforceable, the arbitration clause (but only the
arbitration clause) shall be null and void. AT&T may assign this Agreement, but you may
not assign this Agreement without our prior written consent. The law of the state of your
billing address shall govern this Agreement except to the extent that such law is
preempted by or inconsistent with applicable federal law. In the event of a dispute
between us, the law of the state of your billing address at the time the dispute is
commenced, whether in litigation or arbitration, shall govern except to the extent that
such law is preempted by or inconsistent with applicable federal law. Your caller
identification information (such as your name and phone number) may be displayed on
the Device or bill of the person receiving your call; technical limitations may, in some
circumstances, prevent you from blocking the transmission of caller identification
information. You consent to the use by us or our authorized agents of regular mail,
predictive or autodialing equipment, email, text messaging, facsimile or other reasonable
means to contact you to advise you about our services or other matters we believe may be
of interest to you. In any event, we reserve the right to contact you by any means
regarding customer service-related notifications, or other such information. The original
version of this Agreement is in the English language. Any discrepancy or conflicts
between the English version and any other language version will be resolved with
reference to and by interpreting the English version.
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Connecticut Customers/Questions About Your Service If you have any questions or
concerns about your AT&T Mobility service, please call Customer Care at 1-800-331-
0500, dial 611 from your wireless phone, or visit att.com/wireless. If you have questions
about the Unlimited Local or Unlimited Long Distance service, please call 1-800-288-
2020 or visit att.com. If you are a Connecticut customer and we cannot resolve your
issue, you have the option of contacting the Department of Public Utility Control
(DPUC). Online: www.state.ct.us/dpuc; Phone: 1-866-381-2355; Mail: Connecticut
DPUC, 10 Franklin Square, New Britain, CT 06051.

Puerto Rico Customers If you are a Puerto Rico customer and we cannot resolve your
issue, in addition to binding arbitration or small claims court, you may notify the
Telecommunications Regulatory Board of Puerto Rico of your grievance. Mail: Capital
Center Building, Tower Il, 235 Avenida Arterial Hostos Suite 1001, San Juan, Puerto
Rico 00918-1453; Phone: 1-787-756-0804 or 1-866-578-5500; Online:
www.jrtpr.gobierno.pr

Lifeline Services As part of a federal government program, AT&T offers discounted
wireless service to qualified low-income residents in selected states. For questions or to
apply for Lifeline service, call 1-800-377-9450. Puerto Rico customers should contact 1-
787-405-5463.

For tips on how to protect against fraud, please visit the CPUC's website at,
www.CalPhonelnfo.com.

AT&T Terms & Conditions Specific to PlansTerms Applicable to AT&T NationSM
GSM Plans: Credit approval required. Subscriber must live and have a mailing address
within AT&T’s owned network coverage area. An early termination fee of $175 applies
if service is terminated before the end of the contract term and will be reduced by $5 for
each full month toward your minimum term that you complete. If phone is returned
within 3 days, activation fee will be refunded. If phone is returned within 30 days in like-
new condition with all components, early termination fee will be waived. All other
charges apply. Some dealers impose additional fees.

Minute Increment Billing and Usage: Airtime and other measured usage are billed in
full-minute increments, and actual airtime and usage are rounded up to the next full
increment at the end of each call for billing purposes. AT&T charges a full-minute
increment of usage for every fraction of the last minute used on each wireless call.
Minutes will be depleted according to usage in the following order: Night and Weekend
Minutes, Mobile to Mobile Minutes, Anytime Minutes and Rollover Minutes. Calls
placed on networks served by other carriers may take longer to be processed, and billing
for these calls may be delayed. Those minutes will be applied against your Anytime
monthly minutes in the month in which the calls appear on your bill. Unanswered
outgoing calls of 30 seconds or longer incur airtime. You may obtain usage information
by calling customer service or using one of our automated systems.
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Pricing/Taxes/No Proration: Final month’s charges are not prorated. Prices are subject to
change. Prices do not include taxes.

Activation Fees: $36 Activation Fee for each new line.

Nights and Weekends: Nights are 9:00 p.m. to 6:00 a.m. Weekends are 9:00 p.m. Friday
to 6:00 a.m. Monday (based on time of day at the cell site or switch providing your
service). Included long distance calls can be made from the 50 United States, Puerto Rico
and U.S. Virgin Islands to the 50 United States, Puerto Rico, U.S. Virgin Islands, Guam
and Northern Mariana Islands. Roaming charges do not apply when roaming within the
service area of land-based networks of the 50 United States, Puerto Rico and U.S. Virgin
Islands. International long distance rates vary. Additional charges apply to services used
outside the land borders of the U.S., Puerto Rico and U.S. Virgin Islands.

Unlimited Voice Services: Unlimited voice services are provided primarily for live
dialogue between two individuals. If your use of unlimited voice services for conference
calling or call forwarding exceeds 750 minutes per month, AT&T may, at its option,
terminate your service or change your plan to one with no unlimited usage components.
Unlimited voice services may not be used for monitoring services, data transmissions,
transmission of broadcasts, transmission of recorded material, or other connections which
do not consist of uninterrupted live dialogue between two individuals. If AT&T finds that
you are using an unlimited voice service offering for other than live dialogue, AT&T
may, at its option, terminate your service or change your plan to one with no unlimited
usage components. AT&T will provide notice that it intends to take any of the above
actions, and you may terminate the agreement.

Off-net Usage: If your voice or messaging service usage (including unlimited services)
during any two consecutive months or data service usage (including unlimited services)
during any month on other carrier networks ("off-net usage™) exceeds your off-net usage
allowance, AT&T may, at its option, terminate your service, deny your continued use of
other carriers’ coverage, or change your plan to one imposing usage charges for off-net
usage. Your off-net usage allowance is equal to the lesser of 750 minutes or 40% of the
Anytime Minutes, the lesser of 24 MB or 20% of the MB included with your plan or the
lesser of 3000 messages or 50% of the messages included with your plan. AT&T will
provide notice that it intends to take any of the above actions, and you may terminate the
agreement.

Caller ID Blocking: Your billing name may be displayed along with your wireless
number on outbound calls to other wireless and landline phones with Caller 1D capability.
Contact customer service for information on blocking the display of your name and
number. You may be charged for both an incoming and an outgoing call when incoming
calls are routed to voicemail, even if no message is left. See Wireless Service Agreement
for additional conditions and restrictions.

Rollover Minutes: Rollover Minutes accumulate and expire through 12 rolling bill
periods. Bill Period 1 (activation) unused Anytime Minutes will not carry over. Bill
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Period 2 unused Anytime Minutes will begin to carry over. Rollover Minutes
accumulated starting with Bill Period 2 will expire each bill period as they reach a 12-
bill-period age. Rollover Minutes will also expire immediately upon default or if
customer changes to a non-Rollover plan. If you change plans (including the formation of
a FamilyTalk plan), or if an existing subscriber joins your existing FamilyTalk plan, any
accumulated Rollover Minutes in excess of your new plan or the primary FamilyTalk
line’s included Anytime Minutes will expire. Rollover Minutes are not redeemable for
cash or credit and are not transferable.

A-List: is available only with Nation plans $59.99 a month or higher and FamilyTalk
plans $89.99 a month or higher. Nation Plan Subscribers can place calls to up to 5 (and
FamilyTalk subscribers can place calls to up to 10) wireline or wireless telephone
numbers without being charged for airtime minutes. All qualifying lines on a FamilyTalk
account share the same 10 A-List numbers. Only standard domestic landline or wireless
numbers may be added. Directory assistance, 900 numbers, customer’s own wireless or
Voice Mail access numbers, and machine to machine numbers are not eligible. Only
voice calling is eligible. A-List number selections may only be managed online via
MyWireless Account. Selected telephone numbers do not become active until 24 hours
after added. AT&T reserves the right to block any A-List number and to reduce the
amount of telephone numbers that can be used for A-List without notice.

Mobile to Mobile Minutes: Mobile to Mobile Minutes may be used when directly dialing
or receiving calls from any other AT&T wireless phone number from within your calling
area. Calls to AT&T voicemail and return calls from voicemail not included.

Data Plans: An eligible data plan is required for certain devices, including iPhones and
other designated Smartphones and PDAs. Eligible data plans cover data usage in the U.S.
and do not cover international data usage and charges. If it is determined that you are
using an iPhone or other designated Smartphone or PDA without an eligible data plan,
AT&T reserves the right to add an eligible data plan to your account and bill you the
appropriate monthly fee.

Messaging Plans: Quick messaging device owners must subscribe to an eligible
messaging plan or combination of eligible messaging and data plans. If it is determined
that you are using a Quick Messaging Device without an eligible messaging plan or
combination of eligible messaging and data plans, AT&T reserves the right to add an
eligible messaging or data plan to your account and bill you the appropriate monthly fee.

Apple iPhone:TM and © 2009 Apple Inc. All rights reserved. Apple is a trademark of
Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc.
© 2009 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all
other marks contained herein are trademarks of AT&T Intellectual Property and/or
AT&T affiliated companies. All other marks contained herein are the property of their
respective owners.

AT&T Terms & Conditions Specific to Features(v06/15/09)
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Wireless Data Service Terms and Conditions

I. GENERAL TERMS AND CONDITIONS APPLICABLE TO AT&T'S WIRELESS
DATA SERVICES, INCLUDING BUT NOT LIMITED TO, FEATURES THAT MAY
BE USED WITH WIRELESS DATA SERVICES AND WIRELESS CONTENT.

General Requirements: AT&T provides wireless data services, including but not limited
to, features that may be used with wireless data services and wireless content and
applications ("Services™). The absolute capacity of the wireless data network is limited.
Accordingly, service is only provided for prescribed purposes and pricing for Data
Services is device dependent and based on the transmit and receive capacity of each
device. A pricing plan designated for one type of device may not be used with another
device. Some devices or plans may require you to subscribe to both a voice and a data
plan. If AT&T determines that you are not subscribed to the required plan(s), AT&T
reserves the right to switch you to the required plan or plans and bill you the appropriate
monthly fee. The Services may be subject to credit approval. An activation fee of up to
$36 may apply to each new data line. Compatible data-enabled wireless device required.

Usage/Billing: Usage and monthly fees will be billed as specified in your rate plan
brochure, customer service summary, or rate plan information online. DATA
TRANSPORT IS CALCULATED IN FULL-KILOBYTE ("KB") INCREMENTS, AND
ACTUAL TRANSPORT IS ROUNDED UP TO THE NEXT FULL KB INCREMENT
AT THE END OF EACH DATA SESSION FOR BILLING PURPOSES. TRANSPORT
IS BILLED EITHER BY THE KB OR MEGABYTE ("MB"). IF BILLED BY MB,
THE FULL KBs CALCULATED FOR EACH DATA SESSION DURING THE
BILLING PERIOD ARE TOTALED AND ROUNDED UP TO NEXT FULL MB
INCREMENT TO DETERMINE BILLING. IF BILLED BY KB, THE FULL KBs
CALCULATED FOR EACH DATA SESSION DURING THE BILLING PERIOD ARE
TOTALED TO DETERMINE BILLING. NETWORK OVERHEAD, SOFTWARE
UPDATE REQUESTS, AND RESEND REQUESTS CAUSED BY NETWORK
ERRORS CAN INCREASE MEASURED KILOBYTES. AIRTIME AND OTHER
MEASURED USAGE ARE BILLED IN FULL-MINUTE INCREMENTS AND
ROUNDED UP TO THE NEXT FULL-MINUTE INCREMENT AT THE END OF
EACH CALL FOR BILLING PURPOSES. Data sent and received includes, but is not
limited to downloads, email, overhead and software update checks. Unless designated for
International or Canada use, prices and included use apply to EDGE/GPRS and
BroadbandConnect access and use on AT&T's wireless network and its affiliated partner
wireless networks within the United States and its territories (Puerto Rico and the U.S.
Virgin Islands), excluding areas within the Gulf of Mexico. Usage on networks not
owned by AT&T is limited as provided in your data plan. Charges will be based on the
location of the site receiving and transmitting service and not the location of the
subscriber. BroadBandConnect access requires a compatible, eligible 3G device. Unless
otherwise specified, overage is billed either by the KB or MB. Service charges paid in
advance for monthly or annual Services are nonrefundable. Some Services may require
an additional monthly subscription fee and/or be subject to additional charges and
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restrictions. See applicable rate plan materials for complete pricing and terms. Prices do
not include taxes, directory assistance, roaming, universal services fees or other exactions
and are subject to change. In order to assess your usage during an applicable billing
period, you may obtain approximate usage information by calling customer service or
using one of our automated systems.

Voice: If you have a voice-capable device and do not want voice service, you may
request voice blocking or select a data plan that restricts voice access and all voice calling
capabilities (except for outgoing calls from the device to 911 or 611) will be blocked,
including without limitation, calls from 911 or 611 to the device. If you do want voice
service, you may select a qualified voice plan or the default rate for voice calls will
apply: 40¢ per minute on the AT&T wireless network; 69¢ per minute for domestic
roaming off AT&T's wireless network (rates are subject to change without notice).
Additional taxes and surcharges may apply. See AT&T Nation® map at store or
att.com/wireless for default wireless voice coverage area.

Roaming: Roaming charges for wireless data or voice service may be charged with some
plans when outside AT&T's wireless network. Display on your device will not indicate
whether you will incur roaming charges. Services originated or received while outside
your plan’'s included coverage area are subject to roaming charges. Use of Services when
roaming is dependent upon roaming carrier's support of applicable network technology
and functionality. Check with roaming carriers individually for support and coverage
details. Billing for domestic and international roaming usage may be delayed up to three
billing cycles due to reporting between carriers. If your usage of the Services on other
carriers' wireless networks ("offnet usage") during any month exceeds your offnet usage
allowance, AT&T may at its option terminate your wireless service or access to data
Services, deny your continued use of other carriers' coverage, or change your plan to one
imposing usage charges for offnet usage. Your offnet usage allowance is equal to the
lesser of 24 megabytes or 20% of the kilobytes included with your plan and for
messaging plans the lesser of 3000 messages or 50% of the messages included with your
plan. AT&T will provide notice that it intends to take any of the above actions and you
may terminate your agreement. You may be required to (1) use a device programmed
with AT&T's preferred roaming database; and (2) have a mailing address and live in the
United States, Puerto Rico or the U.S. Virgin Islands.

International Roaming: See att.com/global or dial 1-866-246-4852 for more information
and for a list of currently available countries and carriers. Compatible international-
capable device required. Certain countries and/or carriers within a roaming zone may be
unavailable with certain plans or Services while roaming. Availability, quality of
coverage and Services while roaming are not guaranteed. Rates apply to AT&T's
wireless customers only. Certain tenure, billing and credit restrictions and additional
charges may apply. Many devices including iPhone transmit and receive data messages
without user intervention and can generate unexpected charges when taken out of the
United States.
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Cancellations/Early Termination Fee: An Early Termination Fee of $175 may be assessed
against you in the event that you terminate your Wireless Service Agreement and/or
selected plan before the expiration of its term. For Service activated on or after May 25,
2008, the Early

Termination Fee will be reduced by $5.00 for each full month toward your minimum
term that you complete. You may cancel your service, for any reason and without
incurring the Early Termination Fee, within thirty (30) days of signing your Wireless
Service Agreement, PROVIDED, however, that if you cancel service you will remain
responsible for any service fees and charges incurred. If you cancel within three (3) days
of signing your Wireless Service Agreement, you will be entitled to a refund of your
activation fee, if any. If you exercise this option, you may be required to return devices
and associated accessories purchased in connection with your Wireless Service
Agreement.

Service Availability and Access/Coverage: AT&T does not guarantee availability of
wireless network. Services may be subject to certain equipment and
compatibility/limitations including memory, storage, network availability, coverage,
accessibility and data conversion limitations. Services (including without limitation,
eligibility requirements, plans, pricing, features and/or service areas) are subject to
change without notice. When outside coverage area, access will be limited to information
and applications previously downloaded to or resident on your device. Coverage areas
vary between AT&T BroadbandConnect, EDGE and GRPS. AT&T BroadbandConnect
only available in select markets. See coverage map(s), available at store or from your
sales representative, for details. AT&T BroadbandConnect download speeds only
available on the AT&T BroadbandConnect network. Actual download speeds depend
upon device characteristics, network, network availability and coverage levels, tasks, file
characteristics, applications and other factors. Performance may be impacted by
transmission limitations, terrain, in-building/in-vehicle use and capacity constraints.

Information/Content/Applications: Certain information, applications, or other content is
provided by independently owned and operated content providers or service providers
who are subject to change at any time without notice. AT&T IS NOT A PUBLISHER OF
THIRD-PARTY INFORMATION, APPLICATIONS, OR OTHER CONTENT AND IS
NOT RESPONSIBLE FOR ANY OPINIONS, ADVICE, STATEMENTS, OR OTHER
INFORMATION, SERVICES OR GOODS PROVIDED BY THIRD PARTIES. Third-
party content or service providers may impose additional charges. Policies regarding
intellectual property, privacy and other policies or terms of use may differ among
AT&T's content or service providers and you are bound by such policies or terms when
you visit their respective sites or use their services. It is your responsibility to read the
rules or service agreements of each content provider or service provider. Any
information you involuntarily or voluntarily provide third parties is governed by their
policies or terms. The accuracy, appropriateness, content, completeness, timeliness,
usefulness, security, safety, merchantability, fitness for a particular purpose, transmission
or correct sequencing of any application, information or downloaded data is not
guaranteed or warranted by AT&T or any content providers or other third party. Delays
or omissions may occur. Neither AT&T nor its content providers, service providers or
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other third parties shall be liable to you for any loss or injury arising out of or caused, in
whole or in part, by your use of any information, application or content, or any
information, application, or other content acquired through the Service. You
acknowledge that every business or personal decision, to some degree or another,
represents an assumption of risk, and that neither AT&T nor its content and service
providers or suppliers, in providing information, applications or other content or services,
or access to information, applications, or other content underwrites, can underwrite, or
assumes your risk in any manner whatsoever.

Prohibited and Permissible Uses: Except as may otherwise be specifically permitted or
prohibited for select data plans, data sessions may be conducted only for the following
purposes: (i) Internet browsing; (ii) email; and (iii) intranet access (including access to
corporate intranets, email, and individual productivity applications like customer
relationship management, sales force, and field service automation). While most common
uses for Intranet browsing, email and intranet access are permitted by your data plan,
there are certain uses that cause extreme network capacity issues and interference with
the network and are therefore prohibited. Examples of prohibited uses include, without
limitation, the following: (i) server devices or host computer applications, including, but
not limited to, Web camera posts or broadcasts, automatic data feeds, automated
machine-to-machine connections or peer-to-peer (P2P) file sharing; (ii) as a substitute or
backup for private lines, landlines or full-time or dedicated data connections; (iii) "auto-
responders,” "cancel-bots,” or similar automated or manual routines which generate
excessive amounts of net traffic, or which disrupt net user groups or email use by others;
(iv) "spam" or unsolicited commercial or bulk email (or activities that have the effect of
facilitating unsolicited commercial email or unsolicited bulk email); (v) any activity that
adversely affects the ability of other people or systems to use either AT&T's wireless
services or other parties' Internet-based resources, including "denial of service" (DoS)
attacks against another network host or individual user; (vi) accessing, or attempting to
access without authority, the accounts of others, or to penetrate, or attempt to penetrate,
security measures of AT&T's wireless network or another entity's network or systems;
(vii) software or other devices that maintain continuous active Internet connections when
a computer's connection would otherwise be idle or any "keep alive"” functions, unless
they adhere to AT&T's data retry requirements, which may be changed from time to time.
This means, by way of example only, that checking email, surfing the Internet,
downloading legally acquired songs, and/or visiting corporate intranets is permitted, but
downloading movies using P2P file sharing services, redirecting television signals for
viewing on Personal Computers, web broadcasting, and/or for the operation of servers,
telemetry devices and/or Supervisory Control and Data Acquisition devices is prohibited.
Furthermore, plans(unless specifically designated for tethering usage) cannot be used for
any applications that tether the device (through use of, including without limitation,
connection Kits, other phone/PDA-to computer accessories, Bluetooth® or any other
wireless technology) to Personal Computers (including without limitation, laptops), or
other equipment for any purpose. Accordingly, AT&T reserves the right to (i) deny,
disconnect, modify and/or terminate Service, without notice, to anyone it believes is
using the Service in any manner prohibited or whose usage adversely impacts its wireless
network or service levels or hinders access to its wireless network, including without
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limitation, after a significant period of inactivity or after sessions of excessive usage and
(ii) otherwise protect its wireless network from harm, compromised capacity or
degradation in performance, which may impact legitimate data flows. You may not send
solicitations to AT&T's wireless subscribers without their consent. You may not use the
Services other than as intended by AT&T and applicable law. Plans are for individual,
non-commercial use only and are not for resale. AT&T may, but is not required to,
monitor your compliance, or the compliance of other subscribers, with AT&T's terms,
conditions, or policies.

Security: AT&T DOES NOT GUARANTEE SECURITY. Data encryption is available
with some, but not all, Services sold by AT&T. If you use your device to access company
email or information, it is your responsibility to ensure your use complies with your
company's internal IT and security procedures.

Changes to the terms and conditions: These terms and conditions may be changed from
time-to-time. AT&T will post the most current version of these terms and conditions at
att.com/MediaTerms or other appropriate location. Please check these regularly to inform
yourself about changes to the terms and conditions.

Access Requirements: Additional hardware, software, subscription, credit or debit card,
Internet access from your compatible PC and/or special network connection may be
required and you are solely responsible for arranging for or obtaining all such
requirements. Some solutions may require third party products and/or services, which are
subject to any applicable third party terms and conditions and may require separate
purchase from and/or agreement with the third party provider. AT&T is not responsible
for any consequential damages caused in any way by the preceding hardware, software or
other items/requirements for which you are responsible.

Miscellaneous: Not all plans or Services are available for purchase or use in all sales
channels, in all areas or with all devices. AT&T is not responsible for loss or disclosure
of any sensitive information you transmit. AT&T's wireless services are not equivalent to
landline Internet. AT&T is not responsible for nonproprietary services or their effects on
devices. If applicable, use of Desktop Toolbar requires compatible home computer
products. AT&T RESERVES THE RIGHT TO TERMINATE YOUR SERVICES WITH
OR WITHOUT CAUSE, INCLUDING WITHOUT LIMITATION, UPON
EXPIRATION OR TERMINATION OF YOUR WIRELESS SERVICE AGREEMENT.
Caller ID blocking is not available when using the Services, and your wireless number is
transmitted to Internet sites you visit. You may receive unsolicited messages from third
parties as a result of visiting Internet sites, and a per-message charge may apply whether
the message is read or unread, solicited or unsolicited.

Additional Terms: See below for additional terms relating to specific Services and rate
plans. In addition, all use of AT&T's wireless network and the Services is governed by
AT&T's Acceptable Use Policy, which can be found at att.com/AcceptableUsePolicy, as
determined solely by AT&T. AT&T can revise its Acceptable Use Policy at any time
without notice by updating this posting. Use of the Services is subject to Terms and
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Conditions of your Wireless Service Agreement. See Wireless Service Agreement,
att.com/wireless or AT&T Customer Service for additional conditions, restrictions,
privacy policy and information.

Intellectual Property: All trademarks, service marks and trade names used on or in
connection with the Services are the property of their respective owners. You must
respect the intellectual property rights of AT&T, our third-party content providers, and
any other owner of intellectual property whose protected property may appear on any
website and/or dialogue box controlled by AT&T or accessed through the AT&T's
websites. Except for material in the public domain, all material displayed in association
with the Service is copyrighted or trademarked. Except for personal, non-commercial use,
trademarked and copyrighted material may not be copied, downloaded, redistributed,
modified or otherwise exploited, in whole or in part, without the permission of the owner.
The RIM and BlackBerry families of related marks, images and symbols are the
exclusive properties and trademarks or registered trademarks of Research In Motion
Limited - used by permission. Good, the Good logo and GoodL.ink are trademarks of
Good Technology, Inc., in the United States and/or other countries. Good Technology,
Inc., and its products and services are not related to, sponsored by or affiliated with
Research In Motion Limited. AT&T, the AT&T logo and all other AT&T marks
contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated
companies. All other marks contained herein are the property of their respective owners.

I1. ADDITIONAL TERMS FOR SPECIFIC WIRELESS DATA SERVICES

TEXT, INSTANT MESSAGING AND PICTURE/VIDEO MESSAGING:

Messages are limited to 160 characters per message. Premium text and picture/video
messages are charged at their stated rates. Standard rates apply to all incoming messages
when in the U.S. Different, non-standard per message charges apply to international
messages sent from the U.S. Text, Instant, Picture, and Video messages are charged when
sent or received, whether read or unread, solicited or unsolicited. AT&T does not
guarantee delivery of messages. Text, Instant, Picture, and Video messages, including
downloaded content, not delivered within 7 days will be deleted. AT&T reserves the right
to change this delivery period as needed without notification. You are charged for each
part of messages that are delivered to you in multiple parts. Picture/Video Messaging,
data plan, and Text Messaging may need to be provisioned on an account in order to use
Picture/Video Messaging. Some elements of Picture/Video messages may not be
accessible, viewable, or heard due to limitations on certain wireless phones, PCs, or e-
mail. AT&T reserves the right to change the Picture/Video message size limit at any time
without notification. Picture/Video Messaging pricing is for domestic messages only.
When a single message is sent to multiple recipients, the sender is charged for one
message for each recipient and each recipient is charged for the message received. Text
message notifications may be sent to non-Picture/Video Messaging subscribers if they
subscribe to Text Messaging.

UNLIMITED MOBILE TO MOBILE MESSAGING:
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Includes unlimited text, picture, and video messages between AT&T's wireless customers
sent or received while on the AT&T owned wireless network. Instant Messages and any
other usage not expressly included herein will be debited from your package's messaging
allowance. A subscription to one of the current Message Packages, MEdia Bundles or
Max Bundles is required.

DIRECTBILL SERVICE:

DirectBill enables you to bill third party content or services on your wireless bill. Use of
the DirectBill service constitutes consent to these terms and conditions. There is no
charge for creating an AT&T DirectBill account and DirectBill is available to you
automatically as a subscriber. Charges and Payment: You will be charged monthly on
your AT&T wireless bill for all transactions entered into during the previous billing
period using the DirectBill service. If you authorize others to use your payment
information, you are liable for charges they incur. You have full-time access to your
transaction history by logging into att.com/db and selecting "Review My Account." You
may contest charges and seek refunds for purchases with which you are not satisfied.
AT&T reserves the right to restrict the use of the Direct Bill service or terminate the
account of anyone who seeks refunds on improper grounds or otherwise abuses the
DirectBill service. Prepaid/GoPhone customers: Transactions will be debited from your
account balance at the time of the transaction. If there are insufficient funds in your
account at the time of the transaction, you will not be able to complete your purchase or
receive the requested services.

RINGTONES/GRAPHICS/GAMES/COOL TOOLS/ALERTS:

Actual ringtone, graphics, game or Cool Tools may vary based on the handset
capabilities. Ringtones, graphics, games, Cool Tools, and alerts may be delivered in
multiple messages. Ringtone, graphic, game, and Cool Tool charges are incurred at the
stated one-time download rate or subscription rate, plus a kilobyte charge for the content
transport when delivered. You will be charged each time you download ringtones,
graphics, games, and Cool Tools. Usage charges apply to play multi-user games against
other wireless users or the server.

AT&T SOUNDS TONE CLUB:

Your enrollment gives you the option to receive text messages each week on music trivia,
news and more. Every 30 days your subscription will be automatically renewed and new
credits added to your account which can be used to buy ringtones and graphics through
the MEdia Mall. Music, Voice, Sound Effect Tones, polyphonic ringtones & graphics are
1 credit. Unused credits expire at the end of each 30 day period. The 30 day period is not
necessarily equivalent to a calendar month end or the billing cycle. You may terminate
your subscription at any time by texting the word "STOP" to 7225. Any remaining credits
will be available for the remainder of your subscription billing cycle. Savings claim based
on price of Music Tones. Ringtone and graphics provided by independent providers.

MOBILE EMAIL:

Requires e-mail account with compatible internet service provider and a downloaded or
preloaded e-mail application for the wireless device. Access and use of Mobile Email is
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billed by total volume of data sent and received (in kilobytes) in accordance with your
MEdia Net service. E-mail attachments can not be sent, downloaded, read, or forwarded
on the mobile device. Only a paper clip icon appears indicating an attachment. You must
view attachments from your PC. Upgrades to the application may be required in order to
continue to use the service. Wireless data usage charges will apply for downloading the
application and any upgrades.

CvVv:

Not available in all areas and not available when off the AT&T-owned network. 3G
phone and eligible wireless data plan required. Depending on selected data plan, eligible
wireless voice plan may also be required. Unlimited Media Net package or eligible
unlimited data plan required for CV. CV is charged at stated monthly subscription rates
or at stated pay per view rates. CV provided by a monthly subscription rotates as
appropriate for the service and is subject to withdrawal in the provider's sole discretion.
CV provided on a pay per use basis can be viewed an unlimited number of times for 24
hours. CV is for individual use only and not for resale. No content may be captured or
forwarded. Some CV content may be inappropriate for younger viewers. Parental
guidance suggested. Use Parental Controls to restrict access to mature content. All screen
images are simulated.

AT&T Wi-Fi SERVICES:

AT&T Wi-Fi service use with a Wi-Fi capable wireless device is subject to the Terms of
Services & Acceptable Use Policy ("Terms™) found at https://secure.sbc.com/tosaup.adp.
Your use represents your agreement to those Terms, incorporated herein by reference.
AT&T Wi-Fi Basic service is available at no additional charge to wireless customers with
select Wi-Fi capable devices and a qualified data rate plan. Other restrictions may apply.

DATACONNECT PLANS:

DataConnect plans may ONLY be used with AT&T certified LaptopConnect (PC Data)
Cards and other devices for the following purposes: (i) Internet browsing; (ii) email; and
(iii) intranet access (including access to corporate intranets, email, and individual
productivity applications like customer relationship management, sales force, and field
service automation). On DataConnect Plans with a monthly megabyte (MB) or gigabyte
(GB) allowance, once you exceed your monthly allowance you will be automatically
charged for overage as specified in the applicable rate plan information (generally per Kb
for any data used or a fee for additional MB allowances to be used during the month).
All data allowances must be used in the billing period in which the allowance is provided.
We may, at our discretion, suspend your account if we believe your data usage is
excessive, unusual or is better suited to another rate plan. If you are on a data plan that
does not include a monthly MB/GB allowance and additional data usage rates, you agree
that AT&T has the right to impose additional charges if you use more than 5 GB in a
month; provided that, prior to the imposition of any additional charges, AT&T shall
provide you with notice and you shall have the right to terminate your Service.

PDA/BLACKBERRY PLANS:
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PDA/BlackBerry plans may ONLY be used with AT&T-certified RIM BlackBerry
devices, and PDAs for the following purposes: (i) Internet browsing; (ii) email; and (iii)
intranet access (including access to corporate intranets, email, and individual productivity
applications like customer relationship management, sales force, and field service
automation). Data Services sold for use with AT&T RIM BlackBerry devices, and PDAS
may not be used with other devices, including but not limited to, Personal Computers, PC
Data Cards and the like, either by tethering devices together, by SIM card transfer or any
other means.

PDA/BLACKBERRY PLANS WITH TETHERING:

PDA/BlackBerry plans with Tethering may ONLY be used with AT&T-certified RIM
BlackBerry devices and PDAs for the following purposes: (i) Internet browsing; (ii)
email; and (iii) intranet access (including access to corporate intranets, email, and
individual productivity applications like customer relationship management, sales force,
and field service automation). PDA/BlackBerry plans with Tethering may be used to
tether such PDA and BlackBerry devices to a Personal Computer. If you are on a data
plan that does not include a monthly megabyte allowance and additional data usage rates,
the parties agree that AT&T has the right to impose additional charges if you use more
than 5 GB in a month. Prior to the imposition of any additional charges, AT&T shall
provide you with notice and you shall have the right to terminate your service.

BLACKBERRY PERSONAL.:

Includes BlackBerry Internet Service (BIS) for individual access to up to 10 Internet
email accounts including AOL, Yahoo! and POP3/IMAP4 Internet Service Providers. If
more than 1,000 emails reside on the BIS server or email is older than 30 days, it may be
automatically deleted. May not be used to access corporate email; use with Mail
Connector and/or BlackBerry Enterprise Server prohibited.

XPRESS MAIL SERVICE:

Eligible data plan required. Not available with DataConnect plan activation on
LaptopConnect card. You may cancel Xpress Mail at any time. You will be billed for all
usage up to cancellation of Xpress Mail. Measured usage will be charged as specified in
your plan. Xpress Mail leverages point-to-point secure encryption, using the following
technologies: AES and SSL. AT&T provides devices that support both AES and SSL.
AT&T encrypts and stores your email address and password to enable delivery of your
email to your device.

ENTERPRISE EMAIL:
Eligible data plan and device required. Terms may vary depending on selected Enterprise
Email solution.

BLACKBERRY CONNECT:

May be used with BlackBerry Enterprise Server™ for corporate access (behind the
firewall) to Microsoft® Exchange and Lotus Domino email and personal information
management; valid Client Access License(s) required. Includes BlackBerry Internet
Service™ (BIS) for individual access to up to 10 Internet email accounts including AOL,
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Yahoo! and POP3/IMAP4 Internet Service Providers. If more than 1,000 emails reside on
the BIS server or email is older than 30 days, it may be automatically deleted. Mail
Connector is not supported.

BLACKBERRY ENTERPRISE AND BLACKBERRY INTERNATIONAL.:

May be used with BlackBerry Enterprise Server™ for corporate access (behind the
firewall) to Microsoft Exchange, Lotus Domino and Novell® GroupWise email and
personal information management; valid Client Access License(s) required. Includes
BlackBerry Internet Service (BIS) for individual access to up to 10 Internet email
accounts including AOL, Yahoo! and POP3/IMAP4 Internet Service Providers. If more
than 1,000 emails reside on the BIS server or email is older than 30 days, it may be
automatically deleted. Individual access to Microsoft Exchange and Lotus Domino
requires Mail Connector software, which can be downloaded from
att.com/blackberrystart (BIS setup site). Tethered plan requires AT&T Communication
Manager 5.2 or higher and BlackBerry Handheld software 4.1 or higher. BlackBerry
International requires a minimum one-year agreement and you must remain on eligible
BlackBerry International plan for a minimum one-year term.

GOOD:

Requires compatible Good Server and, with respect to each end user, a compatible Good
Client Access License (CAL) for use with an eligible AT&T Good plan. Solution
includes software, products and related services provided by Good Technology, Inc.
("Good"), which are subject to applicable Good terms and conditions. Good is solely
responsible for all statements regarding, and technical support for, its software, products
and services. In the event you cease to be an employee of your company, or if your
company ceases to support your Good Client Access License, you may migrate to another
AT&T data plan for which you qualify.

MICROSOFT DIRECT PUSH:

Requires Microsoft Exchange 2003 Server with Service Pack 2 and, with respect to each
end user, a compatible device operating on a Windows Mobile 5 platform (with Message
Security Feature Pack) and an email account enabled with Direct Push. Plans include end
user and IT help desk customer support from AT&T for Windows Mobile 5 and device
side ActiveSync issues. AT&T does not sell, supply, install or otherwise support
Microsoft software, products or services (including without limitation, Exchange and
Direct Push). In the event you cease to be an employee of your company, or if your
company ceases to support a compatible Exchange Server, you may migrate to another
AT&T data plan for which you qualify.

DATA GLOBAL ADD-ON:

May only be used with eligible AT&T-certified devices. Domestic data usage not
included. Qualified domestic wireless data plan required. Available countries, coverage
and participating international carriers included in the "Select International Roam Zone"
vary from our generally available Canada/international wireless data roam zones and may
not be as extensive. The Select International Roam Zone is restricted to select
international wireless carrier(s). See att.com/dataconnectglobal for a current list of
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participating carriers and eligible roam zones. With respect to the countries included in
the Select International Roam Zone, you will be restricted from accessing Service
through any non-participating Canada/international wireless carriers that may otherwise
be included in our generally available Canada and international wireless data roam zones.
Eligible wireless voice plan is required. If combined with a wireless voice plan that
includes international voice roaming, your international wireless voice roaming in
countries included in the Global Data Add-On's Select International Roam Zone will be
limited to the participating Canada/international wireless carriers and you will be
restricted from voice roaming through any non-participating Canada/international
wireless carriers that may otherwise be included in our generally available Canada and
international voice roam zones. Requires minimum one-year agreement and you must
remain on an eligible Data Global Add-On, for a minimum one-year term.

DATACONNECT GLOBAL PLANS:

Available countries, coverage and participating international carriers included in the
"Select International Roam Zone™ vary from our generally available Canada/international
wireless data roam zones and may not be as extensive. The Select International Roam
Zone is restricted to select international wireless carrier(s). See att.com/dataconnectglobal
for a current list of participating carriers and eligible roam zones. With respect to the
countries included in the Select International Roam Zone, you will be restricted from
accessing Service through any nonparticipating Canada/international wireless carriers
that may otherwise be included in our generally available Canada and international
wireless data roam zones. Requires minimum one-year agreement and you must remain
on an eligible DataConnect Global plan for a minimum one-year term. Voice access is
restricted and prohibited.

DATACONNECT NORTH AMERICA PLAN:

Available countries, coverage and participating international wireless carriers included in
the "Select Canada/Mexico Roam Zone" vary from our generally available
Canada/international wireless data roam zones and may not be as extensive. Select
Canada/Mexico Roam Zone is restricted to select wireless carrier(s) and coverage areas
within Canada and Mexico. See att.com/dataconnectglobal for a current list of
participating carriers and eligible roam zones. Under this plan, you will be restricted from
accessing Service through any non-participating Canada/Mexico wireless carriers that
may otherwise be included in our generally available Canada and international wireless
data roam zones. Requires minimum one-year agreement and you must remain on
eligible DataConnect North America plan for a minimum one-year term. Voice access is
restricted and prohibited.

POOLED DATA CONNECT PLANS:

Pooled Data Connect Plans ("Pooled Plans™) available only to customers with a qualified
AT&T business or government agreement for wireless services ("Business Agreement")
and their respective Corporate Responsibility Users ("CRUs"). Consolidated billing is
required. WIN Advantage® may also be required. Within a single Foundation Account
(FAN), Customer's CRUs on an eligible Pooled Plan aggregate or "pool" their included
wireless data usage ("Included Usage™), creating a "Pool"). To pool together, each CRU
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in the Pool must subscribe to a Pooled Plan that has the same amount of Included Usage
and the same Additional Kilobyte charge ("Similar Pooled Plan™). Every billing cycle,
each CRU first uses his or her Included Usage. If a CRU does not use all his or her
Included Usage it creates an underage in the amount of unused kilobytes (*Under
Usage"). If a CRU uses more than his or her Included Usage it creates an overage with
respect to kilobytes of data usage ("Over Usage™). The Pool's Under Usage kilobytes and
Over Usage kilobytes are then aggregated respectively and compared. If the aggregate
Under Usage kilobytes exceed the aggregate Over Usage kilobytes, then no CRU in the
Pool pays Additional Kilobyte charges. If the aggregate Over Usage kilobytes exceeds
the aggregate Under Usage kilobytes, then the ratio of Under Usage kilobytes to Over
Usage kilobytes is applied to the data usage of each CRU in the Pool with Overage
Usage, resulting in a monetary credit against the corresponding Additional Kilobyte
charges. For example, if a Pool has 900 Under Usage kilobytes and 1000 Over Usage
kilobytes (90%), then each CRU with Over Usage will receive a credit equal to 90% of
his or her Additional Kilobyte charges. CRUs changing price points or migrating to
Pooled Plans during a bill cycle may result in one-time prorations or other minor impacts
to the credit calculation. Credits will only appear on WIN Advantage®. Customer may
have more than one Pool within a FAN provided that Customer may only have one Pool
for Similar Pooled Plans within a FAN; however, an individual CRU can only be in one
Pool at a time. AT&T reserves the right to limit the number of CRUs in a Pool due to
business needs and system limitations. CRUs on Pooled Plans and CRUs participating
in a legacy Pooled Data Connect plan pool created prior to February 17, 2006 ("Legacy
Pool™) cannot be in the same Pool but can be within the same FAN. End users on non-
pooling AT&T plans may be included in the same FAN as CRUs on Pooled Plans;
however these non-pooling end users will not receive the pooling benefits or contribute
Included Usage to a Pool.

5 MB DATA PLAN (TRIAL SERVICE):

Limited time offer. Not available in all areas. Only available with a compatible wireless
phone; not available with an iPhone, Blackberry or any other PDA or Smartphone. CV
and other data applications not available with this plan. Usage over the initial MB
allowance will be charged as an additional MB allowance. All monthly data allowances
must be used during the billing cycle in which the allowance was provided. We reserve
the right to suspend your data usage or terminate your data plan if your charges appear to
be unusual or excessive or cancel the offer.
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$149.99 LetsTalk instant discount

Purchase select AT&T phones from LetsTalk.com or through our customer serice department and receive a
5149 9% instant discount when you activate new AT&T service on a senvice plan of 349.99 per month or more
and agree to a two (2) year senvice agreement

Offer Qualifications and Restrictions:

® This instant discount is exclusive to LetsTalk com and partners and i1s not available in any stores.

® This instant discount applies only to indimdual plans or line 1 of a family plan

® This instant discount requires a new 2 year senvice agreement.

® Certain other rate plans may not apply.

® Fallure to maintain the minimum qualifying serice plan for 187 days may subject the purchaserto a 3250
chargeback if such action results in the loss of carrier commissions by LetsTalk com

Phones Eligible for this Promotion:

Samsung Impression (AT&T), Samsung Solstice (AT&T), HTC Pure (AT&T), Samsung Mythic [AT&T)

Samsung Solstice in Purple (AT&
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The =marter Way to Buy Wireless™ E Order By Phone ._)_ Customer Care

Cell Phones |  Service Plans ' ' Netbooks |  Wireless Cards |  Ringtones & More

All Cell Phane Flans Mew |ndividual Plans Mew Family Flans | Prepaid Plans &dd Additional Line(s) Henew Cell Fhone Plan

oite Wap
» Contact Lis
» How to Flace Your Crder

Lo We Fulfill Yaur
Order

Shipping & Returns Quick Links

Shipping Options & Rates
Expected Shipping Times

Guarantees
+ Frivagy Folicy VWe will make every attempt to ship out your order as soon as possible
+ Shipping & Retums _ Exchanges/Retums
: Orders placed Monday through Saturday by 2:00pm Central Time will generally leave
I T i our warehouse by the next business day. Orders placed after 2:00 p.m C3T or on Senice Plan Cancellation
Terms and Canditions Sunday and holidays will generally leave our warehouse within 2 business days.
Fad Shipment Refusal

Unce your product{s) has shipped. you will receive a shipping confirmation email as
well as a shipment tracking number for your order Wrong ftem or Quantity

-4 TRUSTe -
Q Shipping Methods vag=

Camaged in Shipping

Product Type Prqﬁmelng Shipping Options When will | get it?
Standard 1-5 business days
(1-5 business days)
Usually ships 2-Day 2-3 business days
Accessories same day (£ business days)
Crvernight 1-2 business days
(1 business day}™
Standard 1-50 business days
(1-5 business days)
Lsually shi '
Mew Phane and n:}l:taharssing;sﬁ E'DEE”. TR RO
Activation PR (2 business days)
ay
Crvernight 2-3 business days
(1 business day]
Standard 3-T business days
{3-7 business days)
';n;’bgfen}f;';?:m Usually ships 2-Day 3-4 business days
: next business (2 business days)
totaling 350 or doy
miofa (pre-tax) Cvernight 2-3 business days

(1 business day)

* These shipping times are contingent upon product awvailability and service activation. For orders that
include activated service, shipping is also contingent upon a timely and successful credit check and
activation. The camier you =2lactad [Allte]l, ATET, Sprint. T-Motils, Verizon Wirslesz, etc) must spprove
your spplication for new service before your phone can bs eclivated | shicped. Most phons orders ars
spproved, activeted and shipped within the samse day. In some cazes, however, the camisr may delay

approval due to cirppmstances beyond ouwr contral. If the camisr reguirss sdditiansl informmsetion from you, we
will ne=d to r=ach you immedistsly 52 clesss maks surs your coder centain: 3n email sddrzss that vou
chaok regularly o yow can 2lsc opt 1o be notified via ST 20 messgs if wou nave =20 SIS meas===ging
zevice availstls o you

= Mot availzble for delivery to Hawail or Alatks

Fless=s noie: Saturgay aslivery is not availabole. We ac notship to F.OVA P OVE F.O Box aodresses

When will | get it?

Your order is being sent to our warehouse nght now. Maost orders are fulfiled and out
the door within 2 business days. If yvou selected an expedited shipping method like
Second Day or Overmight, your order will ship within 1 to 2 business days. Business
Days are defmed as: Monday through Friday and excludes most US holidays. Once
your order ships it will take 1 to 5 business days to arrve depending on which shipping
method you selected and your shipping address

Tracking Your Shipment

After yvou successfully place your order and have recenved an e-mail confirmation of
shipment, you can track its status on our website by using the order number provided
on your order confirmation email or via the shipper websites below:

FedEx shipments: LUPS shipments:
www fedex com WWwW Ups. com
1-600-GO-FEDEX (1-600-463-3339) 1-600-PICK-UPS (1-800-742-2577)

FPlease note that your item must ship before you can track it. Your package may not be
visible within the shipper's tracking system until several hours after the product leaves
our warehouse:

LetsTalk.com Guarantees

The following guarantees do not apply to wrtual or non-physical products (such as
prepaid minutes, downloadable applicatio ns & content and gift certificates. |
California residents: these policies may he different. Click here for details.

15 Days Money Back Guarantee

If you are not satisfied with any of the products shipped by LetsTalk.com, we'll bhe
happy to refund your payment. To qualify for a refund, you must request a Return
WMerchandise Authorization (RMA) via our Self Serice Return process (accessible from
the Order Status page} or contact Customer Serice within 15 days® after receiving your
shipment (or before using up 60 minutes of talk time. whichever is reached first)

* These return policies may be different for customers in the state of Californta: Click
here for details

Upon return acceptance, you will receive email notification. Customers returning phones
with activated service will then be instructed to contact any carrier/serice provider(s)
directly to cancel sericeis) Usage and other fees may be charged by the senvice
provider. See Sepice Plan Cancellation. below, for more details.

30 Days Satisfaction Guarantee

If wou are not satisfied with any of the products you received, and wish to exchange one
for another, you must request an RMA via our Self Senvice Return process (accessible
from the Crder Statls page), or contact Customer Serace within 30 days after you
receive your shipment (or before using 60 minutes of talk time, whichever is reached
first)

After 30 days. products are supported directly by the manufacturer warranty. Please
click here for a list of manufacturer's contact information.

To receive a credit for the return of a device or accessary, merchandise must be in
like-new condition with no visible damage or wear. If damage is found to have been
caused by the custamer, an email notification will be sent and itemis] will be shipped
back at the customer's expense. No retumn credit will be provided.

Exchanges/Returns

Mon-physical products {such as downloadable applications & content and gift
cerificates) cannot be returned or exchanged
California residents: these policies may be different. Click here for details

Cur 30-day Satisfaction Guarantee and our 15-day Money Back Guarantee allow you to
return any equipment purchased online within the timeframe of the quarantee. To ensure
that your return is processed correctly and that you are properly credited, please fallow
the instructions below

1. For Return Orders. click on the Request RMA link on the Order Status page and
follow the instructions to obtain an RMA (Return Merchandise Authorization)

2. For Exchange Orders ONLY, call Customer Semvice at 1-888-848-4792 or email us

and submit a request to obtain a Retum Merchandise Authorization (RMA) Be
sure to reference your name and aorder ID number

3. Once your return 15 authonized you will be directed to a ink on the Order Status
page. Click the link to generate a postage-paid UPS return label

4 Print out the label and affix to your box. Be sure that all original items are included
with your return. You may be billed for any missing or damaged items

5. Find a UPS senrice location that is convenient to you (hitp/fwww Ups com
‘dropoffyloc=en_US| and bring in your return box --with the paid return label
affixed. You will be able to track your package with the tracking numher at
WWW_ LIPS com

Return Processing Time and Notification

Once LetsTalk com has receved your returned itemis), we will process your return
within 2 business days You will receive an email notification of any returned credit. If
wvou have requested an exchange, a new shipment confirmation will be sent to you and
wou will receive email notification of shipping information. If there are any 1ssues or
problems with vour returnfexchange, LetsTalk.corm will notify you via telephone or
email

Service Plan Cancellation

When you select a serice plan in your order, LetsTalk com initiates the contractual
agreement between you and the service provider and activates the equipment for you
with that semice provider/carner. If yvou wish to change or cancel your service plan,
contact LetsTalk com immediately at 1 686-848-4792 and we will advise you on how to
proceed. Usage and other fees may be charged by the seriace provider. Please do NOT
cancel your service plan directly with the serice prowider without first contacting our
customer service department. otherwise LetsTalk com may charge you an equipment
subsidy recovery fee
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displayed to you at the time of your LetsTalk.com order {prior to "Order Check-0Out”)

Shipment Refusal

If yvour shipment arrives at the "ship to” destination and is refused we will contact you
to verify the address and notify you of when a second delivery attempt will be made_ If
we cannot reach you within one week, your order will be cancelled However, we will not
be able to cancel any serice agreement on your behalf You may be required to honor
your contractual obligations if you do not notify your service provider promptly (For a list
of service providers, click here). Please see Senice Flan Cancellation”. above, for
further details

Wrong Item or Quantity Shipped

If we make an error with your order. please notify us nght away (wathin 7 days of
receming your shipment). We will remedy the mistake with the correct product. In the
rare circumstance where the product 1s no longer available. we will help yvou select an
alternative or credit vour account. If we sent you more products than you ordered
please notify Customer Service and return the additional quantity  Flease notify us
within 7 days or you will be billed for the additional quantity at the full retail price, even if
you didnt order it.

Damaged in Shipping

If your shipment was damaged in transit. we will gladly send you a replacement. In the
unlikely event that an exact replacement i1s unavailable. we will offer an alternative
product with similar features. If you do not want the altemative product. we will gladly
give vou a refund for your onginal purchase when we receive the return of yvour onginal
product. Any product(s) returned must follow our Exchange / Return Policy. Contact
Customer Service to proceed
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LetsTalk.com Terms and Conditions

DEACTIVATING THIS PHONE OR DOWNGRADING FEATURES OR RATE PLAN
MAY LEAD TO ADDITIONAL CHARGES

The following Terms and Conditions govern the relationship between you and
LetsTalk.com. The LetsTalk.com Terms and Conditions are in addition to and
supplement any Service Provider Terms and Conditions (If applicable, they are explained
separately below).

I understand and agree to the following terms & conditions:

A. 1 will accept the following LetsTalk.com Product Guarantees. Note: these guarantees
do not apply to virtual products (such as prepaid minutes, downloadable applications &
content). Virtual products can't be returned / exchanged.

30 Days Satisfaction Guarantee

That if customer is not satisfied with any of the products shipped by LetsTalk.com and
wish to exchange it for another, customer will notify Customer Service within 30 days
after customer receives his shipment (or before using 30 minutes of talk time, whichever
is reached first). Customer will also contact any service provider(s) directly to cancel
service(s). The service provider may charge you for usage and other fees. After 30 days,
customer must return the product directly to the manufacturer. Returns to the
manufacturer are subject to review and must fall within the warranty limitations of the
manufacturer.

15 Day Money Back Guarantee

If customer is not satisfied with any of the products shipped by LetsTalk.com,
LetsTalk.com will be happy to refund customer payment. Just be sure to contact
LetsTalk.com;s Customer Service within 15 days of receiving shipment, or prior to using
60 minutes of talk time, which ever is reached first. Customer must contact their service
provider directly to cancel service(s). The service provider may charge you for usage and
other fees.

B. If I am activating Wireless Service(s) provided through LetsTalk.com, its subsidiaries
or affiliates (who is acting as an agent of the Wireless Service(s) Provider with whom |
am entering into a Wireless Service(s) contract with), I understand that:

1. That in consideration of the purchase of certain wireless equipment from
LetsTalk.com, I will agree to maintain the Wireless Service(s) | selected at the time |
purchased the wireless equipment for the time frame specified in the Wireless Service
Contract.

2. That I would be liable to LetsTalk.com, or its assignee, for an equipment subsidy

recovery fee of $250 per line ("equipment recovery fee") if the Wireless Service(s) is
discontinued prior to 181 days of continuous service. The equipment subsidy recovery
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fee will not be charged if the equipment is returned and accepted by LetsTalk.com within
our Guarantee Policy.

Please note that the Equipment Subsidy Recovery Fee is not a penalty but is for
liquidated damages LetsTalk.com will incur as a result of such cancellation. These
damages may include, but are not limited to loss of compensation and administrative
costs associated with such cancellation or changing in Wireless Service(s), Market
Changes, Changes in Ownership, Number Ports after activation, and general number
changes to Carrier Account.

3. That I agree to accept full responsibility and liability for all cellular and wireless
equipment purchased by me and all one time and recurring service charges for the
Wireless Service(s) activated.

C. I further agree that in the event litigation becomes necessary to collect any amounts
owed by me hereunder, | will be responsible for reasonable attorney's fees, court costs
and collection costs of LTC or its assigns.

D. I understand that any equipment is for retail use only. LetsTalk.com reserves the right
to reject orders from resellers or distributors.
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Terms Applicable to AT&T Nation(SM)FamilyTalk(SM) GSM Plans: Credit approval
required. Subscriber must live and have a mailing address within AT&T's owned network
coverage area. An early termination fee of $175 applies if service is terminated before the
end of the contract term and will be reduced by $5 for each full month toward your
minimum term that you complete. If phone is returned within 3 days, activation fee will
be refunded. If phone is returned within 30 days in like-new condition with all
components, early termination fee will be waived. All other charges apply. Some dealers
impose additional fees. Minute Increment Billing and Usage: Airtime and other measured
usage are billed in full-minute increments, and actual airtime and usage are rounded up to
the next full increment at the end of each call for billing purposes. AT&T charges a full-
minute increment of usage for every fraction of the last minute used on each wireless call.
Minutes will be depleted according to usage in the following order: Night & Weekend
Minutes, Mobile to Mobile Minutes, Anytime Minutes, and Rollover® Minutes except
that minutes that are part of both a limited and an unlimited package will not be depleted
from the limited package. Calls placed on networks served by other carriers may take
longer to be processed, and billing for these calls may be delayed. Those minutes will be
applied against your Anytime monthly minutes in the month in which the calls appear on
your bill. Unanswered outgoing calls of 30 seconds or longer incur airtime. You may
obtain usage information by calling customer service or using one of our automated
systems. Pricing/Taxes/No Proration: Final month's charges are not prorated. Prices are
subject to change. Prices do not include taxes. Activation Fees: $36 Activation Fee for
each new line. $26 Activation Fee applies on each additional FamilyTalk line. Nights &
Weekends: Nights are 9 p.m. to 6 a.m. Weekends are 9 p.m. Friday to 6 a.m. Monday
(based on time of day at the cell site or switch providing your service). Included long
distance calls can be made from the 50 United States, Puerto Rico, and U.S. Virgin
Islands to the 50 United States, Puerto Rico, U.S. Virgin Islands, Guam, and Northern
Mariana Islands. Roaming charges do not apply when roaming within the service area of
land-based networks of the 50 United States, Puerto Rico, and U.S. Virgin Islands.
International long distance rates vary. Additional charges apply to services used outside
the land borders of the U.S., Puerto Rico, and U.S. Virgin Islands. Unlimited Voice
Services: Unlimited voice services are provided primarily for live dialogue between two
individuals. If your use of unlimited voice services for conference calling or call
forwarding exceeds 750 minutes per month, AT&T may, at its option, terminate your
service or change your plan to one with no unlimited usage components. Unlimited voice
services may not be used for monitoring services, data transmissions, transmission of
broadcasts, transmission of recorded material, or other connections which do not consist
of uninterrupted live dialogue between two individuals. If AT&T finds that you are using
an unlimited voice service offering for other than live dialogue, AT&T may, at its option,
terminate your service or change your plan to one with no unlimited usage components.
AT&T will provide notice that it intends to take any of the above actions, and you may
terminate the agreement. Offnet Usage: If your voice or messaging service usage
(including unlimited services) during any two consecutive months or data service usage
(including unlimited services) during any month on other carrier networks ("offnet
usage") exceeds your offnet usage allowance, AT&T may, at its option, terminate your
service, deny your continued use of other carriers' coverage, or change your plan to one
imposing usage charges for offnet usage. Your offnet usage allowance is equal to the
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lesser of 750 minutes or 40% of the Anytime Minutes, the lesser of 24 MB or 20% of the
MB included with your plan, or the lesser of 3000 messages or 50% of the messages
included with your plan. AT&T will provide notice that it intends to take any of the
above actions, and you may terminate the agreement. Caller ID Blocking: Your billing
name may be displayed along with your wireless number on outbound calls to other
wireless and landline phones with Caller ID capability. Contact customer service for
information on blocking the display of your name and number. Basic & Enhanced
Voicemail: Unless you subscribe to an Unlimited Voice Plan or are an upstate New York
customer subscribing to enhanced voicemail, airtime charges apply to calls to your
voicemail service, including calls where the caller does not leave a message because the
call has been completed, calls to listen to, send, reply to, or forward messages, or to
perform other activities with your voicemail service, including calls forwarded from other
phones to your voicemail service. You are solely responsible for establishing and
maintaining security passwords to protect against unauthorized use of your voicemail
service. We reserve the right to change the number of voicemails you can store, the
length you can store those messages, and other voicemail features. We may deactivate
your voicemail service if you do not initialize it within a reasonable period after
activation. We will reactivate the service upon your request. See att.com/global for
information about using voicemail internationally. FamilyTalk: FamilyTalk may require
up to a two-year service agreement for each line. FamilyTalk plans include only package
minutes included with the primary number, and minutes are shared by the additional
lines. The rate shown for additional minutes applies to all minutes in excess of the
Anytime Minutes. FamilyTalk requires two lines. If the rate plan for the primary number
is changed to an ineligible plan or the primary number is disconnected, one of the
existing additional lines shall become the primary number on the rate plan previously
subscribed to by the former primary number; if only one line remains, it shall be
converted to the closest single line rate. Rollover Minutes: Rollover Minutes accumulate
and expire through 12 rolling bill periods. Bill Period 1 (activation) unused Anytime
Minutes will not carry over. Bill Period 2 unused Anytime Minutes will begin to carry
over. Rollover Minutes accumulated starting with Bill Period 2 will expire each bill
period as they reach a 12-bill-period age. Rollover Minutes will also expire immediately
upon default or if customer changes to a non-Rollover plan. If you change plans
(including the formation of a FamilyTalk plan), or if an existing subscriber joins your
existing FamilyTalk plan, any accumulated Rollover Minutes in excess of your new plan
or the primary FamilyTalk line's included Anytime Minutes will expire. Rollover
Minutes are not redeemable for cash or credit and are not transferable. A-List: A-List is
available only with Nation plans $59.99 a month or higher and FamilyTalk plans $89.99
a month or higher. Nation Plan Subscribers can place calls to up to 5 (and FamilyTalk
subscribers can place calls to up to 10) wireline or wireless telephone numbers without
being charged for airtime minutes. All qualifying lines on a FamilyTalk account share the
same 10 A-List numbers. Only standard domestic landline or wireless numbers may be
added. Directory assistance, 900 numbers, customer's own wireless or voicemail access
numbers, and machine-to-machine numbers are not eligible. Only voice calling is
eligible. A-List number selections may only be managed online via myWireless Account.
Selected telephone numbers do not become active until 24 hours after being added.
AT&T reserves the right to block any A-List number and to reduce the amount of
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telephone numbers that can be used for A-List without notice. Mobile to Mobile Minutes:
Mobile to Mobile Minutes may be used when directly dialing or receiving calls from any
other AT&T wireless phone number from within your calling area. Calls to AT&T
voicemail and return calls from voicemail not included. Messaging Plans: Quick
messaging device owners must subscribe to an eligible messaging plan or combination of
eligible messaging and data plans. If it is determined that you are using a Quick
Messaging Device without an eligible messaging plan or combination of eligible
messaging and data plans, AT&T reserves the right to add an eligible messaging or data
plan to your account and bill you the appropriate monthly fee. Data Plans: An eligible
data plan is required for certain devices, including iPhones and other designated
smartphones. Eligible data plans cover data usage in the U.S. and do not cover
international data usage and charges. If it is determined that you are using an iPhone or
other designated smartphone without an eligible data plan, AT&T reserves the right to
add an eligible data plan to your account and bill you the appropriate monthly fee. AT&T
Viva Mexico ("Mexico Plan") & AT&T Nation/FamilyTalk(SM) with Canada ("Canada
Plan™): Certain eligibility requirements apply. Anytime Minutes and Night & Weekend
Minutes between Mexico and your U.S. wireless coverage area if you subscribe to the
Mexico Plan, or Canada and your U.S. wireless coverage area if you subscribe to the
Canada Plan, will be treated for billing purposes as calls to and from your U.S. wireless
coverage area. Calls made from or received in Mexico and Canada cannot exceed your
monthly offnet usage allowance (the lesser of 750 minutes/mo. or 40% of your Anytime
Minutes/mo.) in any two consecutive months. Calls made from or received in Mexico and
Canada will not qualify as Mobile to Mobile Minutes. Special rates apply for data usage
in Mexico and Canada. International text, instant, picture and video messaging rates
apply to messaging from the U.S. to Mexico and Canada and international roaming rates
apply when such messages are sent from Mexico and Canada. International Roaming
charges apply when using voice and data services outside Mexico and your U.S. wireless
coverage area if you subscribe to the Mexico Plan, and Canada and your U.S. wireless
coverage area, if you subscribe to the Canada Plan. International long distance charges
apply when calling to areas outside Mexico and your U.S. wireless coverage area if you
subscribe to the Mexico Plan, and Canada and your U.S. wireless coverage area if you
subscribe to the Canada Plan. Anytime Minutes are primarily for live dialog between two
people. You may not use your service other than as intended by AT&T and applicable
law. Plans are for individual, non-commercial use only and are not for resale. Apple
iPhone: TM and © 2010 Apple Inc. All rights reserved. Apple is a trademark of Apple
Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc. ©
2010 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all other
marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T
affiliated companies. All other marks contained herein are the property of their respective
owners. Terms Applicable to AT&T Unity(SM) Plans: Eligibility Requirements: AT&T
local and wireless combined bill required. For residential customers, qualifying AT&T
local plan from AT&T required. For business customers, qualifying AT&T local service
plan required. Specific AT&T services that qualify vary by location; see www.att.com or
call 1-800-288-2020. Certain business accounts are not eligible for Unity plans.
Discounts on any other combined-bill wireless plans will be lost if an AT&T Unity plan
is added to your combined bill. If an existing wireless plan is upgraded to an AT&T

CONFIDENTIALITY REQUESTED -- PUBLIC REDACTED VERSION



Unity plan, all discounts and promotions will be lost when subscribing to that plan. Credit
approval required. Subscriber must live and have a mailing address within AT&T's
owned network coverage area. An early termination fee of $175 applies if service is
terminated before the end of the contract term and will be reduced by $5 for each full
month toward your minimum term that you complete. If phone is returned within 3 days,
activation fee will be refunded. If phone is returned within 30 days in like-new condition
with all components, early termination fee will be waived. All other charges apply. Some
dealers impose additional fees. Minute Increment Billing and Usage: Airtime and other
measured usage are billed in full-minute increments, and actual airtime and usage are
rounded up to the next full increment at the end of each call for billing purposes. AT&T
charges a full-minute increment of usage for every fraction of the last minute used on
each wireless call. Minutes will be depleted according to usage in the following order:
Night & Weekend Minutes, Mobile to Mobile Minutes, Anytime Minutes and Rollover®
Minutes except that minutes that are part of both a limited and an unlimited package will
not be depleted from the limited package. Calls placed on networks served by other
carriers may take longer to be processed, and billing for these calls may be delayed.
Those minutes will be applied against your Anytime monthly minutes in the month in
which the calls appear on your bill. Unanswered outgoing calls of 30 seconds or longer
incur airtime. You may obtain usage information by calling customer service or using one
of our automated systems. Pricing/Taxes/No Proration: Final month's charges are not
prorated. Prices are subject to change. Prices do not include taxes. Activation Fees: $36
Activation Fee for each new line. Nights & Weekends: Nights are 9 p.m. to 6 a.m.
Weekends are 9 p.m. Friday to 6 a.m. Monday (based on time of day at the cell site or
switch providing your service). Included long distance calls can be made from the 50
United States, Puerto Rico, and U.S. Virgin Islands to the 50 United States, Puerto Rico,
U.S. Virgin Islands, Guam, and Northern Mariana Islands. Roaming charges do not apply
when roaming within the service area of land-based networks of the 50 United States,
Puerto Rico, and U.S. Virgin Islands. International long distance rates vary. Additional
charges apply to services used outside the land borders of the U.S., Puerto Rico, and U.S.
Virgin Islands. Unlimited Voice Services: Unlimited voice services are provided
primarily for live dialogue between two individuals. If your use of unlimited voice
services for conference calling or call forwarding exceeds 750 minutes per month, AT&T
may, at its option, terminate your service or change your plan to one with no unlimited
usage components. Unlimited voice services may not be used for monitoring services,
data transmissions, transmission of broadcasts, transmission of recorded material, or
other connections which do not consist of uninterrupted live dialogue between two
individuals. If AT&T finds that you are using an unlimited voice service offering for
other than live dialogue, AT&T may, at its option, terminate your service or change your
plan to one with no unlimited usage components. AT&T will provide notice that it
intends to take any of the above actions, and you may terminate the agreement. Offnet
Usage: If your voice or messaging service usage (including unlimited services) during
any two consecutive months or data service usage (including unlimited services) during
any month on other carrier networks (“offnet usage™) exceeds your offnet usage
allowance, AT&T may, at its option, terminate your service, deny your continued use of
other carriers' coverage, or change your plan to one imposing usage charges for offnet
usage. Your offnet usage allowance is equal to the lesser of 750 minutes or 40% of the
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Anytime Minutes, the lesser of 24 MB or 20% of the MB included with your plan, or the
lesser of 3000 messages or 50% of the messages included with your plan. AT&T will
provide notice that it intends to take any of the above actions, and you may terminate the
agreement. Caller ID Blocking: Your billing name may be displayed along with your
wireless number on outbound calls to other wireless and landline phones with Caller ID
capability. Contact customer service for information on blocking the display of your
name and number. Basic & Enhanced Voicemail: Except for Unlimited Voice Plan and
upstate New York enhanced voicemail customers, airtime charges apply to all calls to
your voicemail service, because the call has been completed even if the caller does not
leave a message. For additional terms for Basic & Enhanced Voicemail see
att.com/planterms. Rollover Minutes: Rollover Minutes accumulate and expire through
12 rolling bill periods. Bill Period 1 (activation) unused Anytime Minutes will not carry
over. Bill Period 2 unused Anytime Minutes will begin to carry over. Rollover Minutes
accumulated starting with Bill Period 2 will expire each bill period as they reach a 12-
bill-period age. Rollover Minutes will also expire immediately upon default or if
customer changes to a non-Rollover plan. If you change to non-AT&T Unity plans with
Rollover Minutes (including the formation of a FamilyTalk plan) any accumulated
Rollover Minutes in excess of your new non-AT&T Unity plan or the primary non-
AT&T Unity FamilyTalk line's included Anytime Minutes will expire. Rollover Minutes
are not redeemable for cash or credit and are not transferable. A-List: A-List is available
only with AT&T Unity Individual Plans $59.99 a month or higher. Subscribers can place
wireless calls to up to 5 wireline or wireless telephone numbers without being charged for
airtime minutes. Only standard domestic landline or wireless numbers may be added.
Directory assistance, 900 numbers, customer's own wireless or voicemail access
numbers, and machine-to-machine numbers are not eligible. Only voice calling is
eligible. A-List number selections may only be managed online via myWireless Account.
Selected telephone numbers do not become active until 24 hours after added. AT&T
reserves the right to block any A-List number and to reduce the amount of telephone
numbers that can be used for A-List without notice. AT&T Unity Minutes: AT&T Unity
Calling Minutes may be used when directly dialing or receiving calls from any other
eligible AT&T landline or wireless phone number from within your calling area. Calls to
AT&T voicemail and return calls from voicemail not included. AT&T Unity Minutes are
not included when checking usage for the current billing period. Messaging Plans: Quick
messaging device owners must subscribe to an eligible messaging plan or combination of
eligible messaging and data plans. If it is determined that you are using a Quick
Messaging Device without an eligible messaging plan or combination of eligible
messaging and data plans, AT&T reserves the right to add an eligible messaging or data
plan to your account and bill you the appropriate monthly fee. Data Plans: An eligible
data plan is required for certain devices, including iPhones and other designated
smartphones. Eligible data plans cover data usage in the U.S. and do not cover
international data usage and charges. If it is determined that you are using an iPhone or
other designated smartphone without an eligible data plan, AT&T reserves the right to
add an eligible data plan to your account and bill you the appropriate monthly fee. Apple
iPhone: TM and © 2010 Apple Inc. All rights reserved. Apple is a trademark of Apple
Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple Inc. ©
2010 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all other
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marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T
affiliated companies. All other marks contained herein are the property of their respective
owners. Terms Applicable to AT&T Unity(SM) FamilyTalk(SM) Plans: Eligibility
Requirements: AT&T local and wireless combined bill required. For residential
customers, qualifying AT&T local plan from AT&T required. For business customers,
qualifying AT&T local service plan required. Specific AT&T services that qualify vary
by location; see wwwe.att.com or call 1-800-288-2020. Certain business accounts are not
eligible for Unity plans. Discounts on any other combined-bill wireless plans will be lost
if an AT&T Unity plan is added to your combined bill. If an existing wireless plan is
upgraded to an AT&T Unity plan, all discounts and promotions will be lost when
subscribing to that plan. Credit approval required. Subscriber must live and have a
mailing address within AT&T's owned network coverage area. An early termination fee
of $175 applies if service is terminated before the end of the contract term and will be
reduced by $5 for each full month toward your minimum term that you complete. If
phone is returned within 3 days, activation fee will be refunded. If phone is returned
within 30 days in like-new condition with all components, early termination fee will be
waived. All other charges apply. Some dealers impose additional fees. Minute Increment
Billing and Usage: Airtime and other measured usage are billed in full-minute
increments, and actual airtime and usage are rounded up to the next full increment at the
end of each call for billing purposes. AT&T charges a full-minute increment of usage for
every fraction of the last minute used on each wireless call. Minutes will be depleted
according to usage in the following order: Night & Weekend Minutes, Mobile to Mobile
Minutes, Anytime Minutes and Rollover® Minutes except that minutes that are part of
both a limited and an unlimited package will not be depleted from the limited package.
Calls placed on networks served by other carriers may take longer to be processed, and
billing for these calls may be delayed. Those minutes will be applied against your
Anytime monthly minutes in the month in which the calls appear on your bill.
Unanswered outgoing calls of 30 seconds or longer incur airtime. You may obtain usage
information by calling customer service or using one of our automated systems.
Pricing/Taxes/No Proration: Final month's charges are not prorated. Prices are subject to
change. Prices do not include taxes. Activation Fees: $36 Activation Fee for each new
line. $26 for each additional FamilyTalk line. Nights & Weekends: Nights are 9 p.m. to 6
a.m. Weekends are 9 p.m. Friday to 6 a.m. Monday (based on time of day at the cell site
or switch providing your service). Included long distance calls can be made from the 50
United States, Puerto Rico, and U.S. Virgin Islands to the 50 United States, Puerto Rico,
U.S. Virgin Islands, Guam, and Northern Mariana Islands. Roaming charges do not apply
when roaming within the service area of land-based networks of the 50 United States,
Puerto Rico, and U.S. Virgin Islands. International long distance rates vary. Additional
charges apply to services used outside the land borders of the U.S., Puerto Rico, and U.S.
Virgin Islands. Unlimited Voice Services: Unlimited voice services are provided
primarily for live dialogue between two individuals. If your use of unlimited voice
services for conference calling or call forwarding exceeds 750 minutes per month, AT&T
may, at its option, terminate your service or change your plan to one with no unlimited
usage components. Unlimited voice services may not be used for monitoring services,
data transmissions, transmission of broadcasts, transmission of recorded material, or
other connections which do not consist of uninterrupted live dialogue between two
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individuals. If AT&T finds that you are using an unlimited voice service offering for
other than live dialogue, AT&T may, at its option, terminate your service or change your
plan to one with no unlimited usage components. AT&T will provide notice that it
intends to take any of the above actions, and you may terminate the agreement. Offnet
Usage: If your voice or messaging service usage (including unlimited services) during
any two consecutive months or data service usage (including unlimited services) during
any month on other carrier networks ("offnet usage") exceeds your offnet usage
allowance, AT&T may, at its option, terminate your service, deny your continued use of
other carriers' coverage, or change your plan to one imposing usage charges for offnet
usage. Your offnet usage allowance is equal to the lesser of 750 minutes or 40% of the
Anytime Minutes, the lesser of 24 MB or 20% of the MB included with your plan, or the
lesser of 3000 messages or 50% of the messages included with your plan. AT&T will
provide notice that it intends to take any of the above actions, and you may terminate the
agreement. Caller ID Blocking: Your billing name may be displayed along with your
wireless number on outbound calls to other wireless and landline phones with Caller ID
capability. Contact customer service for information on blocking the display of your
name and number. Basic & Enhanced Voicemail: Unless you subscribe to an Unlimited
Voice Plan or are an upstate New York customer subscribing to enhanced voicemail,
airtime charges apply to calls to your voicemail service, including calls where the caller
does not leave a message because the call has been completed, calls to listen to, send,
reply to, or forward messages, or to perform other activities with your voicemail service,
including calls forwarded from other phones to your voicemail service. You are solely
responsible for establishing and maintaining security passwords to protect against
unauthorized use of your voicemail service. We reserve the right to change the number of
voicemails you can store, the length you can store those messages, and other voicemail
features. We may deactivate your voicemail service if you do not initialize it within a
reasonable period after activation. We will reactivate the service upon your request. See
att.com/global for information about using voicemail internationally. FamilyTalk:
FamilyTalk may require up to a two-year service agreement for each line. FamilyTalk
plans include only package minutes included with the primary number, and minutes are
shared by the additional lines. The rate shown for additional minutes applies to all
minutes in excess of the Anytime Minutes. FamilyTalk requires two lines. If the rate plan
for the primary number is changed to an ineligible plan or the primary number is
disconnected, one of the existing additional lines shall become the primary number on the
rate plan previously subscribed to by the former primary number; if only one line
remains, it shall be converted to the closest single line rate. Rollover Minutes: Rollover
Minutes accumulate and expire through 12 rolling bill periods. Bill Period 1 (activation)
unused Anytime Minutes will not carry over. Bill Period 2 unused Anytime Minutes will
begin to carry over. Rollover Minutes accumulated starting with Bill Period 2 will expire
each bill period as they reach a 12-bill-period age. Rollover Minutes will also expire
immediately upon default or if customer changes to a non-Rollover plan. If you change to
non-AT&T Unity plans with Rollover Minutes (including the formation of a FamilyTalk
plan) any accumulated Rollover Minutes in excess of your new non-AT&T Unity plan or
the primary non-AT&T Unity FamilyTalk line's included Anytime Minutes will expire.
Rollover Minutes are not redeemable for cash or credit and are not transferable. A-List:
A-List is available only with Unity FamilyTalk plans $89.99 a month or higher. Unity
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FamilyTalk subscribers can place wireless calls to up to 10 wireline or wireless telephone
numbers without being charged for airtime minutes. Only standard domestic landline or
wireless numbers may be added. Directory assistance, 900 numbers, customer's own
wireless or voicemail access numbers, and machine-to-machine numbers are not eligible.
Only voice calling is eligible. All qualifying lines on a Unity FamilyTalk account share
the same 10 A-List numbers. A-List number selections may only be managed online via
myWireless Account. Selected telephone numbers do not become active until 24 hours
after added. AT&T reserves the right to block any A-List number and to reduce the
amount of telephone numbers that can be used for A-List without notice. AT&T Unity
Minutes: AT&T Unity Calling Minutes may be used when directly dialing or receiving
calls from any other eligible AT&T landline or wireless phone number from within your
calling area. Calls to AT&T voicemail and return calls from voicemail not included.
AT&T Unity Minutes are not included when checking usage for the current billing
period. Messaging Plans: Quick messaging device owners must subscribe to an eligible
messaging plan or combination of eligible messaging and data plans. If it is determined
that you are using a Quick Messaging Device without an eligible messaging plan or
combination of eligible messaging and data plans, AT&T reserves the right to add an
eligible messaging or data plan to your account and bill you the appropriate monthly fee.
Data Plans: An eligible data plan is required for certain devices, including iPhones and
other designated smartphones. Eligible data plans cover data usage in the U.S. and do not
cover international data usage and charges. If it is determined that you are using an
iPhone or other designated smartphone without an eligible data plan, AT&T reserves the
right to add an eligible data plan to your account and bill you the appropriate monthly
fee. Apple iPhone: TM and © 2010 Apple Inc. All rights reserved. Apple is a trademark
of Apple Inc., registered in the U.S. and other countries. iPhone is a trademark of Apple
Inc. © 2010 AT&T Intellectual Property. All rights reserved. AT&T, AT&T logo and all
other marks contained herein are trademarks of AT&T Intellectual Property and/or
AT&T affiliated companies. All other marks contained herein are the property of their
respective owners. iPhone Terms and Conditions: Terms Applicable to AT&T
Nation/FamilyTalk® GSM Plans: Credit approval required. Subscriber must live and
have a mailing address within AT&T's owned network coverage area. An early
termination fee of $175 applies if service is terminated before the end of the contract
term. For service activated on or after May 25, 2008 the Early Termination Fee will be
reduced by $5.00 for each full month toward your minimum term that you complete. If
phone is returned within 3 days, activation fee will be refunded. If phone is returned
within 30 days in like-new condition with all components, early termination fee will be
waived. All other charges apply. Some dealers impose additional fees. iPhone returns will
be subject to a 10% restocking fee, except where prohibited. Minute Increment Billing
and Usage: Airtime and other measured usage are billed in full-minute increments, and
actual airtime and usage are rounded up to the next full increment at the end of each call
for billing purposes. AT&T charges a full-minute increment of usage for every fraction of
the last minute used on each wireless call. Minutes will be depleted according to usage in
the following order: Night & Weekend Minutes, Mobile to Mobile Minutes, Anytime
Minutes and Rollover® Minutes except that minutes that are part of both a limited and an
unlimited package will not be depleted from the limited package. Calls placed on
networks served by other carriers may take longer to be processed, and billing for these
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calls may be delayed. Those minutes will be applied against your Anytime monthly
minutes in the month in which the calls appear on your bill. Unanswered outgoing calls
of 30 seconds or longer incur airtime. You may obtain usage information by calling
customer service or using one of our automated systems. Pricing/Taxes/No Proration:
Final month's charges are not prorated. Prices are subject to change. Prices do not include
taxes. Activation Fees: $36 Activation Fee for each new line. $26 Activation Fee applies
on each additional FamilyTalk line. Nights & Weekends: Nights are 9 p.m. to 6 a.m.
Weekends are 9 p.m. Friday to 6 a.m. Monday (based on time of day at switch providing
your service). Included long distance calls can be made from the 50 United States, Puerto
Rico, and U.S. Virgin Islands to the 50 United States, Puerto Rico, U.S. Virgin Islands,
Guam, and Northern Mariana Islands. Roaming charges do not apply when roaming
within the service area of land-based networks of the 50 United States, Puerto Rico, and
U.S. Virgin Islands. International long distance rates vary. Additional charges apply to
services used outside the land borders of the U.S., Puerto Rico, and U.S. Virgin Islands.
Unlimited Voice Services: Unlimited voice services are provided solely for live dialog
between two individuals. Unlimited voice services may not be used for conference
calling, call forwarding, monitoring services, data transmissions, transmission of
broadcasts, transmission of recorded material, or other connections which do not consist
of uninterrupted live dialog between two individuals. If AT&T finds that you are using an
unlimited voice service offering for other than live dialog between two individuals,
AT&T may, at its option, terminate your service or change your plan to one with no
unlimited usage components. AT&T will provide notice that it intends to take any of the
above actions, and you may terminate the agreement. International Roaming: Substantial
charges may be incurred if phone is taken out of the U.S. even if no services are
intentionally used. Receipt of Visual Voicemail messages when roaming internationally
are charged at international data pay per use rates unless customer has an international
iPhone plan, in which case receipt of Visual Voicemail messages decrement kilobytes
included in the international plan. Offnet Usage: If your minutes of use (including
unlimited services) on other carrier networks ("offnet usage™) during any two consecutive
months exceed your offnet usage allowance, AT&T may, at its option, terminate your
service, deny your continued use of other carriers' coverage, or change your plan to one
imposing usage charges for offnet usage. Your offnet usage allowance is equal to the
lesser of 750 minutes or 40% of the Anytime Minutes included with your plan. AT&T
will provide notice it intends to take any of the above actions, and you may terminate the
agreement. Caller ID Blocking: Your billing name may be displayed along with your
wireless number on outbound calls to other wireless and landline phones with Caller ID
capability. Contact customer service for information on blocking the display of your
name and number. Basic & Enhanced Voicemail: Except for Unlimited Voice Plan and
upstate New York enhanced voicemail customers, airtime charges apply to all calls to
your voicemail service, because the call has been completed even if the caller does not
leave a message. For additional terms for Basic & Enhanced Voicemail see
att.com/planterms. FamilyTalk: FamilyTalk requires a two-year service agreement for
each line. FamilyTalk plans include only package minutes included with the primary
number, and minutes are shared by the additional lines. The rate shown for additional
minutes applies to all minutes in excess of the Anytime Minutes. FamilyTalk requires
two lines. If the rate plan for the primary number is changed to an ineligible plan or the
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primary number is disconnected, one of the existing additional lines shall become the
primary number on the rate plan previously subscribed to by the former primary number;
if only one line remains it shall be converted to the closest single line rate. Rollover
Minutes: Rollover Minutes accumulate and expire through 12 rolling bill periods. Bill
Period 1 (activation) unused Anytime Minutes will not carry over. Bill Period 2 unused
Anytime Minutes will begin to carry over. Rollover Minutes accumulated starting with
Bill Period 2 will expire each bill period as they reach a 12-bill-period age. Rollover
Minutes will also expire immediately upon default or if customer changes to a non-
Rollover plan. If you change plans (including the formation of a FamilyTalk plan), or if
an existing subscriber joins your existing FamilyTalk plan, any accumulated Rollover
Minutes in excess of your new plan or the primary FamilyTalk line's included Anytime
Minutes will expire. Rollover Minutes are not redeemable for cash or credit and are not
transferable. A-List: A-List is available only with Nation plans $59.99 a month or higher
or AT&T FamilyTalk plans $89.99 a month or higher. Nation Plan subscribers can place
calls to up to 5 wireline or wireless telephone numbers without being charged for airtime
minutes. FamilyTalk subscribers can place calls to up to 10 wireline or wireless telephone
numbers without being charged for airtime minutes. Only standard domestic landline or
wireless numbers may be added. Directory assistance, 900 numbers, customer's own
wireless or voicemail access numbers, and machine-to-machine numbers are not eligible.
Only voice calling is eligible. All qualifying lines on a FamilyTalk account share the
same 10 A-List numbers. A-List number selections may only be managed online via
myWireless Account. Selected telephone numbers do not become active until 24 hours
after being added. AT&T reserves the right to block any A-List number and to reduce the
amount of telephone numbers that can be used for A-List without notice. Mobile to
Mobile Minutes: Mobile to Mobile Minutes may be used, subject to the above provisions
governing unlimited usage, when directly dialing or receiving calls from any other AT&T
wireless phone number from within your calling area. Mobile to Mobile Minutes may not
be used for interconnection to other networks. Calls to AT&T voicemail and return calls
from voicemail not included. Terms Applicable to Services/Data Plans: For full details on
messaging and data usage see att.com/mediaterms. Certain services will not be available
in all areas at all times. See Roadside Assistance welcome letter and/or brochures for full
terms and conditions. VVoiceDial: See VoiceDial brochure or att.com/voicedial for full
details. No discounts available on Unlimited calling plans. Data Plans: An eligible data
plan is required for certain devices including iPhone and other designated smartphones.
Eligible data plans cover data usage in the U.S. and do not cover international data usage
and charges. If it is determined that you are using iPhone or other designated smartphone
without an eligible data plan, AT&T reserves the right to add an eligible data plan to your
account and bill you the appropriate monthly fee. Use of iPhone to access corporate
email, company intranet sites, and/or other business applications requires an Enterprise
Data Plan for iPhone. For applicable rates, terms and conditions see AT&T Business
Plans for iPhone brochure. AT&T Wi-Fi Services: AT&T Wi-Fi service use with a Wi-Fi
capable wireless device is subject to the Terms of Services & Acceptable Use Policy
("Terms") found at https://secure.sbc.com/tosaup.adp. Your use represents your
agreement to those Terms, incorporated herein by reference. AT&T Wi-Fi Basic service
is available at no additional charge to wireless customers with select Wi-Fi capable
devices and a qualified data rate plan. Other restrictions may apply. © 2010 AT&T
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Intellectual Property. All rights reserved. AT&T and the AT&T logo are trademarks of
AT&T Intellectual Property. Subsidiaries and affiliates of AT&T Inc. provide products
and services under the AT&T brand. TM and © 2010 Apple Inc. All rights reserved.
Apple, the Apple logo, iPod, iTunes, Mac, and Safari are trademarks of Apple Inc.,
registered in the U.S. and other countries. iPhone and Multi-Touch are trademarks of
Apple Inc. App Store is a service mark of Apple Inc. iPhone is configured to work only
with the wireless services provided by AT&T. iPhone voice and data plans required for
use of iPhone. The $30 data plan for iPhone does not allow access to corporate email,
company intranet sites, and other business applications. There are no equipment
discounts available with the purchase of an iPhone. Visual VVoicemail can be password
protected to secure your voicemail messages, contacts and related content. All plans
require an activation fee and are subject to AT&T credit approval. The purchase of an
iPhone does not guarantee service. AT&T also imposes monthly a Regulatory Cost
Recovery Charge of up to $1.25 to help defray costs incurred in complying with state and
federal telecom regulations, State and Federal Universal Service Charges, and surcharges
for customer-based and revenue-based state and local assessments on AT&T. These are
not taxes or government-required charges. Prices are billed monthly and are valid for use
in the U.S. only. Charges for international messages sent from the U.S. are 25¢ for each
text message sent. Charges for usage while roaming internationally: 50¢ for each text
message sent and $0.0195 for each kilobyte used. Standard rates apply to all incoming
messages. Additional charges for premium messages and content apply. Additional
subscription and download charges may apply. *Wi-Fi available at U.S. company-
operated Starbucks locations equipped with a hotspot. Starbucks and the Starbucks logo
are registered trademarks of Starbucks U.S. Brands, LLC. Outside of the U.S., voice and
data usage, including data usage incurred from delivery of Visual VVoicemail messages,
will be charged at international rates. Data Global Plans for iPhone can be added for
reduced data rates in over 85 countries. For a complete list of countries visit
att.com/global and rates visit att.com/worldpackages.
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ADDITIONAL DETAILS

Click here to orint this window M

DEACTIVATING THIS PHONE OR DOWNGRADING FEATURES OR RATE PLAN
MAY LEAD TO ADDITIONAL CHARGES

Cur goal is to provide you with the very best purchasing expenence possible, induding
huge savings vs. buying in a retail store. Your wireless device purchase price was reduced
by an Equipment Discount of $200 ($300 for PDA's and smart phones; $300 for Netbooks).
By accepting this pncé reguchon, you agree to repay this discount if, dunng the 181 days
after your new sguipment 15 achivaied, you:

» Fail to pay your balance due to ATET each manth

» Disconnact this ATAT line of sernice

Transfer this aguipment toc ancther ET&T ine of sarvice

Change your ATAT senvice rate plan to a lower monthly service rate

Deactivate the email/data feature if one was reguired at the point of purchase

Transfer/port an exishing mobile number from another ATAT account i this = 2 new line

of service

Replace an existing account with ATAT with this account if this is a new line

» Retum your equipment for a refund or exchange and it 1s not in its onginal, new
condiion or it i5 not returned within the 30-day return penod outlingd n our 100%
Satistaction Guarantee.

¥ F ¥ W

v

If you break any of these contract provisions, except as a result of a documented service
guality issue related to the carrier service, you authorize us to charge your credit card in
repayment of the Equipment Discount.

Dispute Resolution

To the fullest extent permitted by law, you agree to settle all disputes related to the
purchase of wireless equipment and/or accessories (except certain small claims exempted
by state law) only by arbitration governed by the Federal Arbitration Act in the District of
Caolumbia. You further agree that by entering into this Agreement, we are each waiving
the right to a trial by jury and agree to only bring claims in our individual capacity and not
as a plaintiff or class member in any purported class or representative proceeding.

Privacy Policy

You acknowledge that we are collecting your information for our use in accordance with
aur Brivacy Policy (available on this website) which may include submitting it to one or
more carriers ta fulfill your request for wireless service.

Pricing Errors

Despite our best efforts, a small number of the items offered by us from time to bme may
be mispriced. If an item’s correct price is higher than our stated price, we will, at our
discretion, aither contact you for instruchions before shipping or cancel your crder and
notify you of such cancellation.

Return Policy

This purchase does not gualify for m—store retumns. If, within 30 days of your achivation or
process date, you are not satiched with your purchase for any reason, and it is in &=
ongnal new condition with less than 30 minutes of usage (usage apples only to phones,
PDAs, and smariphones) simply call us within 12 days of the acthwabon or process dai= §
ohtain an RA and ensure that your phone is returned to our distnbution center withun 30
davs of your activation or process date. If you activated sarvice on your device, it s your
responsibility to cancel service with your carmer within 30 days (14 days for T-Mchile} of
your activation date. Once retumed equipment has beean received and inspected, it cannot
be returnad to the customer. For addibonal details please rafer to your fulfillment
materials or visit gur online customer service site located at www, whersismyorder.com.

If you have any Questions, please SE& our website for further details or call us at:
888-843-2485

CLOSE X
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AT&T Terms and Conditions
TERMS OF SERVICE

"AT&T" or "we," "us" or "our" refers to AT&T Mobility LLC, acting on behalf of its
FCC-licensed affiliates doing business as AT&T. "You" or "your" refers to the person or
entity that is the customer of record. PLEASE READ THIS AGREEMENT
CAREFULLY TO ENSURE THAT YOU UNDERSTAND EACH PROVISION. This
Agreement requires the use of arbitration on an individual basis to resolve disputes, rather
than jury trials or class actions, and also limits the remedies available to you in the event
of a dispute.

SERVICE COMMITMENT / EARLY TERMINATION FEE Your Service Commitment
begins on the day we activate your service. You have received certain benefits from us in
exchange for any Service Commitment greater than one month. If we terminate your
service for nonpayment or other default before the end of the Service Commitment, or if
you terminate your service for any reason other than (a) in accordance with the
cancellation policy; or (b) pursuant to a change of terms, conditions or rates as set forth
below, you agree to pay us with respect to each device identifier or telephone number
assigned to you, in addition to all other amounts owed, an Early Termination Fee of $175
("Early Termination Fee"). For service activated on or after May 25, 2008, the Early
Termination Fee will be reduced by $5.00 for each full month toward your minimum
term that you complete. The Early Termination Fee is not a penalty, but rather a charge to
compensate us for your failure to satisfy the Service Commitment on which your rate
plan is based.

AFTER YOUR SERVICE COMMITMENT, THIS AGREEMENT SHALL
AUTOMATICALLY RENEW ON A MONTH-TO-MONTH BASIS UNTIL EITHER
PARTY GIVES NOTICE PURSUANT TO THE TERMINATION PROVISION
BELOW.

CANCELLATION PERIOD / TERMINATION You may terminate this Agreement
within thirty (30) days after activating service without paying an Early Termination Fee.
You will pay for service fees and charges incurred through the termination date, but
AT&T will refund your activation fee, if any, if you terminate within three (3) days of
activating the service. You may have to return any handsets and accessories purchased
with this Agreement, and AT&T may charge you a restocking fee. If you terminate after
the 30th day but before expiration of the Agreement's Service Commitment, you will pay
AT&T an Early Termination Fee for each wireless telephone number associated with the
service. Either party may terminate this Agreement at any time after your Service
Commitment ends with thirty (30) days notice to the other party. We may terminate this
Agreement at any time without notice if we cease to provide service in your area. We
may interrupt or terminate your service without notice for any conduct that we believe
violates this Agreement or any terms and conditions of your rate plan, or if you behave in
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an abusive, derogatory, or similarly unreasonable manner with any of our representatives,
or if we discover that you are underage, or if you fail to make all required payments when
due, or if we have reasonable cause to believe that your Device is being used for an
unlawful purpose or in a way that may adversely affect our service, or if you provided
inaccurate credit information or we believe your credit has deteriorated and you refuse to
pay any requested advance payment or deposit.

CHARGES AND DISPUTES You are responsible for paying all charges for or resulting
from services provided under this Agreement. You will receive monthly bills that are due
in full as shown thereon. YOU MUST, WITHIN 100 DAYS OF THE DATE OF THE
BILL, NOTIFY US IN WRITING AT AT&T, BILL DISPUTE, 1025 LENOX PARK.,
ATLANTA, GA 30319 ("AT&T'S ADDRESS") OF ANY DISPUTE YOU HAVE
WITH RESPECT TO THE BILL, INCLUDING ANY CHARGES ON THE BILL AND
ANY SERVICE WE PROVIDED FOR WHICH YOU WERE BILLED, OR YOU WILL
HAVE WAIVED YOUR RIGHT TO DISPUTE THE BILL OR SUCH SERVICES
AND TO BRING, OR PARTICIPATE IN, ANY LEGAL ACTION RAISING ANY
SUCH DISPUTE. Charges include, without limitation, airtime, roaming, recurring
monthly service, activation, administrative, and late payment charges; regulatory cost
recovery and other surcharges; optional feature charges; toll, collect call and directory
assistance charges; restoral and reactivation charges; any other charges or calls billed to
your phone number; and applicable taxes and governmental fees, whether assessed
directly upon you or upon AT&T. To determine your primary place of use ("PPU") and
which jurisdiction's taxes and assessments to collect, you are required to provide us with
your residential or business street address. If you do not provide us with such address, or
if it falls outside our licensed service area, we may reasonably designate a PPU within the
licensed service area for you. Subscriber must live and have a mailing address within
AT&T's owned network coverage area.

PURCHASES AND AUTHORITY TO USE Your AT&T phone can be used to purchase
goods and services including ring tones, graphics, games or news alerts (including
subscription plans) from AT&T or elsewhere from third parties (*"Goods, Content, and
Services"). Goods, Content, and Services may be purchased directly with any phone
assigned to your account or on-line. Charges for Goods, Content, and Services will
appear on your bill. Data transport charges are also incurred in the purchase of mobile
content and such charges appear separately on your bill. Unless you have a data plan, in
which case you will be billed according to your data plan, charges will be calculated at
your default pay per use rate for the mobile content transport when delivered, generally
per kilobyte or per megabyte. You have full-time access to your Goods, Content, and
Services transaction history on our website. You are responsible for all phones and other
Devices containing a SIM assigned to your account ("Devices"). Except as otherwise
provided in this Agreement, if such Device is used by others to purchase Goods, Content,
and Services, you are responsible for all such purchases and all associated charges. You
are giving those other users your authority 1) to order Goods, Content, and Services from
those Devices, including subscription services, and to incur charges for those Goods,
Content, and Services that will appear on your bill; 2) to give consent required for those
Goods, Content, and Services, including the consent to use that user's location
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information to deliver customized information to that user's Device, or to make any
representation required for those Goods, Content and Service including a representation
of the user's age, if requested. Usage by others can be restricted by use of parental
controls or similar features. Visit our website to learn more.

LOCATION-BASED SERVICES Your Device may be location-enabled meaning that
the Device is capable of using optional Goods, Content, and Services at your request or
the request of a user on your account, offered by AT&T or third parties that make use of
a user's location (*"'Location-Based Services"), using location technology such as Global
Positioning Satellite ("GPS"), wireless network location, or other location technology.
Please review the terms and conditions and the associated privacy policy for each
Location-Based Service to learn how the location information will be used and protected.
We may also use location information to create aggregate data from which your

personally identifiable information has been removed or obscured. Such aggregate data
may be used for services like traffic-monitoring. It is your responsibility to notify users
on your account that the Device they are using may be location-enabled. The use of
certain Location-Based Services or the disclosure of location information may be
restricted by use of parental controls or similar features. Visit our website to learn more.

AT&T 411 INFO In some cases our directory assistance service (411) will use the
location of a Device to deliver relevant customized 411 information based upon the user's
request for a listing or other 411 service. By using this directory assistance service, the
user is consenting to our use of that user's location information for such purpose. This
location information may be disclosed to a third party to perform the directory assistance
service and for no other purpose. Such location information will be retained only as long
as is necessary to provide the relevant customized 411 information and will be discarded
after such use. Please see our privacy policy at att.com/privacy for additional details
about our use and protection of your personal information.

UNAUTHORIZED CHARGES TO YOUR PHONE (CALIFORNIA CUSTOMERS
ONLY) You are not liable for charges you did not authorize, but the fact that a call was
placed from your phone is evidence that the call was authorized. You may submit
documents, statements and other information to show any charges were not authorized.
Unauthorized charges may include calls made to or from your phone or other Device
after it was lost or stolen. (See section "IF YOUR PHONE IS LOST OR STOLEN.") If
you notify us of any charges on your bill you claim are unauthorized, we will investigate.
We will advise you of the result of our investigation within 30 days. If you do not agree
with the outcome, you may file a complaint with the California Public Utilities
Commission and you may have other legal rights. While an investigation is underway,
you do not have to pay any charges you dispute or associated late charges, and we will
not send the disputed amount to collection or file an adverse credit report about it.

UNLIMITED VOICE SERVICES Unlimited voice services are provided solely for live
dialog between two individuals. Unlimited voice services may not be used for conference
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calling, call forwarding, monitoring services, data transmissions, transmission of
broadcasts, transmission of recorded material, or other connections which do not consist
of uninterrupted live dialog between two individuals. If AT&T finds that you are using an
unlimited voice service offering for other than live dialog between two individuals,
AT&T may, at its option terminate your service or change your plan to one with no
unlimited usage components. AT&T will provide notice that it intends to take any of the
above actions, and you may terminate the agreement.

OFF-NET USAGE If your minutes of use (including unlimited services) on other carrier
networks ("off-net usage") during any two consecutive months exceed your off-net usage
allowance, AT&T may, at its option, terminate your service, deny your continued use of
other carriers' coverage or change your plan to one imposing usage charges for off-net
usage. Your off-net usage allowance is equal to the lesser of 750 minutes or 40% of the
Anytime Minutes included with your plan. AT&T will provide notice that it intends to
take any of the above actions, and you may terminate the agreement.

BILLING AND PAYMENT Usage and monthly fees will be billed as specified in your
rate plan brochure, customer service summary, or rate plan information online. Except as
provided below, monthly service and certain other charges are billed one month in
advance, and there is no proration of such charges if service is terminated on other than
the last day of your billing cycle. Monthly service and certain other charges are billed in
arrears if you are a former customer of AT&T Wireless and maintain uninterrupted
service on select AT&T rate plans, provided, however, that in either case, if you elect to
receive your bills for your AT&T services combined with your landline phone bill (where
available) you will be billed in advance as provided above. You agree to pay for
incoming and outgoing calls, and data services sent to and from your Device. AIRTIME
AND OTHER MEASURED USAGE ("CHARGEABLE TIME") IS BILLED IN FULL-
MINUTE INCREMENTS, AND ACTUAL AIRTIME AND USAGE ARE ROUNDED
UP TO THE NEXT FULL-MINUTE INCREMENT AT THE END OF EACH CALL
FOR BILLING PURPOSES. AT&T CHARGES A FULL MINUTE OF AIRTIME
USAGE FOR EVERY FRACTION OF THE LAST MINUTE OF AIRTIME USED ON
EACH WIRELESS CALL. DATA TRANSPORT IS CALCULATED IN FULL-
KILOBYTE INCREMENTS, AND ACTUAL TRANSPORT IS ROUNDED UP TO
THE NEXT FULL-KILOBYTE INCREMENT AT THE END OF EACH DATA
SESSION FOR BILLING PURPOSES. AT&T CALCULATES A FULL KILOBYTE
OF DATA TRANSPORT FOR EVERY FRACTION OF THE LAST KILOBYTE OF
DATA TRANSPORT USED ON EACH DATA SESSION. NETWORK OVERHEAD,
SOFTWARE UPDATE REQUESTS, AND RESEND REQUESTS CAUSED BY
NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. If you select a
rate plan that includes a predetermined allotment of services (for example, a
predetermined amount of airtime, megabytes or text messages), unless otherwise
specifically provided as a part of such rate plan, any unused allotment of services from
one billing cycle will not carry over to any other billing cycle. We may bill you in a
format as we determine from time to time. Additional charges may apply for additional
copies of your bill, or for detailed information about your usage of services. Charges for
usage of services on networks maintained by other carriers or on networks acquired by
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AT&T after August 31, 2004, may appear on your bill after the billing cycle in which the
usage occurred. Chargeable Time begins for outgoing calls when you press SEND (or
similar key) and for incoming calls when a signal connection from the caller is
established with our facilities. Chargeable Time ends after you press END (or similar
key), but not until your wireless telephone's signal of call disconnect is received by our
facilities and the call disconnect signal has been confirmed. All outgoing calls for which
we receive answer supervision or which have at least 30 seconds of Chargeable Time,
including ring time, shall incur a minimum of one minute airtime charge. Answer
supervision is generally received when a call is answered; however, answer supervision
may also be generated by voicemail systems, private branch exchanges, and
interexchange switching equipment. Chargeable Time may include time for us to
recognize that only one party has disconnected from the call, time to clear the channels in
use, and ring time. Chargeable Time may also occur from other uses of our facilities,
including by way of example, voicemail deposits and retrievals, and call transfers. Calls
that begin in one rate period and end in another rate period may be billed in their entirety
at the rates for the period in which the call began. If your wireless phone or other Device
is lost or stolen, you must contact us immediately to report the Device lost or stolen.
AT&T will take into account the information provided by the customer to evaluate on an
individual basis whether grounds exist for further relief. You also remain responsible for
paying your monthly service fee if your service is suspended for nonpayment. We may
require payment by money order, cashier's check, or a similarly secure form of payment
at our discretion.

IF YOUR PHONE IS LOST OR STOLEN You are not liable for charges you did not
authorize, but the fact that a call was placed from your phone is evidence that the call was
authorized. (California Customers see section "Unauthorized Charges to Your Phone.")
Once you report to us that the Device is lost or stolen you will not be responsible for
subsequent charges incurred by that Device. You can report your Device as lost or stolen
and suspend service without a charge by contacting us at the phone number listed on your
bill or at wireless.att.com. If there are charges on your bill for calls made after the Device
was lost or stolen, but before you reported it to us, notify us of the disputed charges and
we will investigate. You may be asked to provide information and you may submit
information to support your claim. We will advise you of the result of our investigation
within 30 days. While your phone is suspended you will remain responsible for
complying with all other obligations under this Agreement, including, but not limited to,
your monthly fee. We and you have a duty to act in good faith in a reasonable and
responsible manner including in connection with the loss or theft of your Device.

DISHONORED CHECKS AND OTHER INSTRUMENTS We will charge you $30 or
the highest amount allowed by law, whichever is less, for any check or other instrument
(including credit card chargebacks) tendered by you and returned unpaid by a financial
institution for any reason. You agree to reimburse us the fees of any collection agency,
which may be based on a percentage at a maximum of 33% of the debt, and all costs and
expenses, including reasonable attorneys' fees, we incur in such collection efforts.
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CHANGES TO TERMS AND RATES We may change any terms, conditions, rates, fees,
expenses, or charges regarding your service at any time. We will provide you with notice
of such changes (other than changes to governmental fees, proportional charges for
governmental mandates, roaming rates or administrative charges) either in your monthly
bill or separately. You understand and agree that State and Federal Universal Service
Fees and other governmentally imposed fees, whether or not assessed directly upon you,
may be increased based upon the government's or our calculations. IF WE INCREASE
THE PRICE OF ANY OF THE SERVICES TO WHICH YOU SUBSCRIBE, BEYOND
THE LIMITS SET FORTH IN YOUR RATE PLAN BROCHURE, OR IF WE
MATERIALLY DECREASE THE GEOGRAPHICAL AREA IN WHICH YOUR
AIRTIME RATE APPLIES (OTHER THAN A TEMPORARY DECREASE FOR
REPAIRS OR MAINTENANCE), WE WILL DISCLOSE THE CHANGE AT LEAST
ONE BILLING CYCLE IN ADVANCE (EITHER THROUGH A NOTICE WITH
YOUR BILL, A TEXT MESSAGE TO YOUR DEVICE, OR OTHERWISE), AND
YOU MAY TERMINATE THIS AGREEMENT WITHOUT PAYING AN EARLY
TERMINATION FEE OR RETURNING OR PAYING FOR ANY PROMOTIONAL
ITEMS, PROVIDED YOUR NOTICE OF TERMINATION IS DELIVERED TO US
WITHIN THIRTY (30) DAYS AFTER THE FIRST BILL REFLECTING THE
CHANGE. If you lose your eligibility for a particular rate plan, we may change your rate
plan to one for which you qualify.

CONTINGENT BENEFITS You may receive or be eligible for certain rate plans,
discounts, features, promotions, and other benefits ("Benefits™) through a business or
government customer's agreement with us ("Business Agreement™). Any and all such
Benefits are provided to you solely as a result of the corresponding Business Agreement,
and such Benefits may be modified or terminated without notice. If a business or
government entity pays your charges or is otherwise liable for the charges, you authorize
us to share your account information with that entity and/or its authorized agents. If you
are on a rate plan and/or receive certain Benefits tied to a Business Agreement with us,
but you are liable for your own charges, then you authorize us to share enough account
information with that entity and/or its authorized agents to verify your continuing
eligibility for those Benefits and/or that rate plan. You may receive Benefits because of
your agreement to have the charges for your service, billed (*Joint Billing™) by a landline
company affiliated with AT&T ("Affiliate™) or because you subscribe to certain services
provided by an Affiliate. If you cancel Joint Billing or the Affiliate service your rates will
be adjusted without notice to a rate plan for which you qualify.

DEVICE Your Device must be compatible with, and not interfere with, our service and
must comply with all applicable laws, rules, and regulations. We may periodically
program your Device remotely with system settings for roaming service, to direct your
device to use network services most appropriate for your typical usage, and other features
that cannot be changed manually. Devices purchased for use on AT&T's system are
designed for use exclusively on AT&T's system ("Equipment"”). You agree that you will
not make any modifications to the Equipment or programming to enable the Equipment
to operate on any other system. AT&T may, at its sole and absolute discretion, modify
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the programming to enable the operation of the Device on other systems. You can get
details on AT&T policies for modifying Equipment by calling 1-866-246-4852.

ADVANCE PAYMENTS AND/OR DEPOSITS We may require you to make deposits
or advance payments for services, which we may offset against any unpaid balance on
your account. Interest will not be paid on advance payments or deposits unless required
by law. We may require additional advance payments or deposits if we determine that the
initial payment was inadequate. Based on your creditworthiness as we determine it, we
may establish a credit limit and restrict service or features. If your account balance goes
beyond the limit we set for you, we may immediately interrupt or suspend service until
your balance is brought below the limit. Any charges you incur in excess of your limit
become immediately due. If you have more than one account with us, you must keep all
accounts in good standing to maintain service. If one account is past due or over its limit,
all accounts in your name are subject to interruption or termination and all other available
collection remedies.

LATE PAYMENT CHARGES Late payment charges are based on the state to which the
area code of the wireless telephone number assigned to you is assigned by the North
American Numbering Plan Administration (for area code assignments see
http://www.nationalnanpa.com/area_code_maps). You agree that for amounts not paid by
the due date, AT&T may charge, as a part of its rates and charges, and you agree to pay, a
late payment fee of $5 in CT, D.C., DE, IL, KS, MA, MD, ME, MI, MO, NH, NJ, NY,
OH, OK, PA, RI, VA, VT, WI, WV, the late payment charge is 1.5% of the balance
carried forward to the next bill in all other states.

SERVICE LIMITATIONS and LIMITATION OF LIABILITY Limitations of liability
set forth herein govern unless they are prohibited by applicable law. Service may be
interrupted, delayed, or otherwise limited for a variety of reasons, including
environmental conditions, unavailability of radio frequency channels, system capacity,
priority access by National Security and Emergency Preparedness personnel in the event
of a disaster or emergency, coordination with other systems, equipment modifications
and repairs, and problems with the facilities of interconnecting carriers. We may block
access to certain categories of numbers (e.g., 976, 900, and international destinations) at
our sole discretion. Your plan may include the ability to make and/or receive calls while
roaming internationally. Certain eligibility restrictions apply which may be based on
service tenure, payment history and/or credit and AT&T, in its sole discretion, may block
your ability to use your phone while roaming internationally until eligibility criteria is
met. International roaming rates, which vary by country, will apply for all calls placed or
received while outside the U.S., Puerto Rico and USVI. Compatible international-capable
device required. If you want to block the ability to make and/or receive calls or use data
functions while roaming internationally, dial 1-916-843-4685. When outside the U.S.,
Puerto Rico and USVI, you will be charged normal international roaming airtime when
incoming calls are routed to voicemail, even if no message is left. For more information
and for a list of currently available countries and carriers go to att.com/global. Many
devices including iPhone transmit and receive data messages without user intervention
and can generate unexpected charges when powered "on" outside the United States,
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Puerto Rico and USVI. AT&T may send "alerts” via SMS or email to notify you of data
usage. These are courtesy alerts. There is no guarantee you will receive them. They are
not a guarantee of a particular bill limit. We may, but do not have the obligation to, refuse
to transmit any information through the service and may screen and delete information
prior to delivery of that information to you. There are gaps in service within the service
areas shown on coverage maps, which, by their nature, are only approximations of actual
coverage. WE DO NOT GUARANTEE YOU UNINTERRUPTED SERVICE OR
COVERAGE. WE CANNOT ASSURE YOU THAT IF YOU PLACE A 911 CALL
YOU WILL BE FOUND. Airtime and other service charges apply to all calls, including
involuntarily terminated calls. AT&T MAKES NO WARRANTY, EXPRESS OR
IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, SUITABILITY, OR PERFORMANCE REGARDING ANY SERVICES OR
GOODS, AND IN NO EVENT SHALL AT&T BE LIABLE, WHETHER OR NOT
DUE TO ITS OWN NEGLIGENCE, for any: (a) act or omission of a third party; (b)
mistakes, omissions, interruptions, errors, failures to transmit, delays, or defects in the
service provided by or through us; (c) damage or injury caused by the use of service or
Device, including use in a vehicle; (d) claims against you by third parties; (e) damage or
injury caused by a suspension or termination of service by AT&T; or (f) damage or injury
caused by failure or delay in connecting a call to 911 or any other emergency service.
Notwithstanding the foregoing, if your service is interrupted for 24 or more continuous
hours by a cause within our control, we will issue you, upon request, a credit equal to a
pro-rata adjustment of the monthly service fee for the time period your service was
unavailable, not to exceed the monthly service fee. Our liability to you for service failures
is limited solely to the credit set forth above. Unless applicable law precludes parties
from contracting to so limit liability, and provided such law does not discriminate against
arbitration clauses, AT&T shall not be liable for any indirect, special, punitive, incidental
or consequential losses or damages you or any third party may suffer by use of, or
inability to use, service or Equipment provided by or through AT&T, including loss of
business or goodwill, revenue or profits, or claims of personal injuries. To the full extent
allowed by law, you hereby release, indemnify, and hold AT&T and its officers,
directors, employees and agents harmless from and against any and all claims of any
person or entity for damages of any nature arising in any way from or relating to, directly
or indirectly, service provided by AT&T or any person's use thereof (including, but not
limited to, vehicular damage and personal injury), INCLUDING CLAIMS ARISING IN
WHOLE OR IN

PART FROM THE ALLEGED NEGLIGENCE OF AT&T, or any violation by you of
this Agreement. This obligation shall survive termination of your service with AT&T.
AT&T is not liable to you for changes in operation, equipment, or technology that cause
your Device or software to be rendered obsolete or require modification. SOME
STATES, INCLUDING THE STATE OF KANSAS, DO NOT ALLOW
DISCLAIMERS OF IMPLIED WARRANTIES OR LIMITS ON REMEDIES FOR
BREACH. THEREFORE, THE ABOVE LIMITATIONS OR EXCLUSIONS MAY
NOT APPLY TO YOU. THIS AGREEMENT GIVES YOU SPECIFIC LEGAL
RIGHTS, AND YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE
TO STATE.
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ACCOUNT ACCESS You authorize us to provide information about and to make
changes to your account, including adding new service, upon the direction of any person
able to provide information we deem sufficient to identify you.

VOICEMAIL SERVICE We may deactivate your voicemail service if you do not
initialize it within a reasonable period after activation. We will reactivate the service
upon your request.

DISPUTE RESOLUTION BY BINDING ARBITRATION Please read this carefully. It
affects your rights.

Summary: Most customer concerns can be resolved quickly and to the customer's
satisfaction by calling our customer service department at 1-800-331-0500. In the
unlikely event that AT&T's customer service department is unable to resolve a complaint
you may have to your satisfaction (or if AT&T has not been able to resolve a dispute it
has with you after attempting to do so informally), we each agree to resolve those
disputes through binding arbitration or small claims court instead of in courts of general
jurisdiction. Arbitration is more informal than a lawsuit in court. Arbitration uses a
neutral arbitrator instead of a judge or jury, allows for more limited discovery than in
court, and is subject to very limited review by courts. Arbitrators can award the same
damages and relief that a court can award. Any arbitration under this Agreement will take
place on an individual basis; class arbitrations and class actions are not permitted. For
any non-frivolous claim that does not exceed $75,000, AT&T will pay all costs of the
arbitration. Moreover, in arbitration you are entitled to recover attorneys' fees from
AT&T to at least the same extent as you would be in court. In addition, under certain
circumstances (as explained below), AT&T will pay you more than the amount of the
arbitrator's award and will pay your attorney (if any) twice his or her reasonable
attorneys' fees if the arbitrator awards you an amount that is greater than what AT&T has
offered you to settle the dispute.

ARBITRATION AGREEMENT (1) AT&T and you agree to arbitrate all disputes and
claims between us. This agreement to arbitrate is intended to be broadly interpreted. It
includes, but is not limited to:

» claims arising out of or relating to any aspect of the relationship between us, whether
based in contract, tort, statute, fraud, misrepresentation or any other legal theory;

« claims that arose before this or any prior Agreement (including, but not limited to,
claims relating to advertising);

» claims that are currently the subject of purported class action litigation in which you are
not a member of a certified class; and

» claims that may arise after the termination of this Agreement.
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References to "AT&T,"” "you," and "us" include our respective subsidiaries, affiliates,
agents, employees, predecessors in interest, successors, and assigns, as well as all
authorized or unauthorized users or beneficiaries of services or Devices under this or
prior Agreements between us. Notwithstanding the foregoing, either party may bring an
individual action in small claims court. This arbitration agreement does not preclude you
from bringing issues to the attention of federal, state, or local agencies, including, for
example, the Federal Communications Commission. Such agencies can, if the law allows,
seek relief against us on your behalf. You agree that, by entering into this Agreement,
you and AT&T are each waiving the right to a trial by jury or to participate in a class
action. This Agreement evidences a transaction in interstate commerce, and thus the
Federal Arbitration Act governs the interpretation and enforcement of this provision. This
arbitration provision shall survive termination of this Agreement.

(2) A party who intends to seek arbitration must first send to the other, by certified mail,
a written Notice of Dispute ("Notice"). The Notice to AT&T should be addressed to:
General Counsel, AT&T, 1025 Lenox Park Blvd., Atlanta, GA 30319 ("Notice
Address"). The Notice must (a) describe the nature and basis of the claim or dispute; and
(b) set forth the specific relief sought ("Demand"”). If AT&T and you do not reach an
agreement to resolve the claim within 30 days after the Notice is received, you or AT&T
may commence an arbitration proceeding. During the arbitration, the amount of any
settlement offer made by AT&T or you shall not be disclosed to the arbitrator until after
the arbitrator determines the amount, if any, to which you or AT&T is entitled. You may
download or copy a form Notice and a form to initiate arbitration at att.com/arbitration-
forms.

(3) After AT&T receives notice at the Notice Address that you have commenced
arbitration, it will promptly reimburse you for your payment of the filing fee, unless your
claim is for greater than $75,000. (The filing fee currently is $125 for claims under
$10,000 but is subject to change by the arbitration provider. If you are unable to pay this
fee, AT&T will pay it directly upon receiving a written request at the Notice Address.)
The arbitration will be governed by the Commercial Arbitration Rules and the
Supplementary Procedures for Consumer Related Disputes (collectively, "AAA Rules™)
of the American Arbitration Association ("AAA"), as modified by this Agreement, and
will be administered by the AAA. The AAA Rules are available online at www.adr.org,
by calling the AAA at 1-800-778-7879, or by writing to the Notice Address. (You may
obtain information that is designed for non-lawyers about the arbitration process at
http://att.com/arbitration-information.) The arbitrator is bound by the terms of this
Agreement. All issues are for the arbitrator to decide, except that issues relating to the
scope and enforceability of the arbitration provision are for the court to decide. Unless
AT&T and you agree otherwise, any arbitration hearings will take place in the county (or
parish) of your billing address. If your claim is for $10,000 or less, we agree that you may
choose whether the arbitration will be conducted solely on the basis of documents
submitted to the arbitrator, through a telephonic hearing, or by an in-person hearing as
established by the AAA Rules. If your claim exceeds $10,000, the right to a hearing will
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be determined by the AAA Rules. Regardless of the manner in which the arbitration is
conducted, the arbitrator shall issue a reasoned written decision sufficient to explain the
essential findings and conclusions on which

the award is based. Except as otherwise provided for herein, AT&T will pay all AAA
filing, administration, and arbitrator fees for any arbitration initiated in accordance with
the notice requirements above. If, however, the arbitrator finds that either the substance
of your claim or the relief sought in the Demand is frivolous or brought for an improper
purpose (as measured by the standards set forth in Federal Rule of Civil Procedure
11(b)), then the payment of all such fees will be governed by the AAA Rules. In such
case, you agree to reimburse AT&T for all monies previously disbursed by it that are
otherwise your obligation to pay under the AAA Rules. In addition, if you initiate an
arbitration in which you seek more than $75,000 in damages, the payment of these fees
will be governed by the AAA rules.

(4) If, after finding in your favor in any respect on the merits of your claim, the arbitrator
issues you an award that is greater than the value of AT&T's last written settlement offer
made before an arbitrator was selected, then AT&T will:

* pay you the amount of the award or $10,000 (“the alternative payment™), whichever is
greater; and

* pay your attorney, if any, twice the amount of attorneys' fees, and reimburse any
expenses (including expert witness fees and costs) that your attorney reasonably accrues
for investigating, preparing, and pursuing your claim in arbitration (“the attorney
premium®).

If AT&T did not make a written offer to settle the dispute before an arbitrator was
selected, you and your attorney will be entitled to receive the alternative payment and the
attorney premium, respectively, if the arbitrator awards you any relief on the merits. The
arbitrator may make rulings and resolve disputes as to the payment and reimbursement of
fees, expenses, and the alternative payment and the attorney premium at any time during
the proceeding and upon request from either party made within 14 days of the arbitrator's
ruling on the merits.

(5) The right to attorneys' fees and expenses discussed in paragraph (4) supplements any
right to attorneys' fees and expenses you may have under applicable law. Thus, if you
would be entitled to a larger amount under the applicable law, this provision does not
preclude the arbitrator from awarding you that amount. However, you may not recover
duplicative awards of attorneys' fees or costs. Although under some laws AT&T may
have a right to an award of attorneys' fees and expenses if it prevails in an arbitration,
AT&T agrees that it will not seek such an award.
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(6) The arbitrator may award declaratory or injunctive relief only in favor of the
individual party seeking relief and only to the extent necessary to provide relief
warranted by that party's individual claim. YOU AND AT&T AGREE THAT EACH
MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR OR ITS
INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN
ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. Further, unless
both you and AT&T agree otherwise, the arbitrator may not consolidate more than one
person's claims, and may not otherwise preside over any form of a representative or class
proceeding. If this specific provision is found to be unenforceable, then the entirety of
this arbitration provision shall be null and void.

(7) Notwithstanding any provision in this Agreement to the contrary, we agree that if
AT&T makes any future change to this arbitration provision (other than a change to the
Notice Address) during your Service Commitment, you may reject any such change by
sending us written notice within 30 days of the change to the Arbitration Notice Address
provided above. By rejecting any future change, you are agreeing that you will arbitrate
any dispute between us in accordance with the language of this provision.

MISCELLANEOQUS This Agreement, the signature or rate summary sheet, the terms
included in the rate brochure(s) describing your plan and services, terms of service for
products and services not otherwise described herein that are posted on applicable AT&T
websites, and any documents expressly referred to herein or therein, make up the
complete agreement between you and AT&T and supersede any and all prior agreements
and understandings relating to the subject matter of this Agreement. If any provision of
this Agreement is found to be unenforceable by a court or agency of competent
jurisdiction, the remaining provisions will remain in full force and effect. The foregoing
does not apply to the prohibition against class or representative actions that is part of the
arbitration clause; if that prohibition is found to be unenforceable, the arbitration clause
(but only the arbitration clause) shall be null and void. AT&T may assign this
Agreement, but you may not assign this Agreement without our prior written consent.
The law of the state of your billing address shall govern this Agreement except to the
extent that such law is preempted by or inconsistent with applicable federal law. In the
event of a dispute between us, the law of the state of your billing address at the time the
dispute is commenced, whether in litigation or arbitration, shall govern except to the
extent that such law is preempted by or inconsistent with applicable federal law. Your
caller identification information (such as your name and phone number) may be
displayed on the Device or bill of the person receiving your call; technical limitations
may, in some circumstances, prevent you from blocking the transmission of caller
identification information. You consent to the use by us or our authorized agents of
regular mail, predictive or autodialing equipment, email, text messaging, facsimile or
other reasonable means to contact you to advise you about our services or other matters
we believe may be of interest to you. In any event, we reserve the right to contact you by
any means regarding customer service-related notifications, or other such information.
The original version of this Agreement is in the English language. Any discrepancy or
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conflicts between the English version and any other language version will be resolved
with reference to and by interpreting the English version.

Connecticut Customers/Questions About Your Service If you have any questions or
concerns about your AT&T Mobility service, please call Customer Care at 1-800-331-
0500, dial 611 from your wireless phone, or visit att.com/wireless. If you have questions
about the Unlimited Local or Unlimited Long Distance service, please call 1-800-288-
2020 or visit att.com. If you are a Connecticut customer and we cannot resolve your
issue, you have the option of contacting the Department of Public Utility Control
(DPUC). Online: www.state.ct.us/dpuc; Phone: 1-866-381-2355; Mail: Connecticut
DPUC, 10 Franklin Square, New Britain, CT 06051.

Puerto Rico Customers If you are a Puerto Rico customer and we cannot resolve your
issue, in addition to binding arbitration or small claims court, you may notify the
Telecommunications Regulatory Board of Puerto Rico of your grievance. Mail: Capital
Center Building, Tower Il, 235 Avenida Arterial Hostos Suite 1001, San Juan, Puerto
Rico 00918-1453; Phone: 1-787-756-0804 or 1-866-578-5500; Online:
www.jrtpr.gobierno.pr

Lifeline Services As part of a federal government program, AT&T offers discounted
wireless service to qualified low-income residents in selected states. For questions or to
apply for Lifeline service, call 1-800-377-9450. Puerto Rico customers should contact 1-
787-405-5463.

For tips on how to protect against fraud, please visit the CPUC's website at,
www.CalPhonelnfo.com.
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Terms of Purchase

Your Rights and Responsibilities

Many of the services we offer at Wirefly require credit approval by the wireless
companies we represent When vou activate your service throuagh Wirefly, either online
ar over the phone. you will be presented with detailed terms and conditions to review.

To help you become a more informed shopper. we have highlighted those terms here
S0 that vou may fully understand your rights and responsihbilities.

CARRIER TERMS & CONDITIONS

Each wireless carrier rate plan carries unigue terms and conditions which include a
senice commitment (usually 2 years), and an Early Termination Fee which will be
charged in the event that you cancel your wireless service before completing your
senice commitment. These terms vary by carrier. and are presented during the
purchase pracess,

PRIVACY POLICY

You acknowledge that we are collecting vour information for our use in accordance
with our Privacy Policy which includes submitting it to one or more carriers to fulfill your
request for wireless service.

DISPUTE RESOLUTION

Ta the fullest extent permitted by law, we agree to settle all disputes related to the
purchase of wireless equipment and/or accessaories {except cenain small claims)
only by arbitration governed by the Federal Arbitration Act in the District of Columbia.
We agree that by entering into this Agreement, we are each waiving the right to a trial
by jury and agree to anly bring claims in our individual capacity and not as a plaintiff or class memberin any purported class or representative
proceeding

INSTANT DISCOUNT S

Wirefly promises you savings in the form of instant discounts with no rebates or gimmicks when you sign up far wireless carrier semnvice.
Delivering on this promise means that you must agree to maintain your agreement for a minimum of & months after activation. Deactivating
your phone, or downgrading features or the rate plan, may lead to additional charges.

When you sign up for wireless carrier service through Wirefly, we discount your phone purchase price by an Equipment Discount amount
ranging from 200 to 5200, By ordering through Wirefly, you agree to repay this discountif, during the 1871 days after vour new equipmentis
activated, if you;

® Fail to pay your kalance due to your carrier each maonth

® [Disconnectthis line of service

® Transferthis equipmentta another line of senice

® Change your carrer senvice rate plan to a lower monthly senvice rate plan

e [eactivate the email/data feature if one was required at the point of purchase

® Transfer/part an existing phone number from another account ifthis is a new line of service

o Replace an existing account with this account ifthis is a new line of service

¢ Return or exchange your phone and itis not in its original, new condition with no mare than 30 minutes of usage

If yau break any of these contract provisions, except as 3 result of a documented service quality issue related to the carrier service, you autharize
s to charge your credit card in repayment of the Equipment Discount.

PRICING ERRORS

Despite our hest efforts, a small number of the items offered by us from time to time may e misprnced. If an tem's correct price 15 higherthan
our stated price, we will, at our discretion, either contact vou for instructicns before shipping or cancel vour arder and notify you of such
cancellation.

Eaud

About Us | Contact Us | Site Map | Shipping Policy | Site Security | Privacy Policy | Terms of Purchase | Become an Affiliate
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Returns & Exchanges

Wirefly Return and Exchange Policy

simply put, if you're not satisfied with your cell phone and plan purchase, you can
request a refund or exchange. That's the Zatisfaction Guarantes from Wirefly. We even
pay for return shipping. Just be sure to follow all instructions below and return
everything in original condition within the allotted time.

TERMS AND CONDITIONS FOR
MERCHANDISE REFUNDS OR EXCHANGES

To exchange your cell phone orwireless device for a different model, you must contact
Wireflys Custormer Senice department within 14 days of vour activation or process
date to obtain a Return Authorization (RA) number.

Cnce we receive your ariginal phone and verify itis in its original, new condition, we
will process and ship your replacement phone immediately. Ta avoid any
unnecessary charges and be eligible for a full refund for your ariginal wireless device,
yoL must ensure that we receive your original device in original, new condition with all
af the product literature, manufacturer packaging, pans and any promotional items
included in your shipment, within 30 days of your activation or process date. If we do
not receive your original device within the 20 day pericd and/erit iz not returned in
ariginal condition, you will not be eligible for a full refund and may be charged up to a

ki The processing time was fantastic as well
5300 fee. as the communication and receipt of
my order. Thanks! i

If you are not satisfied with vour purchase or any other offers available from the
wireless service provider, vou may request a 100% refund of your purchase price
(excluding shipping and processing fees). To be eligible for a refund, vou must contact
Wirefly's Customer Senvice department within 14 days of your activation or process
date to abtain a Keturn Authorization {(RA} number, and you must ensure that we receive your purchase in original, new condition with no more
than 30 minutes of usage, and all product literature, manufacturer packaaing and parns shipped with vour order within 30 days of your activaticn
date_

ATET Customm

EQUIFMENT CONDITION

All returned merchandise is subjectto review and must be returned in original, new condition including all of the components within the ariginal
box, At our discretion, vour return may be declined due to cosmetic or internal damaage o the deviceis), parts, manufacturer packaging/iterature,
etc,, thus resulting in a parial credit, missinog/damaged item fee, andi/or you may be required to reimburse the 5200 (5300 for nethooks)
equipment discount agreed upon within the Terms & Conditions at the point of purchase, Once equipment is received and processed, it cannot
be returned to the customer.

RETURN SHIPPING

A prepaid, self-addressed return shipping label is included with each package. Please refer to the instructions on the back of this stickerto
return the package and save your fracking number. We are not responsible for lost products without a signed proof of delivery. Shipping
charges are your responsibility should you choose to use a different shipment company.

FEES CHARGED BY YOUR WIRELESS CARRIER

If you signed a contract for a new account with a wireless semvice provider and do not wish to keep the service, itis your responsibility to contact
the carrier to cancel your account-=Wirefly cannot do that for you. You should contact the carrier directly regarding any activation fees. monthly
Usage costs. taxes, and/or early termination fees that may be owed.

Mostwireless carriers do not charge termination fees if you cancel a new account within the first 14 days of estahlishing a new contract;
however, if vou retum a3 wireless device and dao not deactivate your service with your wireless carrier, you may be charged manthly usage costs.
taxes, and/or early termination fees as agreed upon within the Terms & Conditions at the point of purchase.

RETURN PROCESSING TIME

Llpon receipt of your return package, we will process your returned itemi(s) within 48 business hours. If your retumn is accepted, you will receive
a credit confirmation via email. if there are any issues or problems with yvour return, we will notify vau via telephone oremail If vou meet all the
requirements of our refurn palicies, we will refund the equipment purchase price, after any necessary deductions, to the credit'debit card
accountused for the ariginal transaction. Shipping charges and processing fees are not refundahble.

These terms da notapply to Home Services: DISH Metwork. Protect Amernica. Inc. Front Foint Security.
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